Postal Regulatory Commission
Submitted 10/20/2011 5:16:48 PM
Filing ID: 76925

Accepted 10/21/2011

OFFICE NAME: Rhodell WV

DOCKET #: 1379175 - 25915

CoNo~WNE

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (If appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Notification of taking proposal and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal Service response letter (If appropriate)
Analysis of comments

Revised proposal (If appropriate)



42.
43.
44,
45.

46.
47.
48.
49.
50.
51.

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters” acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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MR S TATES
FOSTRL SERVICE,

ROBERT CAVINDER
DISTRICT MANAGER
APPALACHIAN PFC

SUBJECT: Authority to Conduct Investigation

I request your authonzation to investigate a possible change in postal services for the office in the 3rd

congressional distriet.

Post Office Name:
Zip=4 Code;

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Mear Otfice Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
[ntermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

Z1P Code Change:

RHODELL
23915-9998
11

556900
Raleigh

STEPHENSON PO
29
STEPHENSON PO
29

107

"1 No [yl z1pcCode

The above ollice became vacant when the postmaster retired on 01/01/2010,

Workload and revenue has declined with the small number of customers and minimal number of daily retail
transactions. The Postal Service feels continued operations of the Rhodell post office may not be warranted.
The c¢lose proximity of the Stephenson post office and TICR delivery within the community will continue to
provide a maximum degree of regular and effective service to the community,

WILLIAM AKERS
Manager. Past Office Operations

Approval to Study lor Discontinuance:

ROBERT CAVINDER

02/07/2011

DISTRICT MANAGER
APPALACHIAN PFC

DATLE

cer Area Manager, Public Affairs and Commmnication



) 379175
Z.
-

UN’TEDSTATES ‘ Dockect 1379175
POSTAL SEW,CE: Page Mbor; 2
S NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name:  RHODELL State: WV Zip Code: 25915
Area: EASTERN District;  APPALACHIAN PFC
Congressional District: 3rd County; Raleigh .
EAS Grade: 13 Finance Number: 556900
Post Office: @ Classified Station D Classified Branch Ej CPO D

* There was no Emergancy Supension for this office

Prepared by: Teresa Price Date: 02/17/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1062 Fax No: (304)

561-1209
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UNITED STATES Brckset 1979178
POSTAL SERVICE « Fage Nor: 3

) NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: RHODELL State: WV Zip Code: 25915

Area; EASTERN District:  APPALACHIAN PFC

Congressional District: ~ 3rd County: Raleigh

EAS Grade: 13 Finance Number: 556900

Post Office: [¥] Classified Station ] Classified Branch [] cro [ ]

There was no Emergancy Supension for this office

Prepared by: Teresa Price Date: 02/17/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1062 Eax No: (304)

561-1209




Post Office™ [ocations in ZIP 25915

UNITED STATES

POSTAL SERVICE »

Post Office™ Locations

Post Office™ Locations near 25915

oUry oJonben
{_Saulsville Mab oFrrou
Ananen 2Helan Logo
Twin Falls aPu;rpom Eastgul Jlliarnay d
Besoco Josephine
pd 348 hodell # Vyillipet
Park Olsego ¢
9 e Stonecoal Juncion
M 1N G Nuiva MW Odd
5 Stephenson 2
Mullens Baochwaod ™ ™,
16 o ° + Madeline , X 3
o i : Taef
Joe Branch Elmore SR R ®2011 Microsoft Corporation 19 2010 NAVTEQ @AND‘ﬁ

1

Post Office™
Location -
RHODELL

7230 COAL CITY RD
RHODELL, WV 25915-
9998

(800) ASK-USPS
(800) 275-8777
(304) 683-3100

Post Office™
Location - HELEN
5011 TAMS HWY
HELEN, WV 25853-
9998

(800) ASK-USPS

(800) 275-8777
(304) 774-0272

1.5 mi

Post Office™
Location - AMIGO
6566 TAMS HWY
AMIGO, WV 25811~
9998

(800) ASK-USPS

(800) 275-8777
(304) 774-0264

Business Hours
Mon-Fri
7:30am-12:30pm
1:00pm-4:00pm
Sat
7:30am-11:00am
Sun

closed

Business Hours
Maon-Fri
8:00am-12:00pm
12:30pm-4:30pm
Sat
8:00am-9:45am
Sun

closed

Business Hours
Mon
8:00am-12:00pm
12:30pm-4:30pm
Tue-Thu
8:00am-2:00pm
Fri
8:00am-12:00pm
12:30pm-4:30pm
Sat
8:00am-10:00am
Sun

closed

A —_—
Fi wuuL,k“Epuur y

Asorvice of wﬁm

'5aées

PRINT | BACK

Services
PO Boxes Online

Service hours may vary. Please
check link far business hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.,

Services
PO Boxes Online

Service hours may vary, Flease
check link for business hours.

http://usps.whitepages.com/post_office/259157print=true

Page 1 ol

1399
/ﬁ‘

2/7/20
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------ UNITED STATES

POSTAL SERVICE -
ALl Lk g 2 i i il L Rt o et m b e L r e o S e e e s b .Ev.ic.ti.on':r'q'o.tice ......................
Offic

Namae: RHODELL State: W Zip Code: 25815
Area: EASTERN District:  APPALACHIAN PFC

Congressional District: 3rd County:  Raleigh o

EAS Grade: 11 Finance Number: 556900

Post Office: v Classified Station L Classified Branch Py cro {7
There was no eviction notice for this office

Prepared by. Paul Bradshaw Date: 04/27/2011
Title; APPALACHIAN PFC Past Office Review Coordinator
Tele No: (304) 561-1251 Bax Ne: (304)

561-1209
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......... el i s e St % ““"""“.é:lillilIai.l.-l.é..I.ﬁépelgt:igrﬁlﬁéb.di—{" P20 el U e e i P e S S £ 1 4 1 g el e G A At N AR BB B D R R
A. Office
Name; RHODELL State; VW Zip Code: 25915
Area: EASTERN District: APPALACHIAN PFC
Congressional District: 3rd County: Raleigh
EAS Grade: 11 Finance Number: 56900
Post Office: Classified Station Classified Branch § cpo | }

» There was no building inspection report nor photos for this office

Praparad by: Paul Bradshaw Date: 04/27/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (P

561-1208
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
RHODELL, WV 25815 Signature
District Office, State & Zip Code District Date
APPALACHIAN PFC, WV 258350 Managers 0211712011
Signature
Robert
Cavinder
(Check Box)
(¥ Vacancy {™"] Management Review il rFR [See Instructions on
...... Baa Reverse
1
Current Office Level 11
2 3
Finance Number (1-6) 556900
3 (7-9)
General Delivery Families Served 0
4
Post Office Boxes/Call Boxes Rented (10-15) 107
5
Possible City Deliveries (16-20) o
G aE
Administrative Rural Boxes Served @1-29) o]
7
Intermediate Rural Boxes Served e 0
8 . . (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Gffices o}
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 52
10
Intermediate Highway Contract/Star Route Boxes Served (40-43) (o]
1 _ _ _ (44-4T7)
Administrative Respansibility for Intermediate Highway Contract/Star Reute Boxes for Other Cffices 0
12
Mumber of Carrer Stations/Branches (48-49) o]
13 .
MNumber of Finance Stations/Branches (50:51) 0
14 (52-63)
Number of Contract Stations/Branches & Community Fost Offices 0
15a, Does Office Experience A Seasonal Workload? (hox one *Y" of yes, "N" for no) (54)
(If you answer "yes" of this quastion, complele Seasonal Workioad' section on reverse.) N
158 (55-56)
Duration of Expenience A Seasanat Workload? (mimimum or 8 weeks) o]
16
Does Office Perform Oulgaing Distribiution for Other Offices? (57} N
17 (58)
Does Cffice Perfarm Incoming Distnibution for Other Offices? N
18
Does Office Perform Incoming Secondary Distribution for Other Offices? (59 N
19
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20
Da You Separate All Incoming Flat Size Mail to City & Rural Carner Routes for Your Own Cffice? (61 N
21 — (62}
Do You Have Responsibility for Vehicle Maintenance Facilities? . ™
22 ) (63)
Does Your Office Have Administrative Respansibility for an Air Transfer Office? N
23 (64}
Is Postmaster Lessor for Government Owned Building? N
24 (65)
Does Offiice Have MPLSM/SPLEM? M
25 - (65)
Dioes Office Distribute Focd Stamps? N

PS Farm 450, January 1983



Dockot: 1379175 - 25915
et Nbr 3
Page Nbr: 2

Docket 1378175

PS Form 150, Postmaster Workload Information Page hbr 8a
Curing
MNormal Seasonal Period

General Delivery Families Served 4] 0
Post Office Boxes/Call Boxes Rented 107 o
Possible City Deliveries 0 0
Administrative Rural Boxes Served o] o]
Intermediate Rural Boxes Served Q 0
Administrative Responsibiity/Number Intermediate Rura! Boxes 0 0
Administrative Highway Gontract/Star Route Boxes Served 52 8]
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Respansibility/Number Intermediate Highway Contract!

Star Route Boxes 0 0
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: RHODELL
Office Zip+4: 25915 -9998 District. APPALACHIAN PFC
Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150) . . ...... .. ... .. .. o] X 1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form150). .. ............ 107 X1.0 =
Possible City Deliveries (Item 5, PS Form 150) . .. .. ... ... ... .. oo ... 0 X1.33 =
Administrative Rural Boxes Served (Item 6, PS Form 1580y . . .. ... .. ... .. 0 X10 =
Intermediate Rural Boxes Served (item 7, PS Form150) . . . ... .. .. ... .... 0 X 0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(e 8. PE ROt 8T s cusm simmmannm somavn i o oo dane BEE

0 X 03

Adminlstratwe Highway Contract/Star Route Boxes Served
(tem 9, PS Form 150). .. .. ... .. i e ST R

52 X 1.0

lntermediate Highway Contract/Star Route Boxes Served
(ltem 10, PS Form 150) . . .

0 xX07

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Othar Offices (Item 11, PS Form 150) . ... . ... ... ... ... .. Y X 03

Total Activity WSCs , .. ... ... ... ..

i

Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25,00
Next 275 revenue units; 0.50 X 12 units & 6.00
Next 700 revenue units:. 0.25 X 0 units = 0.00
Next 5000 revenue units; 0.10 X 0 units = 0.00
Balance of revenue units; 0.01 X 0 units = 0.00
Total revenue WSCs: 31.00
Activity WSCs 159 + Revenue WSCs = 31.00 Base WSCs 190.00 = EAS Grade 11
Previous evaluation; EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
PAUL BRADSHAW PAUL D BRADSHAW@USPS.GOV
Printed Name Signature
APPALACHIAN PFC District Review Coordinator 02/17/2011

Title Date




Window Transaction Survey

Window Transaction Survey

PO Name: RHODELL ZIP+4: 25915 - 9998 Completed By KHKBBO
Survey Period; 01/28/2011 through 02/11/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record, PS Form 2007-8, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of fransactions during the survey period by the number of days in the survey. The allowable time per fransaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of fransactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue

Sales |Orders| C.OD Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)] (1.969) (5.08) |(2.875) (1.792) | (1.787) (1.188)
Sat-01/29 10 4 0 0 0 0 1 0
Sun - 01/30 0 0 0 0 0 (6] 0 0
Mon - 01/31 10 1 0 0 0 0 0 0
Tue - 02/01 10 4 0 0 0 0 0 0
Wed - 02/02 12 3 0 0 0 0 6] 0
Thu - 02/03 10 15 0 0 0 0 a 0
Fri - 02/04 15 9 0 g 0 0 0 (6]
Sat - 02/05 4 1 0 0 0 0 0 1
Sun - 02/06 0 0 0 0 (@ 0 0 0
Mon - 02/07 7 2 0] 0] (6] 0 0 0
Tue -02/08 6 2 0 0 1 0 1 6]
Wed - 02/08 8 3 0 0 1 0 1 0
Thu -02/10 8 3 0 Q 0 0 1 Q
Fri-02/11 11 3 8] o 0 0 0 0
TOTALS 111 50 0 0 2 0 4 1

X b8

Time Factor X. 777 | 1083 | X1.989 X506 | 2875 | X1.792| X1.787) X1.188
Daily Average 7.2 45 0.0 00 05 0.0 06 0.1
Average Number Daily Transactions: 14.0 Average Daily Retail 12.9

Woarkload in Minutes;
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

RHODELL 25815 - 9988

Dates Recorded 01/29/2011  through 02/11/2011
Date Lefters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/29 286 0 48 0 3 0] 6 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 457 0 115 0 6 0 3 0
Tue - 02/01 304 0 96 0 2 0 0 0]
Wed - 02/02 305 0 29 0 a 0 7 0
Thu -02/03 381 0 38 0 4 0 7 0]
Fri - 02/04 342 0 29 0 6 0 1 0
Sat - 02/05 228 0 19 0 2 0] 1 0]
Sun - 02/06 0 0 0 0 0] 0 0] 0]
Maon - 02/07 399 0 38 (0] 6 0 1 0
Tue - 02/08 228 0 77 0 8 0 2 0
Wed - 02/09 456 0 38 0 1 0 3 0
Thu -0210 266 0 105 0 9 0 2 0]
Fri - 02/11 323 0 &7 0 2 0 6 0
TOTALS 3975 0 689 0 58 (0] 39 0]
Daily Average 331.3 0.0 57.4 0.0 4.8 0.0 33 0.0
Signature of Person Making Count: KHKBEOD
Printed Name: KHKBEB0
Date: 03/09/111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 15
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

RHODELL 25915 - 9998

Dates Recorded 01/29/2011  through  02/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat-01/29 47 0] 1 0 1 0 5] (0]
Sun -01/30 0 0 0] 0 0 0 0 0
Mon - 01/31 275 0 6 0 2 0 2 6]
Tue - 02/01 65 0 4 0 0 0 0 0
Wed - 02/02 77 0 5 0 1 0 0 0
Thu - 02/03 50 0 4 0 1 0 4 0
Fri - 02/04 73 0 5 0 2 0 4 0]
Sat - 02/05 35 0 1 0 1 0 0] 0]
Sun - 02/06 0 0 0 0 0 0 0 0]
Mon - 02/07 49 0 3 0 1 0 2 (0]
Tue - 02/08 43 0 0 0 0] 0 1 0
Wed - 02/09 49 0 1 0 4 0 1 0
Thu-02/10 45 0 1 0 1 0 3 0
Fri-02/11 55 0 0 0 1 0 1 0
TOTALS 863 0 31 0] 15 0 24 0
Daily Average 71.9 0.0 26 0.0 13 0.0 20 0.0
Signature of Person Making Count: KHKBEO

Printed Name: KHKBE0

Date: 03/09/11
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UMITED STATES

FOSTAL 3ERVICE

02/23/2011
OIC/POSTMASTER
SUBJECT: RHODELL Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the RHODELL Post Office, The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the RHODELL Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to PAUL, BRADSHAW by 03/09/2011. This information will be
entered into the official record for public viewing.

Post Office Box 107
General Delivery 0
Rural Route (RR) 0
Highway Contract Route (HCR) 52
Intermediate RR _ 0
Intermediate HCR _ 0
City Delivery 0
Total Customers 159

If you have any comments on alternate means of providing services to the RHODELL customers,
please provide them below:

PAUL BRADSHAW
Post Office Review Coordinator

Comments:

Rhodell Church of God, Gospel Tabernacle, First Baptist Church, Rhodell City Hall, Rhodell Fire
Dept, Rhodell Health Clinic, Open Door

cc; Official Record
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UNITED STATES / - Dacket: 1379175
POSTAL SmV’CE;: Page Nbr: 14
02/07/2011 - -

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the RHODELL Post Office, 25915 - 9998, located in Raleigh County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
TERESA PRICE

Post Office Review Coordinator
APPALACHIAN PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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UNITED STATES Hﬁ Docket: 1379175
F POSTAL SERVICE » Page Nbr; 14a
02/09/2011

Raleigh County Sheriff

201 south Eisenhower Drive

Beckley, WV 25801-4931

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
RHODELL Post Office, 25915 - 9998, located in Raleigh County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

/ /-
J),cwu'&b Lot

TERESA PRICE
Post Office Review Coordinator
APPALACHIAN PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: { )

Comments/Findings:

ce: Official Record % Auw @_wrﬁ @
2/ 8 / 1
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Post Office Survey Sheet
Post Otfice Name RINODELL Z1P+4 25915-9998
Congressional District 3rd Date 05/09/2011

1. List specific information about the facility. such as structural defects, safety hazards, lack of running water or restrooms (il so,
where restrooms are available), security. and other deliciencies or factors to consider.

no know deliciencies

I . o -

2, Is the facility accessible to persons with disabilities? iV Yes | i No
3 Lease terms? 30-day cancellation clause? postal owned
4. Are suitable alternate quarters available lor an independent Post Office? I so. where?

NIA
5 List potential CPO sites.

N/A
.

It ves, please identify them by name and address.
7. Which career and noncareer emplovees will be alfected and what accommodations will be made lor them?

Postmaster reliel may be separated or reassigned.

8 How is mail received and dispatched at the office and at what times? How will this be alfected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail dispatched fromt the Beckley post office arrives around 07:30, Dispatch ol outgoing mail is around 16:45.

How many Post Office boxes are installed? 600
How many Post Otfice boxes are used? 107
What are the window serviee hours? 07:30 to 12:30 and 13:00 1o 16:00 M-I
07:30 10 11:00 S
What are the lobby hours? 7:30 to 16:00 M-I

7:30 to 16:00 8

9. [Tave there been recent cases of mail theft or vandalism reported to the postmaster/QIC? Explain.

the Postal Inspection service and the Raleigh County Sheri{l's Department report zero incidents in the Rhodell community.
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10.  What equipment in the Post OlTice is not owned by the Postal Service (e.g.. Post Oflice Boxes, furniture, sale)?
none

11, List potential CBU/parcel lockers sites and distances from present Post Oftice site.
N/A

12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps. ete.) How can these people be accommodated?

N/A
13, Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburdened? T‘“ Yes ;;/M No

11 so0. what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 82. box 2.00 Miles
d. What would be the additional annual expense if the route is increased? 5959

e What is the one-time cost of CBU/parcel locker installation (1d appropriate)?

L At what time of the day does the carrier begin delivery 1o the community? N/A

Will this delivery time be allected il the oflice 15 discontinued? (Y or N)

1 so. how? 0
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Community Survey Sheet

Community Survey Sheet
Post Office Name RHODELL ZIP+4 25915-9998

Congressional District 3rd Date 05/26/2011

1. Incorporated? m Yes [:[ No

Local government provided by: the Rhodell city hall
Police protection provided by: Rhodell Police Department
Fire protection provided by: Rhodell Fire Department
School location: N/A

2. What population growth is expected? (Please document your source)

A population decrease of .05% is projected. Zip code demographic report.

3: What residential, commercial, or business growth is expected? (Please document vour source)
N/A

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 5135.23)7
Check with the field real estate office when verification is needed.)

N/A

3. What is the geographic/economic make-up of the community (e.g.. retirees, commuters, sell~employed, farmers)?
retirces and commuters.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

The postal employees of the Stephenson post office will assist senior cilizens and disabled customers with any of their mailing
needs.




Page 1 of

ZIP CODE DEMOGRAPHIC REPORT
377

P
%

Post Office Name: Rhodell, WV
ZIP Code: 25915
Total Population: Total Households:
2010 1,056 2010 406
2015 1,047 2015 405

Projected Annual Household Growth Rate: -0.05%

Facility Planning 2010 Dataset

New ZIP Code Search

| Home | USPSBlue | Assistance |

http://56.72.29.105/req/GrowthResults10.cfim 2/17/20
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Highway Contract Route Cost Analysis Form

1.

Office Name: RHODELL

Office Zip+4: 25915 -9998

Enter the number of additional
boxes to be added to the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

Highway Contract Route

Estimated Cost for Alternative Service

District

APPALACHIAN PFC

80 x 3.64 hours per year

2.00 % 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

291.20

20.80

312.00

19.10

5,959.20
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U8, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prapared
Fact Sheet
05/08/2011
7. Post Office Name 3 State and 2P + 4 Code
RHODELL W, 25015-9598
4. District, Customer Service 5. Area, Cusfomer Service 6. County 7. Congresslonal District
APPALACHIAN PFC EASTERN Raleigh 3rd
. Reason for Proposal fo Discontinue B. PO Emergency Suspend(Heason and Lak) 10, Proposed Permanent Alternate Service
Workload and revenue has declined with the No Suspension
small number of customers and minimal
number of daily retail transactions. The Postal
|Service feels continued operations of the
Rnodell post office may not be warranted The
close praximity of the Stephenson post office
and HCR delivery within the comrmunity wil
continue to provide a maximum degrea-of
regular and effective service to the
community.
7. Stafling TZ. Hours of Service
a Time M-F Sat Total
H ri PM Vacancy Reason & Date: retired 0730 to 12:30 and 13:00 to | O7:30 10 11:00 Window
i 16:00 Haurs
010172010 Per Week
e a. Lobby Time M-F Sat
Caresr - Mon-Career 7:30 to 1800 7:30 to 1600 4350
¢ Current PM POSITION Level "
(150)EAS-11 Downgraded from EAS-11
d No of Clerks- 0 No of Career- O Mo of Non-Career- 0
e Noof Others- 0]  No of Career-0 No of Non-Careser- 0 )
T3, Number of Customers Served T4, Bally Volume (Pleces)
a General Delivery | o] Types of Mall | Received | Dispatched
b. P.O. Box | 107 a. First-Class | kX | 71
¢ City Delivery | 0 b Mewspaper | 57 | 2
d. Rural Delivery | [v] ¢ Parcel | 4 | 1
2 Highway Contract Route Box | 52 d. Other | 3 | 2
f. Total | 159 e Total ] 385 | 76
g. Na. Receiving Duplicate Service | 0 f. No. of Postage Meters | 4]
h Average No. Dally Transactions | 14.00 g. Ne. of Permits | o
Flnances a FY Recoipts B EAS Step 1 c ringe Benelits
2008 $18,076 PM Basic Salary |(33.5% of b.)
2008 516,304 {no Cola) 511,111
2010 514,162 533168
16a. Quarters

—_— — s
Located in ]z 3 Business | { Home ‘/§ Other

i Leased f toased, Expimtion Dats) 040141900
Evicted?

Sultable alternzte guarens available?

Annual Lease 50

§ Yes '/ Mo (if Yes, must vacate by)

:‘M- Yes {;—; No

(160 ExplEn

17 Schoals, Churches and Organization in Service Area: Na: 5

Rhedall Church of God, Gospel Tabernacle, First Baptist Church, Rhodei|
City Hall, Rhedell Fira Dept

19, Administratlve/Emanating Cifice (Proposed)

EAS

Mame STEFHENSON PO Level 11 Miles Away 29
QB0 to 12:00 -

Window Service Hours: M-F12:30 10 16115 SAT08:30 10 10115

Lobby Hours M-F U : SATOBO0 o TO50

PO Boxes Avallable: 104

18. Businesses in Service Area: No: 2
Rhadell Health Clinkc, Ogen Door

20, Mearest Post Office (if difarant from above).
EAS
Leval
00 to 12:00 -
Window Service Hours: M-F12:30 to 1615 24T 0830 to 10115
Lobby Hours: M-F 0800 o 16,50 SAT Vo 3

PO Boxes Avallabte. 104

STEFHENSON PO 11

Name Miles Aweay 2.9

71, Prepared by

Printed Mame and THis Tgnature Telephore Mo A1) |
PAUL BRADSHAW [(304) 561-1251
O Discortinuance Coordinator Name Telephane N, AG 17 JLocalon

PAUL BRADSHAW
tEAUL BRADSHAW

(304) 561-1251

CHARLESTON, W

FS Form 4920, June 1943
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A. Office

LNITED STES
AL SERVITE -

Name: RHODELL

Area: EASTERN

Congressional District: 3rd County:
EAS Grade: 13
Past Office: Classified Station

State: VW Zip Code: 25815
District:  APPALACHIAN PFC
Raleigh
Finance Number- 556900

Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

Paul Bradshaw

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

Date:

Fax No:

04/27/2011

(304)
561-1209
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OIC/POSTMASTER

SUBJECT: RHODELL Post Office

Enclosed are questionnaires addressed to customers of the RHODELL Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/01/11 for further review.

Paul Bradshaw
Post Oftice Review Coordinator
Enclosures
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UNITED STATES em Nbr-
Bl posTAL SERVICE. e

03/21/2011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the RHODELL Post Office retired on 01/01/2010. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 14.00 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at RHODELL may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the STEPHENSON PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the STEPHENSON PO, located 2.9 miles away. Hours of service at this office are
08:00 16:15 , Monday through Friday, and 08:30 10:15 on Saturday. Post Office box service is available at this location at the same
fees.

| invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
04/13/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Rhodell Fire Department, 7064 Coal City Road on 04/13/2011 from 6:00 pm to 7:00 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Teresa Price at (304) 561-1052,
Thank you for your assistance.
Sincerely,

N Cld_

KEVIN CLARK

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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AT
POSTAL SERV

< UNITED ST,

03/21/2011

POSTAL CUSTOMER
RHODELL POST OFFICE
RHODELL, WV 25915

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Rhodell Post Office retired on 01/01/2010. The Office is being studied for possible closing or consolidation
for the following reasons: Workload and revenue has declined with the small number of customers and minimal number of daily
retail transactions. The Postal Service feels continued operations of the Rhodell post office may not be warranted. The close
proximity of the Stephenson post office and HCR delivery within the community will continue to provide a maximum degree of
regular and effective service to the community.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the Stephenson Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Stephenson Post Office, located 2.9 miles away. Hours of service at this office are
08:00 to 12:00 - 12:30 to 16:15, Monday through Friday, and 08:30 to 10:15 on Saturday. Post Office box service is available at this
location at the same fees.

| invite you to think about a possible change to highway contract route service. Please return the enclosed questionnaire by
04/13/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
proposal, your questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Rhodell Fire Department, 7064 Coal City Road on Wednesday, April 13, 2011 from 6:00 pm to 7:00 pm to answer questions
and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Paul Bradshaw at (304) 561-1251.
Thank you for your assistance.

Sincerely,

WILLIAM AKERS
Manager, Post Office Operations
PO Box 59992

Charleston, VWV, 25350-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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~=t UNITED STATES
B poSTAL SERVICE.,

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [ ] [] [
b.  Mailing Letters ] ]
c.  Mailing Parcels [] ] .
d.  Pick up Post Office box mail ] [
e. Pick up general delivery mail ] ] (] N
f. Buying money orders [l [ 1
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7 -

Mail, Delivery Confirmation, or Signature Confirmation b hed Facad
h. Sending Express Mail [] [ | i

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [ JTYES | | NO

b. Resetting/using postage meter [ IYES | | NO

Nonpostal Services

% s tome [ ves

b.  Using for school bus stop [ JYES | | NO

c.  Assisting senior citizens, persons with disabilities, etc. [ 1TYES | | NO
If yes, please explain:

d.  Using public bulletin board [JYES | | NO

e. Other " 1YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
| YES [ | NO

If yes, please explain:
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sy UNITED STATES
B POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

fj Better 33 Just as Good || No Opinion }5 Worse

H

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
| Shopping
| Personal needs
fj Banking
I Employment
[] Social needs
5. Do you currently use local businesses in the community?

]

|1 Yes| No

|
,,,,,, bed

If yes, would you continue to use them if the Post Office is discontinued?

|| Yes| | No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Summary of Postal Service Retail Facility Change Regulations

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

!

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

\
! \:

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

J 5 be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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¥ UNITED STATES
POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



Docket: 1379175 - 25915

QMTEDST'AT_B_ ltem Nbr: 21
Fm m Page Nbr: 2

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily = Weekly Monthly Never
a. Buying Stamps D -HE ['_1_ D
b. Mailing Letters \E E I:I D
¢. Mailing Parcels D \E D D
d.  Pick up Post Office box mail \E ] O [
e. Pick up general delivery mail \E r_l_ D D
f.  Buying money orders D D \l\j D
i et oo R = R R
h. Sending Express Mail D \E D D
L] [ []

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings D YES | ﬁ NO

Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms

(such as tax forms) \E YES lj NG

Using for school bus stop \El YES [_] NO

Assisting senior citizes, persons with disabilities. ect. F:_| YES D NO

o

If yes, please explain: i g
Houve Deople Lanteslo o \*ac‘.\qe\ TSI TSR N & |
Using public bulletin board ] YES D NC
Other [Jyes []nNo

If yes, please explain:

NO

Do you pass another Post Office during business hours while fraveling to or from work, or sm{inlgt.or for personal needs?
)|

[] YES

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better |:[ Just as Good D No Opinion ﬁ Worse

If yes, please explainr:%)_gqm O K&r SO\ Cna o (L_guf\ Qn t\.\_q S L L o
‘KM\J& Oy Do 'Q‘\ \Lka.—(‘b \ g @\CL P Oanes Moonea s 5;\4\}.4?\-.0 i ﬂ\l fAVAY (l\-“-. ol B

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? .

Shopping

Personal needs

Banking

Employement

doddd

Social needs

5. Do you currently use local businesses in the community? -
] @E No gk&,‘u O v\@'\‘ Ck-"vwé .L,u.\u-.,\g A LALxJL:‘[Gu-n--
?

If yes, would you continue to use them if the Post Office is discontinue

D Yes D No

Name: “ E_-}Ck \L\_.I\GL'LLL' 3 L’ﬂ»t ca
Address 1%{)(, A6 7 Lhadell . W Vea I5G/5
Telephone: .30 ({ - 6 ‘; % - 9 é‘ 5—} QO

Date: & - ¢ -/ 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W 4 Aot _nei o fh,F O 4
Cload /f f-‘/‘-—uj Ao i v lf

A,

d’ f’ﬁ 6'7’7 ﬁ
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UNITED STATES
B FosTAL SERVICE

04/27/2011

DORTHY FARRUGGIA

PO BOX 267
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
|
In“l ﬁ“ \

¥l
l '.ri I| . UVWVL
i 3
uJ W
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
”~
a. Buying Stamps ] ] ] [
b. Mailing Letters ] ] 1 O
c. Mailing Parcels ] [] ] L1
d. Pick up Post Office box mail ] ] [] ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D D ] E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured y
Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail ] O O A
I, Buying stamp-collecting material ] ] ] [
Other Postal Services
a. Entering permit mailings [Jyes [ANo
a. Resetting/using postage meter [Jyes [ANo
Nonpostal Services
Picking up government forms
2 (such as tax forms) D YES m NO
b.  Using for school bus stop [Jyes [4No
c. Assisting senior citizes, persons with disabilities. ect. []yes [ nNo
if yes, please explain:
d.  Using public bulletin board [ ves [d'No
e. Other [Jves [/ No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A yes []nNO
If yes, please exp!aln

’l’pﬁfqﬁ ’\/14 f?AIA P /7/?;.1,” ?‘-‘\n,m;& Opal -}‘k.)-— H/’)')A//_/
1~ Buy ny StpmpPs o /r’lsz’yéz?z)n&’ﬁ ,H"f J05ePhip e




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion

If yes, please explain.

|:] Worse

For which of the following do you leave your cammunity? (Check all that apply.) Where do you go to obtain these

& services?
O sweene  fSe )¢ Y,
[(]  Personalneeds /)7 | ] 4 04
O pekng S04, o0 LogteR G4uARE
0 ewore Qo TiRod
[[]  Social needs , {/ £ /J‘,//’ E"j
5. Do you currently use local businesses in the community?

[] Yes[c] No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yesd No
Name: (Al e A (o ) T pl s>
& s 9z
¢ -

Telephone: V/(?/{/ =

Date; L'Zf ‘/‘/ - //

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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UNITED STATES
POSTAL SERVICE»

04/27/2011

JOAN DIESS

114 FLOWER LANE
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhedell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

™, ri "
\ 1"2.' rf I . |
T ¢ Wy

| | v A W
‘Uilul ;}’LM" |

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to Indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
[
]
o
&
(]
]
[]

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mall
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooooooodu
ODooOoooooDogdu
OoOooOoooooood

i.  Buying stamp-collecting material

Other Postal Services

%
a.  Entering permit mailings []yes [4NoO
a. Resetting/using postage meter D YES |_:]’ NO
Nonpostal Services
Picking up government forms

8 (such as tax forms) D YES JZNO
b. Using for school bus stop D YES ]Z/NO
c. Assisting senior citizes, persons with disabllities. ect. []yes [AnNo

If yes, please explain:

d.  Using public bulletin board [:] YES mo
e. Other [] ves NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [ANo

If yes, please explain:




be no change to your delivery service — proceed to question 4, If you

If you previously received carrier delivery, there will
| delivery service, complete this section. How do you think carrier

3. previously received Post Office box service or genera

route delivery service compares to your previous service? .
[] Better [[] Justas Good [C] No Opinion Wse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
‘Zﬁa Shopping

[z/ Personal needs

5. Do you currently u;lyeﬂ businesses in the community?

[] Yes[A4 No

If yes, would you continue to use them if the Post Office is discontinued?

4 )
//'/Qxf/‘-ﬂ’/ ¢ %//‘W i Z

Name:

o /X3 ﬁmjﬁ/{ [ LU AT7/5~

Telephone: ( ) 3 0(4:\ é‘ gl‘% = 152/ t)/ %

we 417 /11

Please add any additional comments on a separate plece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
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04/27/2011

COY MCKINNEY JR.

PO BOX 113
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
f",l{ i
iy !
[ TR
|I ) T | . g
e U
u i
William Akers

Manager, Post Office Cperations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mail

Oooo®BOODO
I v O
OORODCODODOXRK
g @3OOOOWUO

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] ves X No
a. Resetting/using postage meter D YES |E NO
Nonpostal Services

Picking up gavernment forms A

(such as tax forms) D YES E NO
b. Using for school bus stop [Jves [ no
c. Assisting senior citizes, persons with disabilities. ect, [] YeS Pi\l— NO

If yes, please explain:

d.  Using public bulletin board [ ves [f] no
e. Other [] ves K] No
If yes, please explain: .

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

N vyes [InNo
If yes, please explain: WAy ] (6} i 5'\_\?520 O
o Yo X\e SYOXNE \ WS Oosy '\_‘-'\,(T'\(i.; LS o
)

St
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UNITED STATES
Bad rosTAL SERVICE

04/27/2011

ROBER AND LINDY SHREWSBURY

PO BOX 4
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,
AL
Asd | !
1 Py .
R 4 !Lﬂ_,;.i 'U
" JLM\ bl N
uv )
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1379175 - 25915
tem Nbr: 21
Page Nbr: 2

Please check the appropriate bex to indicate whether you used the RHODELL Paost Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

[

Oooooodaio

[] YES
[] ves

[] ves

Weekly Monthiy Never

o
e
-
[
=
o
-
EI/

e

OoooooDoidd
OoOoOoooooo

Using for school bus stop 1___] YES %
Assisting senior citizes, persons with disabilities. ect. D YES Iﬂ)
If yes, please explain:

Using public bulletin board D YES E/IG
Other [Jves [Jwo

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

If yes, please explain:

Ao doridf e ) ol Sz

YES

(] NO

N I
/-%; Y ‘)r)D,/: cS a4/c J/t';[ /{ s CX&-/ -:5’45 ;\/y ““7 '



there will be no change to your delivery service — proceed to question 4. If you

If you previously received carrier delivery,
| delivery service, complete this section. How do you think carrier

3. previously received Post Office box service or genera
route delivery service compares to your previous service?

[Z/Betler ]:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

“ servicgs?
[f Shopping
ﬁ Personal needs
E/ Banking
[Z/ | Employement
E[/ Social needs

5. Do you currently use local businesses in the community?

I___l Yes B/Nn

e to use them if the Post Office is discontinued?

if yes, would you conti
[] VYes ‘Z[):lo

Name: DJ_ ar it ':I [ I"'}rf« ME;J'U-F A

Address: i}l "t f\vé{c Bcanch E Aa) ¢ ” B i TAY

Telephone: j(j%j = é}?j (S ‘J’éfkf

Date: rarch 28, Holl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

04/27/2011

DANNY M. HANSFORD

218 RIFFE BRANCH
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
AL
ﬂ‘n(i i I
b i | TRl
1 e e A
I\JIV]'
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket: 1378175 - 25815
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [E]/.
b. Mailing Letters g
¢ Mailing Parcels

d. Pick up Post Office box mail

2. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooOoOo0RO

oooRODOOO0
OORODOO0OROO0
Oooooooooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E/NO
a. Resetting/using postage meter [] YES [NO
Nonpostal Services

o syt Oves o
b. Using for school bus stop [j YES E/NO
c. Assisting senior citizes, persons with disabilities. ect. D YES B/NO

If yes, please explain:

d.  Using public bulletin board D YES E/NO

e. Other [Jyes []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES FQ/NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [[] No Opinion [} Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? ;

D//Shopping

E|/{i=’e_rsonal needs

E/-Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

D YESB/NO

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

name: (04 Ald,we LAs H

Address: /) g . ,é;d X 6—/. /?/%‘ g,/e /(WY 97.5’5/5"—

Telephone: 3 gy b b1 5 — 3 \;‘e;/‘ \

Date: 3/)1 "f ) l)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bd POSTAL SERVICE

04/27/2011

GERALDINE LASH

PO BOX 59
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted In the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

) [.ﬂ, il \
' ‘ﬁ.!u‘ z 1
o 4 ¥ ' 5] A I
i l fl ' ! [ Ulm‘k‘ e

W/,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



POSTAL SERVICE e

Postal Service Customer Questionaire

Docket: 1379175 - 26815
liem Nbr; 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post Office during business hours while traveling ta or from work, or shoppi

Daily

DDDDD&DQD

[] YES
[] ves

M/YES

Weekly Monthly Never

[

EKDDDKI\EIEIDD

0K AR OORDE

oooooooan

2

M No

Picking up government forms

(such as tax forms) D NO
Using for school bus stop [] Yes N
Assisting senior citizes, persons with disabilities, ect, YES NO
If yes, please explain:

Using public bulletin board [Z|/YES [] NnO
Other [Jyes [no

If yes, please explain:

If yes, please explain;

[] ves

n’jgjo}m(personal needs?
NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better [] Justas Good [C] No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
[Z[_/ Shopping
B/ Personal needs
[E/ Banking
] | Employement
[]  Social needs
5. Do you currently use local businesses in the community?

[E/ Yes l:! No

If yes, would you continug to use them if the Post Office is discontinued?
] Yes m)r:,

wne “Robect [ann JR.
Address: /p 0 % Y ) LA

Telephone:

Date: :3/»;)’51 }/ //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad POSTAL SERVICE »

04/27/2011

ROBERT FANN JR.

PO BOX 162
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

) \

.51\',? | "ll;n 111

l r| 't "il "-I‘_

.“ﬂ;ﬂf‘-' T i
M

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Weekly Monthly Never

o
£
=3

Postal Services

a. Buying Stamps
b, Malling Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mail

OODD0DDOROR K
ooooooooo
Oooooooooo
OooooooOoo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO

a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms § RAuz A

8. (such as tax forms) El YES D NO

b.  Using for school bus stop D YES D NO

c. Assisting senior citizes, persons with disabilities, ect. [Jyes []nNo

If yes, please explain:

d. Using public bulletin board D YES E”ﬂo

e. Other [Jyes [wno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IZi{ Yes [_] NO

If yes, please explain: AN WO > o p PeoAs L

e p ShiFT A,mnt

M




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. |f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [Z] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[<4~  shopping &
] Personal needs
[  Banking
[£1  Employement 2
] Social needs
b. Do you currently use local businesses in the community?
[] Yes[] No
If yes, would you cantinue to use them if the Pest Office is discontinued?
D Yes D No
Name: (o 0¥ 5% a0 IS d A E ?
Address: o B Ox L---;r',' Khode L ) o § 25915 > 9 4
Telephone: A 5y 83 =2 Q¢
Date: A E;

Please add any additional cormments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE»

04/27/2011

GEORGE EDWARD CARRICI

PO BOX 84
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhaodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

. N II )
i eyl
I ¥ IU‘U‘] u.h'.".ﬂr'[

oy r
'JIJJ,LA""' |

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
@ O
(]

a. Buying Stamps
b. Mailing Letters

¢.  Mailing Parcels

d. Pick up Post Office box mail ]
e. Pick up general delivery mail ]
f.  Buying money orders ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 ogogd
OoOO0oO00RO
O3 & O O

SELHRR

[
]
[

i.  Buying stamp-callecting material

Other Postal Services

a. Entering permit mailings []ves [EFNo
a. Resetting/using postage meter ] YES IEFIO
Nonpostal Services )

Picking up government forms E/
& (such as tax forms) YES D NO
b. Using for school bus stop D YES IE[/NO
c. Assisting senior citizes, persons with disabilities. ect. D YES Ei"'NO

If yes, please explain:

d.  Using public bulletin board L__j YES |?P_]/NO
e. Other [] ves o
If yes, please explain: .

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves [P NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion |:] Worse

If yes, please explain:

For which of the following do you leave your cammunity? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
] Personal needs
[] Banking
[] - Employement
] Social needs
5. Da you currently use local businesses in the community?

D Yes ﬂNo

If yes, would you continue to use them if the Post Office is discontinued?

[(] Yes[] No
name: KOBEz]  C, W'l S
wites /00 RSCES Brapltf JeAn, ICHE 1, Wi 25775
raephons: 304 —093— 3036
paed -~ = //

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire,
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F UNITED STATES
POSTAL SERVICE »

04/27/2011

ROBERT C. WILLIAMS

102 RIFFES BRANCH ROAD
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

'l 1[

Joas

i

AT

pd !
Ul "

Vo )

u ! K Ullﬂ’*‘l‘*’{‘

[}

!

William Akers

Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mall

Oooooos&oOodg
OO0 =
Ooo0ooOooooo s
CRERCE-ECEEN CRERE

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES m NO
a. Resetting/using postage meter [] YES @ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) m YES D NO
b.  Using for school bus stop D YES m NO
c. Assisting senior citizes, persons with disabilities. ect. D YES [! NO

If yes, please explain:

d.  Using public bulletin board [] YES @ NO
e. Other [] YES NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes [@] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good @ N opinion ] worse

If yes, please explain:

For which of the fallowing de you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

m Shopping / L [)
YN wlosde .

1 Personal needs
B e Nulpem )
] Employement
] Social needs

5. Do you currently use local businesses in the community?

[] Yes[@ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No

4

Name; ’T_){é ﬂ.{_}fﬂﬂ?}» m ) /ﬂ"% -
Address: 7649’1./’ Q 'JS l—’f{’? {l#(”j”ﬂ \{,‘L’) ] )/ /7)\ o) C’) 'j 1’3

Telephone: \//) ,@—yuZ/
L

Date: 3 = 72:_2) - M/}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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S UNITED STATES
Bad POSTAL SERVICE

04/27/2011

SHIRLEY M. COX

PO BOX 23
RHODELL, WV 25315

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your cormnments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



E UNITED STATES ::::::;:1:91?5- 25915
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps ]
b. Mailing Letters ]

o
L]
]

¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

OOODDOO0ORORE
OoOoDROOD0OOO0
OoooDoooooo

OOR O

i, Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [Jyes [ No

a. Resetting/using postage meter []ves [ANo

Nonpostal Services

Picking up government forms ;
& (such as tax forms) []yes [ No

b. Using for school bus stop [Jves [ no

c. Assisting senior citizes, persons with disabilities. ect. [] ves [B/NO

If yes, please explain:

d.  Using public bulletin board []yes [« nNoO

e. Other [Jvyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? .

D Better D Just as Good D Na Opinion mme

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
i ~ Shopping
[}~ Personal needs
[LJ~ Banking
] | Employement
] Social needs
5. Do you currently use local businesses in the community?

D Yes E/l;lo

If yes, would you continue to use them if the Post Office is discontinued?

(] ves[] No

Name: \77770/?’)/? ¥ Z /1S /L/
Address: fg J ,{,é;d K 5—:,}' j‘?/fé;/{’// &f/l/ ,y? 59/ 5-/

relphone: 304 - 683 — 3595

Date; 3/9‘“/{) 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ‘
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5 UNITED STATES
FPOSTAL SERVICE=

04/27/2011

THOMAS LASH

PO BOX 59
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
lﬂ! | 1
o u i | ]
| | Ilf " |
F | ol
;I IJ,'LM ol Vs
W
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9892
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D D D E
b. Mailing Letters D D [Z D
c. Mailing Parcels ] ] [ L\_d
d. Pick up Post Office box mail D D D @
e. Pick up general delivery mail D D |:| |3.—£|
f.  Buying money orders |:l D ] [2]
g et < B = B S
h. Sending Express Mail D D D IE
i,  Buying stamp-collecting material [j il D [Z

Other Postal Services

a. Entering permit mailings [] YES !Zl NO
a. Resetting/using postage meter |:1 YES [ NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) l:, YES m NO
b.  Using for school bus stop [] yes [V] NO
c. Assisting senior citizes, persons with disabilities. ect. D YES EZ NO

If yes, please explain:

d.  Using public bulletin board [Jyes [A No

e. Other [Jvyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Y]no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

|:| Better |:| Just as Good D No Opinion [:l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[ﬂ Shapping wal-onaC b

[Zi Personal needs D C . r-,-f?—f'rl—zq-,—ﬂ-ga&q,i‘.&v,_ @] P Pﬁ} ﬂ+ m(‘?ﬂfq
] | Banking :f')n()h'.cj‘ | LﬂIIHUCJ b(]l"lk,

[j Employement :

K| Social needs Q(:k m‘\ l \J

/
5, Do you currently use local businesses in the community?

] Yes[¥ No

If yes, would you continue to use them if the Post Office is discontinued?

[[] Yes|_] No

Name; [_; (_'Lj L\Jl‘l:l.‘ 2_!" (negs
Address: | |(» (KEC CL\LP»}I R\’\f 'rh{) “, )V, 3'] o llns

Telephone: lBOL{ 2 LO% 3 ~ (n (5(} O

pate: 4|l -Joll

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



Dacket: 1379175 - 23915
Item Nbr 22
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UMITED STATES
B PosTAL SERVICE

04/27/2011

CRYSTAL ZORNES

116 CREE ALLEY
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Al

oot I |
Sy i l Wiy
o T W

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



POSTAL SERVICE«

Postal Service Customer Questionaire

Docket: 1379175 - 25815

Itern Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

O0O000RD#AD

[] YES
[] Yes

lﬂ/ves

[] Yes
[] Yes

OO0OoOooodd

no
o'vo
[] NO

[V NO
IE/NO

Weekly Monthly Never

¥ O

EIDEKEIEID

e
45"

L]

A\

DDRRO00RD

Using public bulletin board

Other

If yes, please explain:

7 ves

[] ves

] Nno
[] NO

If yes, please explain:

[] yes

ng, or for personal needs?
NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better Ij Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
O sheeeing et Shoppiny s 4 hau She pua. | Lo the (/e;?-/a
] Personal needs
] Banking e "C,?S ’\'D\’:"}.("}C& 7 i 18
] Employement
(] Social needs
5. Do you currently use local businesses in the community?

@/ Yes [] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yeslz/l\ln @_‘,x

'~

— , ' , ‘ fb{ B
Name: 4{)]'117‘}& (] \f.f’a\un ‘J?‘D(“‘" (rVP &()‘(‘;’r)ff (‘4!)?9117[ / Q-h"?“

Address: (—D D . B(”: )( TD?C; }
Telephone: LB(:"/ @33 = ;:)/CG -

Date: 3}/ I // /1

Please add any additional cornments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1379175 - 25915
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UNITED STATES
B pOSTAL SERVICE s

04/27/2011

RHODELL VFD / PATRICIA COX

PO BOX 201
RHODELL, WV 25315

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™, !

by 'n";'f | ll}‘ h;"‘ 'LII
Al i o L,

'J'J ’}L,a.m. |.

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



E UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionaire

Docket: 1379175 - 25815

Item Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation '

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

[

N

EIEIDEIEI\IS—I\EI
oDooooooood

[] YES
[] vES

[] yes

23

[FNo

Weekly Monthly Never

ROOg0R
Dooooo

L

m/’

O =

L]
El\

Using for school bus stop D YES W
Assisting senior citizes, persons with disabilities, ect. [] ves w
If yes, please explain:

Using public bulletin board [] ves {Z/No
Other [[] Yes m/m

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:
thelon

B/YES

(] NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [ No Opinion lj Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

5 S
st g3 b Suasr Cosbaetard,
E/ Personal needs Lo

[Z"- Banking -S'U'ﬁ:?l\ai

o™ Employement 7 pntinew), Beciiey
> ” !

|2/ Social needs 0aklistns_~

8. Do you curreptly use local businesses in the community?
| A Yes[ ] No

If yes, would you continug to use them if the Post Office is discontinued?

D Yes [_ No

Name:  PUehaCl b.COX §  KAdhleen. |- BRonkS

aigress P Box 4 /ﬁ”/;qd'&/é WY RSQS—
Telephone: 304~ £e4°3 - SR &d”

pate: __yppre) A3 ROl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



Docker: 1379175 -28915
ltem Nhr 22
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UNITED STATES
B FOSTAL SERVICE

04/2712011

MICHAEL D. COX AND KATHLEEN V. BROOKS

PO BOX 44
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
- ||‘\ I' "1|
h {J 4
Iluk,'ﬂ-’«a’\ e "-"Uw"'b
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket; 1379175 - 25915

UNITED STATES ltem Nbr: 21
EPOSTZLL SERVICE. Par;e Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps 4
b. Mailing Letters

¢.  Mailing Parcels SomeMres
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders ﬁ':: E\ré) /

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

O O v A R L
ODOoooooood
M OOOKODODODO O

Mail, Delivery Confirmation, or Signature Confirmation in
h. Sending Express Mail Rhre
i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings RS
a. Resetting/using postage meter ]:] YES

Nonpostal Services
Picking up government forms D YES

5 B8 gpoooO0®
O O O

R (such as tax forms)

b,  Using for school bus stop D YES E NO

c. Assisting senior citizes, persons with disabilities. ect. |:| YES [El NO
If yes, please explain:

d.  Using public bulletin board i yes [] NoO

e. Other [Jyes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K yes [ NO

If yes, please explain:
i_f-:{_yf { F e }\G{vr fu Go S-U;HCLJ}(‘{' w




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [] No Opinion E\Worse

If yes, please explain:

4 For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these
' services? !

B shopping

ﬁ: Personal needs

'@ Banking

] Employement

[ij Social needs

5. Do you currently use local businesses in the community?

]:] YesE No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Name:; jg C (’/} f//€

Address: BUX 9 ’Q }/0&’10 // L‘-/LEA 2 g 9/—’(_

Telephone: 30 (-/) éé;j KZ 27\

Date: 3‘23“ Zu//

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Tm 1N Fasr o /\"ft‘/ﬂ”’ﬁ RHUJ‘{’/." Fosr UJ%#:(* e



Docket; 1379175 - 25915
Ttem Nbr: 22
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UNITED STATES
B rosTAL SERVICE

04/27/2011

JOE CADLE

PO BOX 9
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

(it
| |"l‘. " I
i
o T U
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



E UNITED ?’ATE 1

Postal Service Customer Questionaire

Docket: 1378178 - 25915

ltem Nbr: 21
FPage Nbr. 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

OoooooDooao

[] ves
[] YES

DDDDDDDEI\D

[ NO
7] NO

]
[
[
]
(]
(]
[
[

Weekly Monthly Never

o

]
]
>

>

Picking up government forms 5
(such as tax forms) l:[ YES D NO
Using for school bus stop []yes [<]NO
Assisting senior citizes, persons with disabilities. ect. r__] YES D NO
If yes, please explain:

Using public bulletin board [Jyes [#'NO
Other [Jyes [AnNo

If yes, please explain.

Do you pass another Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

If yes, please explain;

T ves

] NO

Copgl C, ;/) 50{0/5'/'.4’



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [ Just as Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[~ Shopping ,gd(_ Kley LC{/&/:., 5‘3@7[//;’42 € ﬁ)(— LLen S
- |’J . -~y / -
[~ Personal needs C.{’/?A é'j/ p v CAhAvwe
[C]  Banking L‘%C Jd ey
] | Employement
] Social needs
5. Do you currently use local businesses in the community?

[] Yes Ei/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Name: G/d.rt«",/\//y é)(/ :CJ /s S

Address: 337 %" /4'/5 s B _ /{//6" Uz.t.” L i gfi /S :

Telephone: DU = é 55—,’ - GHoS

o)

Dats: D= 23- 9 o/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1379175 - 259135
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UNITED STATES
POSTAL SERVICE

04/27/2011

GLENNA BURDISS

337 RIFFES BRANCH
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

0l )
!i ll |I| i [I, '| ¥ I. JMAI*UIL

Willlam Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1379175 - 25815

UNITED STATES e Nbr: 21
EPOSML M& Page Nbr. 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODO00RSR080
RO0O00D0DORNE
DREgOO0O0OO0O0O0
OooDooooooon

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []yes [ no
a. Resetting/using postage meter |:} YES |_,J NO
Nonpostal Services

Picking up government forms m/
& (such as tax forms) YES D NO
b.  Using for school bus stop [Wyes [_]NO
c. Assisting senior citizes, persons with disabilities. ect. D YES m/NO

If yes, please explain:

d.  Using public bulletin board WYES D NO

e. Other [(Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

O ves [¥No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [[] Justas Good []E/Nn Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?

|Z Shopping

[(4  Personal needs

[” PBanking

A - Employement

EJ.- Social needs

: ; . . i Cl5 &

5. Do yougne:tiu;oc:':bus;rlesies u;:rrj?:nmu}n‘lt;? ¢}}M ) lyesrn«ss<s In —Apune © lo'& ‘

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: k']? \&,r&.u 7) ).xJinL.

Address: PO. Fn, 167 Phodate WY >swS

Telephone: 364/~ (o ¥ 3 —’i SsYq7

e 3/23/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1379175 - 25913
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] UNITED STATES
POSTAL SERVICE=

04/27/2011

MARIE MILLER

PO BOX 187
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

/ |ﬁ' |i \
I Iﬂ [ ! ) '
] L '. r |l '{ mm"‘q’{'l
I’JLJ Jj/ﬂ/\ \ v .

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1379175 - 25915
ltern Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

5\

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

ONDOO0QOC0

3]

h. Sending Express Mall

OO0 XNDOD
[ T I O S W A R I A Y
Ooooooooo

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings m YES |:1 NO
a. Resetting/using postage meter E YES D NO
Nonpostal Services

Picking up government forms -
a (such as tax forms) D YES lZ] NO
b. Using for school bus stop ] YES [_] NO
c. Assisting senior citizes, persons with disabilities. ect. [Zl YES [_] NO

If yes, please explain:

<
d.  Using public bulletin board [Jyes P/]nNo

e. Other [Jves [7nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] ves [[4nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [Z] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E"j’- Shopping
[&}~ Personal needs
[}~ Banking
= | Employement
[J  Social needs
5. Do you currently use local businesses in the community?

[Z’/.Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: C‘ J\\( "Cl{'c{‘nj )”\:7 _jc lut% f(‘i v

Address: I'O 0 . 1-2\{:;1’/ 25 ‘;‘/

Telephone:

Date; 57/1 3////

Please add any additional cornments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket; 1379175 - 25915
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UNITED STATES
Bad pOSTAL SERVICE »

04/27/2011

CLIFFORD R. JOHNSON

PO BOX 254
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sinceraly,

! .

2 | 5

1y Illii'( |5ﬂ"d |

fbon Fo R
.Ji.".

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



POSTAL 5

Postal Service Customer Questionaire

Dockel: 1379175 - 25818

ltem Nbr: 21
Fage Mbr; 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

OOoooEO000

Weekly Monthly - Never

OooooDooosd

N

NoOOEO00EON

\
"

E'\DEI_HDDDEI

Y

=l

Entering permit mailings D YES D ﬁo
Resetting/using postage meter [] ves [o}wNO
Nonpostal Services

Picking up government forms

(such as tax forms) D IES [LiNo
Using for school bus stop [fyes [ NO
Assisting senior citizes, persons with disabilities. ect. D YES D'NO
If yes, please explain:

Using public bulletin board [] yes []No
Other [Jyes []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

l-:-i'ﬁo




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[j Befter [:| Just as Good [_] No Opinion

If yes, please explain:

[_] Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

4 services?
D Shopping O\ \\‘-_\,‘ WS AN Fa { ¢ r L’\ LY
[} " Personal needs o) . ) k "
, MW\ NS ane e Kl j
e ;
E Banking \")‘\.\.)\_\\‘I.’ N\ 2
[[]  Employement
[ “" Social needs
5. Do you currently use local businesses in the community?
Iﬁ‘Yes [] No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[] No
~ 3 -"\.
Name: \_\\ /1% \(, 112 V¢ we “
Address: ‘“WL b 2 ( 5

Telephone: 12 '+ - L';g 3 blé (“1 2

Date: 3 - A _ZJ ) ”

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,



Docket 1379175 - 23915
ttem Nbr 22
Page Nbr: 19

UNITEDSTATES
POSTAL SERVICE»

04/27/2011

CHARLOTTE POWELL

PO BOX 263
RHODELL, WYV 25915

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Al
| ! R ":!,1;‘-" l I , r'v,{j
,J'J JL/U-”\ I

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



E UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionaire

Docket: 1379175 - 25915

ltemn Nbr:

21

Page Mbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

d.

b.

Daily

DDDDH\G:I\DDD

Weekly Monthly Never

Ig/
[]
g

_IIS\DEIDEIEI

L]
]
[

o O

E]DEIDEIDEITTI\D

Entering permit mailings [] YES @40

Resetting/using postage meter D YES M
Nonpostal Services

Picking up government forms 4

(such as tax forms) D YES D/NO

Using for school bus stop [] ves [wo/

—

Assisting senior citizes, persons with disabilities, ect. [j YES mNO

If yes, please explain.

Using public bulletin board [] YES M

Other [Jves [0

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

[] YES

ng, or for personal needs?
(0]




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

/
[[] Better [[] Justas Good [C] No Opinion [_J-Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? ;

s
[.]~ Shopping
D/ Personal needs

[] Banking
[] Employement

] Social needs

5. Do you currently use local businesses in the community?

I:] Yes @/Nn

If yes, would you continue to use them if the Post Office is discontinued?

Df“":’;s (] No
Name: !?h LJ £ v T é- }w"\ [ 2% rl/l/? £ 7/
Address: PO I@O % } (})‘E/ h{')/"d QZQ // WL'/ 2 "‘{7/}"’”

Telephone: 2)0'}— é}@ 5 ~ 4’?@ S’#—
Date: ,2; = Z ; = ;LO / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B rOSTAL SERVICES

04/27/2011

ROBERT E. MUMMERT

PO BOX 184
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
l'n\ll ]
|“""J 1
‘I [ ! ‘.
] “F. |'bl g JJWGU
"-J'J W
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



E UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionaire

Docket: 1378175 - 25815

Iterm Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

(]

Ll

Ooooo0xO

Weekly Monthly Never

DDEKDQDELDD
DKRDREIDDDD

Entering permit mailings D YES 6]
Resetting/using postage meter []yes [7]nNO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES NO
Using for school bus stop WES M;
Assisting senior cltizes, persons with disabilities, ect. D YES NO
If yes, please explain:

Using public bulletin board D YES m
Other [Jves FJwno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good [[] No Opinion r__J Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services? .

I_ZI—/ Shopping
rﬂ/ Personal needs
[&¥~ Banking

] Employement

|f] Social needs

5, Do you currently use local businesses in the community? y
{1 Yes[_] No ﬁg/.d /‘/t/ o 0'7-/{ et é v §/mess here

If yes, would you continue to use them if the Post Office is discontinued? 4
O vell v plegse AE€€ ofer/ TAL 1o 57 offree

w € /Vt"f&/ /7'/
vme P/ f Aot

Address: 7; o0 @(J Vi a / (’, ‘7fy’ /Q 0//
Telephone; 804 = é 8/3 - ‘43 L/ 7
Date: myl"CL 3 ;10//

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
Bad FosTAL SERVICE

04/27/2011

PAUL A, COX

7200 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhadell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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E QMTED STJJTE_S_ tem Mbr: 21
POS m Ms Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D IJ_dr D
b. Mailing Letters |__|- E [:I D
¢. Mailing Parcels D I__l- ] E,-’
d.  Pick up Post Office box mall [Er [:| D ]
e. Pick up general delivery mail | [] ] [~
f.  Buying money orders D D I'_Ji"/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured o

Mail, Delivery Confirmation, or Signature Confirmation |_—l- D D B
h. Sending Express Mail ] ] [] M
i,  Buying stamp-collecting material [] ] ] =
Other Postal Services
a. Entering permit mailings []YES [ANO
a. Resetting/using postage meter D YES EﬂNO
Nonpostal Services

Picking up government forms
2 (such as tax forms) |:| YES IZ/NO
b.  Using for school bus stop [] Yes [j/No
c. Assisting senior citizes, persons with disabilities. ect. [] YeS r_;[/NO

If yes, please explain:

; : o

d. Using public bulletin board D YES [3 NO
e. Other D YES D NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves I__\j/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [[] Justas Good [C] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

B/ Shopping

[_L_J// Personal needs

@/ Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

[j Yes [— No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: L\) '-I, \\:‘\'\@\, ’R e e L'.)

Address: -P O \%(_'S\L .\ ql‘\ .{)\\'\D (b. o H \[\\: \J Q\S (i \ S—

Telephone:

Date: 7) - :QS‘ ll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dacket: 1379175 - 25815
Ttem Nbr: 22
Page Nbr; 22

g YNITEDSTATES
POSTAL SERVICE»

04/27/2011

WILMA REED

PO BOX 194
RHODELL, WV 25315

Dear Postal Service Customer;

Thank you for returning your questionnaire concemning the proposed discontinuance of the Rhodeil Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
|
pad |ﬁ'-l \Il
Y. ¥ 4
: |1 !.[I ! " UILﬂ,_gdUL
UL .
Wiilliam Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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E UNITED STATES ftem Nbr: 24
P(JS mL SERUFCEO Page Nbr. 2

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the RHODELL Past Office for each of the following:

/

Postal Services Daily ~ Weekly Month ly Never
a, Buying Stamps D EHI'E D D
b. Mailing Letters E E D D
c. Mailing Parcels D \E D D
d. Pick up Post Office box mall \E D D D
e. Pick up general delivery mail \S D D ]
f.  Buying money orders D D w D
o Duitpgmeddiserioon pekGCOMETINT PogumeiNM et 17 R [T [0
h.  Sending Express Mail |:1 \E D D
] ]

o

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings []yes [ NO

Resetting/using postage meter D YES E] NO
Nonpostal Services

Picking up government forms

(such as tax forms) \ISJ = D NO

Using for school bus stop \S YES [ NO

Assisting senior citizes, persons with disabilities. ect. F_] YES [_] NO

2

If yes, please explain: .
Qoue Deoole CLant C'\.-a\ st \\:\f'.‘ae\ Mmat ) el thRw Lo AN \'lf
Using public bulletin board YES [_] NO
Other [Jvyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shqgintg;or for personal needs?

[]yes [>]nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service compares to your previous service?
D Better D Just as Good D No Opinion F_l Worse

\L&lﬁuwl(\f_ﬁr\x Q»-.A&Jf* \J'V\ t_\f\__ﬂ_ c‘:-‘i\kf“\nlw

- L f
Lt 4

[ .

If yes, please explain"?)__iqc, -
T NN C

‘ S

For which of the following do you leave your community? (Check all that apply.) Where do you ga to obtain these
services? '

Shopping

Personal needs

Banking

Employement

Social needs

doddd

5, Do you currently use local businesses in the community? \
|:| @E! No \ja"\b.\_t O \f’\uj(‘ (l-'vbué L‘-—LL:LL-\-MQ-J.-J.J\_.‘ i th—'L—:FTGl«\-“\—'

If yes, would you continue to use them if the Post Office is discontinued?

[[] Yes[_] No

Name: “ &-)Ck.}x-‘_ { 1:_'_“.'1,'(_,(.. 5 cfdi o

| V : _
Address: ,L%;L A6 7 g/)ﬂc/_e // LW Ve _D\‘”C; o

Telephone: 26 ({ -6 ¥ - (]6 s O

Date: & - Y - /4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W_é flle-i-}{;«_(é _,.//”Z,(‘zf(;,/ Lecc %’ld /- Q
Cloae /) /f “Ae v, Ao if v lf

,_Ztaua the, roy

(--‘(L_./

@Z L f&-i/
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UNITED STATES
Bad POSTAL SERVICE s

04/27/2011

DORTHY FARRUGGIA

PO BOX 267
RHODELL, WV 25815

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

| \
Py | L, A
f

Ji |.r
Yo

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

A
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] E/
b, Mailing Letters ] ] ] ]

c.  Mailing Parcels ] ] 0 4
d, Pick up Post Office box mail ] ] [

e. Pick up general delivery mail Vi ] ] ]

f.  Buying money orders ] ] ] Z8
e e Ttttk S w B = R w
h.  Sending Express Mail ] ] ] A
i.  Buying stamp-collecting material [] ] [] i

Other Postal Services

a. Entering permit mailings rj YES E‘] NO
a. Resetting/using postage meter [Jvyes [£INo
Nonpostal Services

Picking up government forms
a (such as tax forms) lj YES IZ[ NO
b.  Using for school bus stop D YES [Ll'NO
c. Assisting senior citizes, persons with disabilities. ect. [Jyes B nNo

If yes, please explain:

d.  Using public bulletin board [JYes [InNo

e. Other [Jves [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Ayes []no
If yes, please explain:

T-Das§ Jpsefhige PRucrsilek. Cral -}—u C./'P/L,/_?;
$ LJH\/ /)?/ 5+‘HHLP5 O NIeNE yé}ﬁjdfﬁk "f Jyse /“/Am




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
) 7 ;
O sowns e p/ey
7
] Personal needs (Uig ) /"O/] A /{-,’L
O Bk $, 0k LogleR S4UARE
] Employement A)&fﬂ) &(L
[[] Socialneeds / . oy /E_":j
5. Do you currently use local businesses in the community?

[] ves[cd No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No
) )

Name: (A e (o J 2>
— 2 _ =4

— / "

Address:- ;"f/“‘r‘, L A AL i d ../'/ -r';*'v-."f/.a/

Telephone: ,-"'(//é} 4/

Date: L'/, (_/ o /)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1372175 - 23913
Item Nbr: 22
Page Nbr: 2

UNITED STATES
B FosTAL SERVICES

04/27/2011

JOAN DIESS

114 FLOWER LANE
RHODELL, WV 25815

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™, lI .
nny 1
\ i A a
Ty | ¥ | \ |
u | L{ﬂf’\ e UMM‘HL
H'.,, y
William Akers

Manager, Post Office Operations
PO Box 53992
Charleston, WV, 25350-9992



Docket: 1379175 - 25815

E UNITED STATES Item Nbr.: 21
POS?ZL SERVICE« Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [+ ] ]
b. Mailing Letters ] M~ [ ]
c.  Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail (] N O ]
e. Pick up general delivery mail (] |5_J/ ] ]
f.  Buying money orders (] IQ/ ] ]
g. Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation Ij lj D D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services

o

a. Entering permit mailings D YES El NO
a. Resetting/using postage meter D YES |__ NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES ZNO
b. Using for school bus stop D YES rd NO
c. Assisting senior citizes, persons with disabilities. ect. D YES mo

If yes, please explain:

d.  Using public bulletin board [] ves |'_71/No

e. Other [] YES NO

If yes, please explain: .

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Ano

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrie

route delivery service compares to your previous service?
[] Better [C] Justas Good [C] No Opinion Wse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E}E Shopping

|Z|’/ Personal needs

E/ Banking

[]/; Employement

|:/ Social needs

5; Da you currently use local businesses in the community?
[] vYes ]Z;;o
If yes, would you continue to use them if the Post Office is discontinued?

[:I Ye {_ No
Name: ___// /G/,/(—//E/g % Zeld Z

e (XS VN 0 3 5725~
Telephone: ( '..3 C’q’\ é‘ gp) e ;2/ ‘T Q)

we F17 /711

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rosTAL SERVICE

04/27/2011

COY MCKINNEY JR.

PO BOX 113
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephensaon Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

| .
| L ! . I
IL!J]‘J :LIIM 'IH I li“‘hﬂ!‘kﬁwu

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, W/, 25350-9992
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L] Page Nbr: 2

POSTAL

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]
(]

a, Buying Stamps
b, Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
g. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooo®RRODDO
I v I I Ay W
ODOORODDODDODOXM
AODOOW

i.  Buying stamp-collecting material

QOther Postal Services

a. Entering permit mailings ] Yes ¥ NO
a. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms )
a (such as tax forms) D YES E NO
b.  Using for school bus stop [] YES 'ﬁ] NO
¢. Assisting senior citizes, persons with disabilities. ect. D YES & NO

If yes, please explain:

d. Using public bulletin board [1ves R n~No

e. Other [] YES K] NO

If yes, please explain: i

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

PN yes [] NO
If yes, please explain: _ A NG ) N )xl_;"
C -{{j} Yo XN\ SNXe s DAY '\1-7(_," oy OSO\@. S voesee
A — : = —
f\“;[ VO '._\“'i.\' \ = J\ oy Gl \--‘-.F '& " ¥ TN l_/_ 1 SAbleC Ovwyed Y€ ini?"' &

(Yo + (¢ Nevuee Ox Nave U Gt
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UNITED STATES
B2 FOSTAL SERVICE-

04/27/2011

ROBER AND LINDY SHREWSBURY

PO BOX 4
RHODELL, WV 25915

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

Ifitis determined that a discontinuance of the Rhaodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

|
Ay ' )
o .(‘F I"b'l [, LA‘AV«U
'uU;\,LL,ﬁ-”"- v

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Postal Service Customer Questionaire

Docket: 1378175 - 25815
ltem Nbr: 21
Page Nbr; 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senjor citizes, persons with disabilities. ect.

If yes, please explain:

Daily

OoOooooood

] YES
[[] ves

[] Yes
[] ves
[] ves

Weekly Monthiy Never

=
nl
o
E
IZ/
=
=
e
Er/

ODoOoOoooodd

(@]

N pooooooooO

s

=
@]

28R

Using public bulletin board

Other

If yes, please explain:

[] YES
[] YES

BEC

If yes, please explain:

G0 dorndf i ) o S

YES

Do you pass another Post Office during business hours while traveling to or from worlypping. or for personal needs?

[_] NO

.

Shean /S

/'?/L(é) /'nU/‘“"-ly O/A)m; fjf =) 7 i =4 f/\/ﬂ/h}‘-‘//
JosF ol ce ,.,«L/-cm;'f Aais Cx@/v&ﬁ' Ny W -



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

IZI/Better D Just as Good D Mo Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servicgs?
Shopping

IZ]/ Personal needs

|Z/ Banking

|Z/ Employement

[}~ Social needs

5. Do you currently use local businesses in the community?

[] Yes E‘/No

If yes, would you conti to use them if the Post Office is discontinued?
D Yes |Jj‘:)

Eape: Dj A ;{-‘ [ I "Juf\laﬂLO A
Address: 2% K f@pc Baand Eho r_;LJ AS GAS

Telephone: \_SOLP — LPOR -3 4%‘

Date: march 28, Holll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Daocket: 1379175 - 25915
Ttem Nbr: 22
Page Nbr; 5

UNITED STATES
B posTaL SERVICE »

04/27/2011

DANNY M. HANSFORD

218 RIFFE BRANCH
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

™, ,

| Iﬂr‘;{rl ! Il |
a My
'u-J JL{J/‘\ l

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1378175 - 25815

E UNITED STATES tem Nbr: 21
f OST'ZLSEJEW‘(I-; Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [E/
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0OOO0OROW
Doooo0o0DoO0O

OORO0O0ROO

i,  Buying stamp-collecting material

Other Postal Services

 DoogOO0OO00O0

a. Entering permit mailings [Jyes [HA No
a. Resetting/using postage meter |___} YES [NO
Nonpostal Services
Picking up government forms —pq
2 (such as tax forms) I:l YES B/NO
b. Using for school bus stop D YES B/IZIIO
e
c. Assisting senior citizes, persons with disabilities. ect. [Jves [ no

If yes, please explain:

d.  Using public bulletin board [Jves (o

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES @/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better |___[ Just as Good D No Opinion [E/Warse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Q/'Shopping

Ej//Pe_rs_c_mal needs

E//-Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

D Yesm

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: (c:r('),f A ] d ;N E Z;’?Jw /t/

Address: p d .~/é¢-’ X ':)7 /? //41 !A, Ll LH/ L-A7 Srﬁ/sf

Telephone: 3 { \/ é )f § - j\f_‘/- }___,—

Date: —5/)1"/ )f}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad FOSTAL SERVICE s

04/27/2011

GERALDINE LASH

PO BOX 59
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal praposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

| fnl'"'lll
| |||]- |f

W fban T

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Ay |
lull-,p’lj‘a ¥,



POSTAL SERVICE»

Postal Service Customer Questionaire

Docket: 1378175 - 25916

tem Nbr: 21
Page Nbr; 2

Please check the appropriate bax to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

h.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Daily

ufiufingagal Quisgs

[] YES
[] YES

IE/YES

Ooooooood

[7 No
R'No

Weekly Monthly Never

o O

0 & QR 00RD
NOOOROO00

Picking up government forms

(such as tax forms) D NO
Using for school bus stop D YES NO
Assisting senior cltizes, persons with disabilities. ect. IYES fﬂo
If yes, please explain:

Using public bulletin board |Z|/YES D NO

Other

If yes, please explain.

[] yes

[] NO

If yes, please explain.

[] yes

nlgﬁoyw'personal needs?
NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [_] No Opinion [_] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Z/ Shopping

| E Personal needs

|Z/ Banking

] Employement

[]  Social needs

8. Do you currently use local businesses in the community?

E( Yes D No

If yes, would you continug to use them if the Post Office is discontinued?
D Yes E/l\;o

wame: “Robevt Lann IR,

Address: /<l> 0 . ’&n)( )(é’*Q\

Telephone:

Date: :3/':~;‘]fj }/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE »

04/27/2011

ROBERT FANN JR.

PO BOX 162
RHODELL, WV 25315

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feal free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

™1 |
; lﬂ‘*-:'!'r | 1 . 1|
R i’ u'l,."l N

W ot

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

(=)
2
<

Postal Services Weekly Monthly Never

a, Buying Stamps
b.  Mailing Letters
¢. Malling Parcels
d, Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confimnation, or Signature Confirmation

h. Sending Express Mail

OOODDDRDOER
ooooooooo
ooooooooo
ooooooooo

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO

a. Resetting/using postage meter []yes []nNO

Nonpostal Services B
. Picking up government forms [j ves [J NO 7 NBUS

* (such as tax forms) '
b. Using for school bus stop D YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d.  Using public bulletin board [Jyes [4nNo

e. Other [Jves [InNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ﬁ YES [_] NO

If yes, please explain: c An MOT 2T o p LecAs 2

P R s P ! .'r_ s




~ If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|j Better l:[ Just as Good D Mo Opinion [[] worse

If yas, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
A Shopping g
] Personal needs
[/  Banking
[]  Employement 9
] Social needs
5. Do you currently use local businesses in the community?
D Yes |:| No
If yes, would you continue to use them if the Post Office is discontinued?
[[] Yes[_] No
N — - o ; y ' ; P
Name: r/n < Oy (5% L f‘J L2 s /A ._J LN L3
Address: o _& pid r."";.",' "l/ Nna _-.r-; ] { a) & O __, ‘I "_-j._ 2 <4
Telephone: £ 0 Y 4 K3 F2 9
Date: VA P, é

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B POsTAL SERVICE-

04/27/2011

GEORGE EDWARD CARRICI

PO BOX 84
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

'- I IU]J&" JJ

1
A jlw "

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Dockat: 1379175 - 25915

E f-!_M T,EQ S}_-QTE.S Item Nbr: 21
POSTAL SERVICE « Page Mbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

]

[
a5
e
e
]

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

IZ/ .
i

h. Sending Express Mall

ooooooooo
OoDoo0oOoOO
DOORODOROE

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] Yes [ No
a. Resetting/using postage meter D YES rZNO
Nonpostal Services

Picking up government forms B/
8 (such as tax forms) YES D NO
b. Using for school bus stop D YES @/NO
c. Assisting senior citizes, persons with disabilities, ect. D YES E"'NO

If yes, please explain:

d.  Using public bulletin board [Jves [FNo
e. Other ] ves [EI/NO

If yes, please explain: ‘

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES EI/NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [[] Justas Good [C] No opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

s

services?
] Shopping
] Personal needs
] Banking
] Employement
] Social needs
B. Do you currently use local businesses in the community?

]:I Yes ZKNO

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[j No
vamee KOBEz ]  C, Wil S
it [0 RTEES Brapllf IoAD, [HOPE 1, W 257/'5
Telephone: 3‘9({ "@%-35)35
Date::i‘c;? ({“ //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this gquestionnaire.
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P UNITEDSTATES
POSTAL SERVICE »

04/27/2011

ROBERT C, WILLIAMS

102 RIFFES BRANCH ROAD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit s determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
; |r»‘ -
| lnl"hj i i
IR T LA 1Y)
TR R
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-2992
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POSTAL SERVICE « iyl

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D Ij m D
b. Mailing Letters ] @ [] ]
¢c. Mailing Parcels D D D m
d. Pick up Post Office box mail 73] ] ] ]
e. Pick up general delivery mail I:[ D D m
f.  Buying money orders D D |__|- m]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Canfirmation, or Signature Confirmation D D D lm
h. Sending Express Mail D D D m
i, Buying stamp-collecting material ] ] ] @
Other Postal Services
a. Entering permit mailings [] ves m NO
a. Resetting/using postage meter ]___] YES NO
Nonpostal Services

Picking up government forms

(such as tax forms) m YES D WO
b. Using for school bus stop D YES m NO
c. Assisting senior citizes, persons with disabilities. ect. D YES i! NO

If yes, please explain:
d.  Using public bulletin board []yes [@ no
e. Other [Jves [@ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [@ No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better |:[ Just as Good m No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping ; J
% U V1Y) %Y Y.
] Personal needs
@ i m wlDe ) . o)
(] Employement
[[]  social needs
5. Do you currently use local businesses in the community?
[ Yes[@] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [ﬂ No

Name: /‘){%‘%L:a,ﬂﬂ?), v;")q ‘ /1/?/‘-,._1 ‘.
Address: ‘ﬁéﬂ/ 2.3 ‘4’? heclad) ). )) 249 %

Lo
Telephone: \-4/] W
L

Date; ﬁ : R\‘zg = ;}‘0 /I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rosTAL sERVICE.

04/27/2011

SHIRLEY M, COX

PO BOX 23
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire concemning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted In the
Stephenson Post Office and Rhodell Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

In'

ﬁ‘ \ .
I Tn'f | . 'r
'i:-i.r.l !}Fl. ullﬂuh“ﬂwb
WRIZ2e

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOOO0O0RORE
ooDOoROO0O0OO00
OOROO0O0ROO
ooooooooo

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []ves [Fno
a. Resetting/using postage meter ] YES [ NO
Nonpostal Services

Picking up government forms :
& (such as tax forms) (] ves [ No
b.  Using for school bus stop [] ves [ No
c. Assisting senior citizes, persons with disabilities. ect. D YES [E/NO

If yes, please explain:

d.  Using public bulletin board ] Yes [ANo

e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

-
[C] Better [] Justas Good [C] No Opinion E1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

% services?
(4 Shopping
[}~ Personal needs
[L}~ Banking
] - Employement
[[]  Social needs
5. Da you currently use local businesses in the community?

|:] Yes ‘?No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No

Name: 7//;{9//);’? J Z /As /7(
Address: /9 J . .Léu Js 5{3 /’,‘?/7/5:5//// &M ;;9/ }/

Telephone: jd L{ - b % 3 == _{6.‘75#

Date: SF/}HIF) )

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. t
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UNITED STATES
Bad FosTAL SERVICE s

04/27/2011

THOMAS LASH

PO BOX 59
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, piease feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1379175 - 25815

E UNITED STATES em Nbr; 21
FOS!MSERVH«; Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I O A O A
OoOooooodd

I W R O N
EJERAE TN

i, Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings [] YES

=
(@]

Kl &
&

a. Resetting/using postage meter E_} YES

Nonpostal Services

Picking up government forms
8 (such as tax forms) [[] Yes m NO

b.  Using for school bus stop ] ves [/] NO

c. Assisting senior citizes, persons with disabilities. ect. D YES lz NO

If yes, please explain:

d.  Using public bulletin board D YES @ NO

e. Other [Jyes []No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [¥]no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better [] Just as Good ]__|- No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[4  Shopping wal-onalt
[/ Pesonsinesds (V¢ . Gﬁﬁ-l-nrﬂ—ee&.qié—\ z < LIPPD} atmeats
] Banking a00hie.  tanited haak
] Employement \
K| Social needs QC\M\ \.\f
7
5. Do you currently use local businesses in the community?

|:| Yes m’ No

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes[_] No

Name: CJVLj’-\.er\ lpCnes
address: | Lo (S0 G\lEy R\f\('rip,[l; RV G T

Telephone: .5(}[‘! =2 Ln% ?) (n C)Q D

Date: % B ]L: 20U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE»

04/27/2011

CRYSTAL ZORNES

116 CREE ALLEY
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,
P-JI \
ot A {
. ! \r Ilr'l|I ll],ﬂ‘_k_ﬂu
‘JJ;J,LM' | ] | '
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



E UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionaire

Docket: 1379175 - 25815

Item Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

00000 ROAD0

[[] Yes
[] YES

M/ YES

[] yes
[] ves

Weekly

[]
(]

]
[
]
]
]
[
[]
E(;o
o

[] NO
[FNo
[7'no

Monthly Never

v

DDELEIEIEI

e

\{51L

s

A\

DDE\QDDQD

Using public bulletin board

Other

If yes, please explain:

IE/YES
[] YES

[] NO
[] NO

If yes, please explain:

[] Yes

ng, or far personal needs?
NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D Neo Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
_ _ : | 2) |
[]  Shopping [Nest S f?«:'pp» ny 1S 4 hay '7/}?{‘ /77 - / Lor 7//)1- (/e,g?yl_
] Personal needs
[ Banking  ~; ’C'ff gED'Q;ﬂC«Q %8
] Employement
[[]  Social needs
8 Do you currently use local businesses in the community?

[E]'/ Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?
D Yes@/ No )
— <D /{j"h%rlcfc( CE
Name: _ 4«)]1;-/‘1{; (U Valun —J:‘“F e 7 €L t’%fﬂ%‘»‘h[ Chiet
' D)
Address: fD 0. bé ) 4 ‘ib?c' }

Telephone: LBC‘X é 33 o J 2=

Date: 3/24 1]
[ /

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

04/27/2011

RHODELL VFD / PATRICIA COX

PO BOX 201
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal propasal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Vi
W

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

fod " |
v (g
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POSTAL SERVICE

Postal Service Customer Questionaire

Docket: 1378175 - 25815

ltam Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, ar Signature Confirmation '

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

a.
Non

a.

b.

Daily

]

K]

EIDEID_H\EI\D
ODoooooDooobao

Weekly Monthly Never

TH\IEKEIDEI\EIIEL
uhinfingululslis

O O
IR

Entering permit mailings D YES [Erﬂa
Resetting/using postage meter D YES Q/N'o
postal Services

Picking up government forms

(such as tax forms) D YES E/NO
Using for school bus stop [] ves m
Assisting senior citizes, persons with disabilities. ect. [] ves m
If yes, please explain:

Using public bulletin board [] ves IZ/NO
Other D YES m

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

thelen

I__-;I/YES

[] NnO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |:| Just as Good D/No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|z/ Shorens  Adeting mm@.Mﬁﬁ_@M&_Cwaﬂumt

[3/ Personal needs 54”‘9

[f~ Banking .S-‘l’)'ﬁhl ‘a_

E,/' Employement ’éf’ i () 'gaﬁ_ @ Ecil E_‘-{
[~ Social needs purdlins_~

5. Do you curreptly use local businesses in the community?

Yes [ ] No

If yes, would you continug to use them if the Post Office is discontinued?

D Yes [_ No

Name:  PIyehal D.COX  § KAdhleen.)- BRopkES

aidress. ) Box YA ﬁ)égdea: W) R59(5—
Telephone: S04/~ (e4°3~ SR &d”

oae: __ppe) A3 RO||

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
p POSTAL SERVICE=

04/27/2011

MICHAEL D. COX AND KATHLEEN V. BROOKS

PO BOX 44
RHODELL, WV 25815

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
AT (R
nxd !
I LI -
Y ¥ ||Lﬂ_1;_‘4 |
Ry lp VN
v,
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels SomeTtes
d, Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders ﬂ hrel Y

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation Phw’

h.  Sending Express Mail ;1'\};] ¥

Ooooo®rDODOO
I O I < ™
I O O A W B O
M OOOKDO O O

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES m NO
a. Resetting/using postage meter D YES Eﬂ NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES E NO
b.  Using for school bus stop []vyes [ NoO
c. Assisting senior citizes, persons with disabilities. ect. r_|_ YES !E NO

if yes, please explain:

d.  Using public bulletin board Kives [ No

. Other [Jves [JNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

< yes [_] NO

If yes, please explain: _
Tust '} we have k Bo Somewhery




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion E\Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
4. services? )

B  shopping

"@:\ Personal needs

m Banking

] Employement

fJ  Social needs

5, Do you currently use local businesses in the community?

|:| Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: _j—f: C (1/:} L’/’/{:

saamse: Box 7 RHodell LVa 28 /5

Telephone: 3 O t{) 65’3 {2 <&

Date: 3= Zg = 2‘“}//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

T m .f'n ﬁ{uw QJF /\‘c--r/’f nz R f‘fuc/f‘ [/ ;f"r:;‘,uf“ -'JJ?HL-@ o el



Docket: 1379175 - 25913
Item Nbr- 22
Page Nbr; 13

UNITED STATES
Bad FosTAL SERVICE

04/27/2011

JOE CADLE

PO BOX 9
RHODELL, WV 25815

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,
'ﬁm } Y
A Ly ! | i l
i ‘v il
I, | ulm,_&f‘“u

ZJ,J ‘.1,11;@"""* by

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 256350-9992



Docket: 1379175 - 25815
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D Er. D

b. Mailing Letters ] [Z/ ] ]

c.  Mailing Parcels ] ] ] Ed

d. Pick up Post Office box mail ] ] ] [
e. Pick up general delivery mail ] ] ] el
f.  Buying money orders D l:l I:l E,/
B e e L 1 O B B
h. Sending Express Mail ] [ O [&d
i, Buying stamp-collecting material [j ] D l]/

Other Postal Services

a. Entering permit mailings D YES |__Tj NO
a. Resetting/using postage meter []yes [5] nNO
Nonpostal Services

. i ves o
b. Using for school bus stop [Jvyes [INo
c. Assisting senior citizes, persons with disabilities, ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board []yes [:'NO

e. Other []yes [ANo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

FTves []No

If yz please exp!aln

y Sophi' 4
T ) 7 ¥



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [~ Just as Good [(] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
& s Seckley , Lo Oquaue Nufiens
[4~ Personal needs C;’fﬁl/; éf/ £y C huvwe z
I Banking éa’ Jd ey
[]  Employement
[]  Social needs
5. Do you currently use local businesses in the community?

[] vYes E/No

If yes, would you continue to use them if the Post Office is discontinued?

r_]— Yes D No

Name: G/C_H»A/,? éjf-" d 15

Address: _’337 %f /‘;-{—‘ S /5?/1/ , /{//0 L{C Z—L j\ S(f / S B

Telephone: 3")‘7" B é 55 - GHOS

-~

Date: J- 2 3- _2 O //

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B posTaL services

04/27/2011

GLENNA BURDISS

337 RIFFES BRANCH
RHODELL, WV 25815

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
ol :
pef [ ' 'nr
II ) lv g L3
t A L [Lﬂ-*-'*«"-'
"JU;J'W\ [
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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UNITED STATES Jtem Nbr: 21
E m Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] 7 ] []
b. Mailing Letters fj ﬁ ] ]
c. Mailing Parcels D m/ D D
d.  Pick up Post Office box mail ,E/ ] [] ]
e. Pick up general delivery mail @/ ] ] []
f.  Buying money orders EI/ D D D
g. Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation B D [E/ D
h. Sending Express Mail D D lj D
i.  Buying stamp-collecting material D |Z/ D D
Other Postal Services
a. Entering permit mailings D YES [.Zﬂ\to
a. Resetting/using postage meter [] veES B/NO
Nonpostal Services

Picking up government forms B/
B (such as tax forms) (ES D NO
b.  Using for school bus stop [ YES ] no
c. Assisting senior citizes, persons with disabilities. ect. Ij YES ]__d/NO

If yes, please explain:

d. Using public bulletin board IE/YES [] NO

e. Other [Jyes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [INo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Just as Good E/No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

5 services?
[A  shopping
[4  Personal needs
[} Banking
[ Employement
|___d, Social needs
: ‘qf‘ [ ="
5. Do you currently use local businesses in the community? ) A i € (S
. - 7(! . l.)“g_ln-asS'B I PALS 3 )
] Yesm No W< heoe po EThey g ?S

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes[] No

Name: 77 \;}; dei~ 7} l,:_l(.vl_

-

Address: PO, Ao, /%7 5.?# rlade WY >SS

Telephone: \3 s — Lo g 3 -—3" S 7

Date: _3/5 3 /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
Bd FOSTAL SERVICEs

04/27/2011

MARIE MILLER

PO BOX 187
RHODELL, WV 25915

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhadell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free (o
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™, h -|

[l Inf"r [ " I
Y ¥ 'Iﬁ L Li

f R 7
'ul'J J‘Iﬁ,««x :

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES Hem Nbr: 21
m MO Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D | D D
b. Mailing Letters D |__’f_|- D D
¢. Mailing Parcels D D D ‘. D
d. Pick up Post Office box mail rZ D D D
e. Pick up general delivery mail (A [ [ []
f.  Buying money orders D @5 le D
g. Obtaining special services, including Certified Mall, Registered Mail, Insured e

Mail, Delivery Confirmation, or Signature Confirmation D E D D
h. Sending Express Mail D D E’ D
i.  Buying stamp-collecting material ] ] [~ ]
Other Postal Services
a. Entering permit mailings [E]' YES D NO
a. Resetting/using postage meter E| YES D NO

Nonpostal Services

Picking up government forms =
8 (such as tax forms) [Jyes [ nNo

b.  Using for school bus stop [] YES e
c. Assisting senior citizes, persons with disabilities. ect, m YES [j NO

If yes, please explain

rd
d.  Using public bulletin board []yes W]nNo

e. Other [Jyes [7]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]ves [[A'nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better D Just as Good D No Opinion D Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
rj) Shopping
[(}~ Personal needs
D Banking
[ - Employement
[L]  Social needs
5. Do you currently use local businesses in the community?

E/Yes [] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: (. L \( '(' j(-'c_ -"‘J" ){? _jg l'\ w S f(‘) {L

Address: l/) O . l{’k{_‘;},{ 4 5 {;/

Telephone:

Date: .5/513//{
77

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad PoSTAL SERVICE

04/27/2011

CLIFFORD R. JOHNSON

PO BOX 254
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

s ||nl‘i I'I
: \I e I_I"_i‘l .'.'* I
'U;CLM‘ t M

L%

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1378175 - 25815

Itemn Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

h.

I,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

Ll

Ooooomoboo

Weekly Monthly - Never

ODooooobDasd

OO0 EOO0O@ON

\

O@O000

@ EF

Entering permit mailings [Jves [CINo
Resetting/using postage meter []yes [uNo
Nonpostal Services

Picking up government forms

(such as tax forms) D;ES E/ﬂo
Using for school bus stop [ yes [_] NO
Assisting senior citizes, persons with disabilities. ect, D YES |_-__1"NO
If yes, please explain:

Using public bulletin board [[]vyes []NoO
Other [Jvyes [_]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

E"ﬁo




If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [] Justas Good [Z] No Opinion

If yes, please explain:

[_] Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go ta obtain these

4 services?
D Shopping RV \ PN T B YA {1; < l:\ —U.j
[] Personal needs Mo NS and Rec )\‘ o 'j
#~ .
L4~ Banking D2\ 2
] Employement
[__,:],. “" Social needs
B, Do you currently use local businesses in the community?
~ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
~ ) ™
[\ y - AP .
Name: e\ (L 1\ 0 l [, LW “
Address: ¢ ki 3 (> 3

Telephone: IE 4. 239 -J L;’é ¥ 2

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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UNITED STATES
Bad posTAL SERVICE

04/27/2011

CHARLOTTE POWELL

PO BOX 263
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the

Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
|

fo i 1 !
i :“ ! .

¥ | ‘I 4 !

Ii ulurb\.““-{:‘

'UIJ J’M I

William Akers

Manager, Post Office Cperations
PO Box 59992

Charleston, WV, 25350-9992
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POSTAL SERVICE

Postal Service Customer Questionaire

Docket: 1379175 - 25915
ltem Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following.

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

DDDEIF\\ﬁ\DEID

[] ves
[] YES

Weekly Monthly Never

ooooooogQao
T_ID“I\S\DEIEIDEI

Q‘—I’\D—'IDDDQDE\
L

Picking up government forms e
(such as tax forms) D TES ]E’NO
Using for school bus stop D YES [D/NO/
Assisting senior citizes, persons with disabilities. ect. D YES |j],,NO

If yes, please explain:

Using public bulletin board [[] ves M
Other [Jves [J6

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

[] vEs

ng, or for personal needs?
rg/(q




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [[] Justas Good [] No Opinion Me

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
/ :
[.]~ Shopping
D/ Personal needs
[__-l Banking
] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

[C] Yes Ig/No

If yes, would you continue to use them if the Post Office s discontinued?

D'"‘/(,es (] No
Name: ‘/I?a L) @ vT LC/ ﬂ’//l« 1l j/)/;’ £ 7/
Address: PO L@C‘ 5( j YE/ /()AC' Je /Z W"'/ ;25_(7 /)Hﬂ
Telephone: _?; 0l — ({)Q 5 - & <9 ()f_
Date: ,2) ~ 2 ; - ’2‘0 } /

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docker 1379175 -25915
Item Nbr- 22
Pags Nbr 20

UNITED STATES
POSTAL SERVICEn

04/27/2011

ROBERT E. MUMMERT

PO BOX 184
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
a¥ \
II |nl!;|')) | i}gn_ 'r
[ "ll |' K .v‘l u‘hd.;b
!u'ul :
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



POSTAL SERVICE

Postal Service Customer Questionaire

Docket: 1378175 - 25815

Item Nbr: 21
Pags Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Daily

OOoo0oOoOxOO0O0

[] YES
[] ves

[] YES
i1 ves

o
[t
[
O

L

O
o

Ll L

L

]
[
[

"~ NO

o
PTRo

=

O
Ao

Weekly Monthly Never

DDEKDQDELEID
E\EKETREIEIEIDEI

Assisting senior citizes, persons with disabilities, ect. [] YES

If yes, please explain:

Using public bulletin board D YES m
Other [Jves ] no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services? )

|E‘/ Shopping
E/ Personal needs
[<t~ Banking

] Employement

[ZI Social needs

&; Do you currently use local businesses in the community? y
) Vo
] Yes[] No ﬂf-’/f //,/ Y45 071—/{(_9/7 605 wesSs here

If yes, would you continue to use them if the Post Office is discontinued?

O Yes[J Ne P [e#5C A€ ofepr ThL sS N frce

w € /Vf’fc/ / 7"
Name: ‘Pﬂ?/ /4’- 0'0‘7(

Address: 72—00 @Olf'/ (7;‘7[/5/ /Qg«/
Telephone: 80"{' - é 3/3 - 43 4 7

Date: —mﬁfﬁ'&f 13 ;2.0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B POSTAL SERVICES

04/27/2011

PAUL A. COX

7200 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the

Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

]

Al
- 4 4]
Wflon Fe

o b

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



POSTAL SERVICE«

Postal Service Customer Questionaire

Docket; 1379175 - 256815
ltem Nbr; 21
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Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

h.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

a.

a.

b.

Daily

AN

0 O I I N A W W A

Weekly Monthly Never

\n

N\

REROROROO0

DoOoOooooD®d
OoOORFOOO00EH

Entering permit mailings [] YES [Z[/NO
Resetting/using postage meter rj YES TNO
Nonpostal Services

Picking up government forms g
(such as tax forms) D YES EJ/ NO
Using for school bus stop [[] yes i]/NO
Assisting senior citizes, persons with disabilities. ect. D YES ]__:fﬁo
If yes, please explain:

Using public bulletin board [] YES mo
Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?

[] yes [I[/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service compares to your previous service?
[7] Better [[] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? :

B/ Shopping

|I]/ Personal needs

E/ Banking

] Employement

(] Saocial needs

5. Do you currently use local businesses in the community?

|:| Yes [E/No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No
Name: L’\.} ,. \\x\\ © F{)\, €€ L)

Address: P O \&)L‘T\L \qh\ p\hD (.\ f"“ \\]\} \.} &6 ('l} \ S

Telephone:

Date: 3 — :QS = H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



Docket: 1379175 - 25913
Hem Nbr: 22
Page Nhr 22

UNITED STATES
Bad FOSTAL SERVICE

04/27/2011

WILMA REED

PO BOX 194
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhadell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Oifice and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
[T I‘N‘-l! l'l

i I I‘" s

o ¥ | 1
o ( t u&'ﬂ*u“
Wy
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

I i A A Ry
ooooooodaio
Oooooooadod

I ™

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [Jyes [JNo
a. Resetting/using postage meter []yes []nNO

Nonpostal Services

Picking up government forms
8 (such as tax forms) []Yyes [_]nNO

b. Using for school bus stop D YES D NO

c. Assisting senior citizes, persons with disabilities. ect. [Jyes []nNoO

If yes, please explain:

d.  Usling public bulletin board D YES D NO

e. Other [Jyes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

BT ves [_]NO

If yes, please explain.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [ZJ No Opinion X worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
]Zi Shopping {:)) © l/\ ) o \{
<]  Personal needs ]_i o & ‘k: [ >/
E Banking E’J e (_}\ !,\’ ey
i A
[[]  Employement
(] Social needs
B Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: ranhceS \% e e A

Address: \—) O \\2 g )Z (/ 7 ji?) \"1. @ }ﬁ & Lt ) ) ) e d 5

Telephone:._g(.-d{‘—‘ [ §j . :) /._/ (_'\-

Date: ,;')_D = ié‘ - j—‘:— [ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
Bad posTaL SERVICE s

04/27/2011

FRANCES REED

PO BOX 297
RHODELL, WV 25315

Dear Postal Service Customer;
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) §61-1251.

Sincerely,

Iﬂ |'t 'Ill |
¥

™, ll 1

1 (WL I

L r | N u"LL(HU"L'I
i"JI'J JLMH- |

William Akers

Manager, Post Office Operations
PO Box 59992

" Charleston, WV, 26350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mall

T = A A
OooooobDoo
I N -~
DOLOOD0B Q00

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES

X X

a. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms

& (such as tax forms) D YES ﬁ NO

b.  Using for school bus stop D YES E NO

c. Assisting senior citizes, persons with disabilities. ect. [] yes TX] NO
If yes, please explain:

d.  Using public bulletin board : []yes []nNo

e. Other D YES [] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [HK no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion I‘E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Ef Shopping ‘f’)‘\___,__} e
[Zf Personal needs (JL o ckle
@ Banking f /i e . | ey
[[]  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

I:l Yes [H No

If yes, would you continue to use them if the Post Office is discontinued?

(] ves|_] No o

. . )
Name: ~— L A \ ' LC \——\'

.

q/

My

— [:' :_. )( th ;_{? “" s /})/2 (5 / £ /( /Z/' ( }/

- ) f* - ar .
Telephone: .;_) (](/- /‘- S___S —S 1 C &

Date: f:i‘ - '/\ G . //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank yeu for taking the time to
complete this questionnaire,
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9 UNITED STATES
B FosTAL SERVICES

04/2712011

COLEN REED

PO BOX 297
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

'ﬁi [}
I )
W

n s
1y I !l‘il 1

f .
.JlJ JLM |

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1378175 - 25815
Itern Nbr; 21
Page Mbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

M O
& O

O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

OOODOO0O0O0OR O
Oooooooooo

FORDUO
ONO0RON

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [Z’NO
a. Resetting/using postage meter []yes [4nwNo
Nonpostal Services

a l(’sliir?gsuiaagc;;mr?em forms D YES [E“"NO
b.  Using for school bus stop [[]yes [LNoO
c. Assisting senior citizes, persons with disabilities. ect. [[J yes [ufNO

If yes, please explain:

d.  Using public bulletin board []ves [dNO

e. Other [] YES ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [zinNo

If yes, please explain:
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UNITED STATES
Bad posTaL SERVICE

04/27/2011

MAGGIE S, LARKIN

140 VAN WEED ST
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

AL
0o ! !

Sy W
|u||“| J_an\ R A

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D |__|- Q/
b. Mailing Letters D D |:[ E/
¢c. Mailing Parcels D D D E’
d. Pick up Post Office box mail D D D B

e. Pick up general delivery mail D D D Eg
f.  Buying money orders D D D I'Q"
o, Obliningspecialseics,ncluding Cerlfed Mol Regilred Ml Insasd. (7] [} [] [
h. Sending Express Mail D D D E

i,  Buying stamp-collecting material D |__J D B’

Other Postal Services

a. Entering permit mailings ] YyEs [A'No

a. Resetting/using postage meter |____J YES E NO

Nonpostal Services

& Picking up government forms D YES B NO
* (such as tax forms)

b. Using for school bus stop []YES [A NO

c. Assisting senior citizes, persons with disabilities, ect. D YES r\_/—l' NO

If yes, please explain:

d. Using public bulletin board ] Yes [+ NO

e. Other [Jyes [A'No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[  shopping
[3” Personal needs
[ Banking
] | Employement
[V~ Social needs
5 Do you currently use local businesses in the community?

[] Yes[g No

If yes, would you continue to use them if the Post Office is discontinued?

[ vYes [] No

Name: P)'@ P’\_ﬂ'\fl Nl(_‘_ (rvoww

ptress: ) D6 Spiith Fast lr L R,

Telephone: A//A

Date: _3"" 23 "(//

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
. POSTAL SERVICE

04/27/2011

BENNY MCGRAW

106 SOUTH EAST GULP RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concering the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

ALy
LTS L
|'|']h" . { Il‘ﬂ;d V_.L‘,j

S
'J'J- J_{La.»f\.

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D

O

b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

L

OOo0oOood

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

DDDDDD\DU
OoOoDOoOOoOO0ORR
DoROO0O0O0O00

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES mo
a. Resetting/using postage meter [:1 YES |Z|/NO
Nonpostal Services

o Qo Dves o
b.  Using far school bus stop B'YES D NO
c. Assisting senior citizes, persons with disabilities. ect. !*ES [2(!‘40

If yes, please explain:

d. Using public bulletin board D YES !____j NO

e. Other [Jvyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes m

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to gquestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion [[] Worse

If yes, please explain:

services?

rj/ Shopping

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

S
Ef Personal needs

Zr Banking

[] Ermployement

] Social needs

5. Do you currently use local businesses in the community?

D Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes G No

Name: \J#Y)’l?f) + L.‘AH)A )4&14,}{

Address: ’D 0 - ,5a X (_‘/z Y '/P/‘?[d&'/-e’ J( UV

ST/

Telephone: 5 U 4 ( Sj 3 - ‘fj’d 5/

Date: -%/7-3 — I

Please add any additional comments on a separate plece of paper and attach It to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
B rOSTAL SERVICE >

042712011

JAMES AND LINDA AUSTIN

PO BOX 424
RHODELL, WV 25815

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or commenis, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely, -
Al
e !
| ey "
e
e T M
U'.,.'.
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O O
N OO

a, Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

cohoodood
OoOoooOoOoOO0On0
nooodooo
Dzﬂmmﬁmﬁ

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings O YESﬁ NO

a. Resetting/using postage meter ] vyes T no

Nonpostal Services

Picking up government forms . .
a (such as tax forms) E YES D NO

b. Using for school bus stop \E YEs f&§ NO

c. Assisting senior citizes, persons with disabilities. ect. D YES 4 NO

If yes, please explain:

d. Using public bulletin board ] YES\S NO
e. Other [Jyes T~:nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves TS NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good \E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

“F\__| Shopping
\[E] Personal needs
‘5_| Banking

Employement

[
] Social needs

5, Do you currently use local businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

[] vYes (] No

uane (rank o Reed

aaress: O ROX Y Rhdell w059 [5 330 Tomny C reof R’{?ﬁ
e 304 13- B3 O e
Date: f & f= CQ:) /(

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE »

04/27/2011

FRANKIE REED

PO BOX 74
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
ﬁil 1
et 1 | !
Yot N
y r : l\l" J‘duel'
'uIIJ }W 1
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

R E R R R R EE S
I I I I O O

OoodOoooDodoodd
OO0O0O0oodnDd

i,  Buying stamp-collecting material

Other Postal Services

< N
m
w

a. Entering permit mailings ] NO
a. Resetting/using postage meler |SAES D NO
Nonpostal Services
Picking up government forms
% (such as tax forms) YES D NG
b.  Using for school bus stop YES D NO
c. Assisting senior citizes, persons with disabilities. ect, YES D NO
If yes, please explain:
d.  Using public bulletin board E{ YES [_] NO
e. Other YES [_] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? .

Shopping

]
’{ Personal needs

(] Banking

] Employement

] Social needs

5. Do you curreptly use local businesses in the community?
M Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |E(No

une pai/n) G RATIOV
Address: P@}QOKQS—B pﬂdd&[[; M/l/;{{?/{j

Telephone: 309""(08)3 -53 ] ?

Date: AFI@. 1);)&1[

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE S

04/27/2011

DANNY GRATION

PO BOX 253
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit Is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™, |I :
L !
i | a‘r' R I
'l l "( [1 I |. .'}!"!Jh'tllf
W,
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Malling Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mall

EIDE/EIDZ(DDQ/
DDDDDDDZ{D
DDDDE‘%DDDD

E{Z(EIE/DEILZ{EID

i.  Buying stamp-callecting material

Other Postal Services

a. Entering permit mailings \E YES [_] NO
a. Resetting/using postage meter D YES\E NO
Nonpostal Services

Picking up government forms \[g

& (such as tax forms) YES D NO
b. Using for school bus stop D YES S NO
c. Assisting senior citizes, persons with disabilities, ect. r_|_ YES __] NO

If yes, please explain:

d. Using public bulletin board []yes TN NO
e. Other ] yes~] no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vEs ] NO

\_()‘:66%?)/) ens0 N

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service compare our previous service?
[C] Better Just as Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

Social needs

{4444

5. Do you currently use local businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

w3 he.la Shre wsbar y

Address! PO i_)) D)( \-7{"/ R}\O CJ b ! l

Telephone: E% 3 - 9%’ é’g ‘\@Q} Tgmm:,o C F@f*‘l% RQY-K{ Rh( ;_5):{5!\;%'
Date; u" j’c&’)/{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B posTAL SERVICE

04/27/2011

SHEILA SHREWSBURY

PO BOX 74 / 426 TOMMY CREEK RD
RHODELL, WV 25315

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

1

™, ||
o . i
Ly § K Iumﬁdulj

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b,  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O I Y W A
ODoOooooorRO
ODooooooid®™
KNRKRKRRKKRKLIONO

i,  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [Jves [¥ no

a. Resetting/using postage meter [] yes M NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [] ves Ej NO

b.  Using for school bus stop [[] ves E] NO

c. Assisting senior citizes, persons with disabilities. ect. [C] Yes w NO

If yes, please explain:

d. Using public bulletin board [Jyes Y] NO

e. Other O ves [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES M NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
Better [[] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

% services?
] Shopping A
] Personal needs A \
] Banking / \ } I
] | Employement / VA
[[]  Social needs l

5; Do you currently use local businesses in the community?

[ Yes Iﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name: L\\\\Q{\ s SLDN‘L

Address: ko?)a\'\ COQ..\ Qi"\"-:‘ \Qbad Q\\Odt\\' U_,U 86‘1 1.

Telephone: %OL\- kﬁ%?)‘ QO'\‘K

Date: 3 &H- 1\

Please add any additional cornments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
Bad POSTAL SERVICE

04/27/2011

LILLIAN I. SLONE

6324 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with cthers received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discentinuance of the Rhadell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
ALy
ol | !
] LI =
" 4 14l
el i WU
i“lelI |
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I T 1 I I
ODooOooooodrn
I I I L
72 I 72 [ v 2 A O R R

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [C]yes [N NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

g Jves @
b.  Using for school bus stop [] vyes []NO
c. Assisting senior citizes, persons with disabilities. ect. [] yes K] no

If yes, please explain:

d. Using public bulletin board m YES D NO

e. Other [Jves K n~o

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YeEs [&] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Y Shopping
] Personal needs
N Banking
] | Employement
[[]  Social needs
5! Do you currently use local businesses in the community?

|__-] Yes [\ No

If yes, would you continue to use them if the Post Office is discontinued?

[_] Yes [E No

Name: “Q\C\(\ Oy Aan

aaress: O Conl () Hé Rd Meade (W
Telephone: L{)%?)'O\QC\VQ

Date: ?)‘-&K\ \\

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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F UNITED STATES
POSTAL SERVICE=

04/27/2011

NELDA CHRISTIAN

5353 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Avd 8 |? Ill
L [ ’|1'p ) |,JVL;;",-L‘1

W S

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O00™MXKIDN

I . O I - -
ORXOOODOOUU
X OOoooodd

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []vyes [X] NO
a. Resetting/using postage meter r:i YES m NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES I—&l_ NO
b,  Using for school bus stop ] ves [X] NO
¢. Assisting senior citizes, persons with disabilities, ect. [] vyes [£] NO

If yes, please explain:

d.  Using public bulletin board E YES D NO

e. Other [1ves []nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves P no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Al Shopping
] Personal needs
& Banking
X | Employement
[]  Social needs
& Do you currently use local businesses in the community?

G Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

|:[ Yes E No
Name: J/zmm m u//& A

Address: (P O 6C)X A%:S ’?\\‘\Odtll k_,x)\'( &5(? (6

Telephone: SOL\ B {_f "%3‘- ‘i)L‘l CfO

pate: - DY - )\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B POSTAL SERVICE

04/27/2011

SUSAN MILLER

PO BOX 43
RHODELL, WV 25918

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a farmal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
S
1
i 1 |‘ ‘ |
I| ,_LLW’\ Ilf’..i,.-* v
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] (] N
b. Mailing Letters D w 1 D
c. Mailing Parcels ] ﬁ O O
d.  Pick up Post Office box mail 'Zf ] [ ]
e. Pick up general delivery mail ] Zf ] ]
f.  Buying money orders ] [] ,E'_J{ ]
a. Obtaining special services, including Certified Mail, Registered Mail, Insured |7/

Mail, Delivery Confirmation, or Signature Confirmation D | D D
h. Sending Express Mail [] A [] ]
i, Buying stamp-collecting material ] ] 4] ]
Other Postal Services
a. Entering permit mailings /B/YES [J NO
a. Resetting/using postage meter ’E/?ES _| NO
Nonpostal Services

Picking up government forms
a (such as tax forms) E/YES D NO
b. Using for school bus stop Hves [] Nno
c. Assisting senior citizes, persons with disabilities. ect. D YES lz NO

If yes, please explain:
d.  Using public bulletin board [] Yes _[ANo
e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[J%Es [T no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ Better [] Justas Good IZ No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
M Shopping
91 Personal needs
g Banking
] | Employement
/|_£| Social needs
5, Do you currently use local businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

wame: S HilF

Address: PG box e L/ (AOC}@, // /A 976"?{_;)_ /(ﬁf? MM

Telephone: 50('/ = @ S/xg el 34’2 5

Date: 3/:93/€Q0//

Please add any additional comments on a separate plece of paper and attach jt to this form. Thank you for taking the time to
complete this questionnaire.

X
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F_— UNITED STATES
POSTAL 5SERVICE »

04/27/2011

JAIME HUFF

PO BOX 264 / 7255 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
|
' l,.,l'..l,! | ;u}" ‘41
1y i i
ul [l-,fp-"\' MR ol
‘!‘u»'\.i'
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket: 1379175 - 25815

UNITED STATES el
Bl FOSTAL SERVICE o epiaitlin

Postal Service Customer Questionaire
Please check the apprapriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]

b. Mailing Letters

e

ey oy oe s

o~

¢c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

»

h. Sending Express Mail

I Y A A
Ooooooooao

i.  Buying stamp-collecting material

SwooowmOoOooo

Other Postal Services

a. Entering permit mailings D YES E_]' NO
a. Resetting/using postage meter D YES ,IZ NO
Nonpostal Services
Picking up government forms —
" (such as tax forms) J/EI YES D NO
b.  Using for school bus stop D YES B’NO
e

c. Assisting senior citizes, persons with disabilities. ect. [] Yes )Z] NO

If yes, please explain:

d. Using public bulletin board D YES Lzr NO

e. Other [] YES m NO

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EYES [C] nO

If yes, please explain: HE \(’ 0
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F UNITED STATES
POSTAL SERVICE»

04/27/2011

PHILLIP DAVID MCKINNEY

PO BOX 234
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodeil Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
o, '
1 l"'n"" l |L'I l
iy i g4
N [ TRV L/
My
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



POSTAL SERVICEe

Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

OoOO000RO00

[] YES
[] YES

[ ves
[] ves
[] ves

Weekly Monthly Never

LS

OoOoOROO000

OooooooR
OREROOQDC

K
N\

[_] NO
[]no

(] NO
o
[ No

Using public bulletin board

Other

If yes, please explain:

[] ves
[] ves

™ no
vo

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
ﬁWcrse

[:I Better D Just as Good D No Opinian

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|]7 Shopping

Personal needs

S

i

Banking

ployement

Social needs

5 Do you currently use logal businesses in the community?

[ Yes No
If yes, would you continde to use them if the Post Office Is discontinued?
|:[ Yes No

Ko Seeeusgic)

wee O OCE O T ARZAN (. RS
S S V) Yo anw V10,

S Y= <\

Please add any additional cornments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bd POSTAL SERVICE »

04/27/2011

KATIE FARRUGGIA

PO BOX 97
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your commeriis,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal propoesal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
‘A“a! 1
ot | '
| Py .
| -l‘{ i\\' blhl.d UJJ
|I i | I | | (W) L
Wl VM
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1379175 - 25915
ltam Mbr: 21
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Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

DEIEIDEIQEIDD

[
=g

ogoooooad

Weekly Monthly Never

& O
O O
s
O O
o O
" O
5 O
@ O
O @

fact office E‘.' Hie mn

Entering permit mailings []ves [ANo
Resetting/using postage meter D YES |-_:|/NO
Nonpostal Services

Picking up government forms :

(such as tax forms) D YES E/NO
Using for school bus stop L___] YES rr] NO
Assisting senior citizes, persons with disabilities, ect. E/‘(ES [_] NO
If yes, please explain: Lo Tn d$he

Using public bulletin board [_Tj/YEs e
Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

i Yes

[C] NnoO

S\epbo s on’




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [] No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

. services?
[~ Sshopping
= Personal needs
[]  Banking
[] Employement
G/ Social needs
5, Do you currently use local businesses in the community?
[ Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[_] No
Name: 1'-'. \ L\r PR L \ﬂ‘\ fa Jr.\ Lo
Address: P © =0 K ¥/ Nl o L g DSGI1 L
Telephone: ﬂ’ - LS. N2
Date: 1- o TR (i 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FosTAL SERVICE S

04/27/2011

VICTORIA AUSTIN

PO BOX 87
RHODELL, WV 256915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

lm‘l 1| []
1 lﬂ III- .‘f . !
| |I ¥ |-§}{IUL'4\¢' L‘l

W ji‘m

William Akers

Manager, Post Office Operations
PO Box 59982

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ‘
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mall, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mail

OOOoOOXOnDO
O0OoOo0oD0OORH

i.  Buying stamp-collecting material

OoOXRKEOoODoOOd
R OOoO®OOOO

Other Postal Services
a. Entering permit mailings r_j YES

=z
o

z
o]

a. Resetting/using postage meter [] ves

Nonpostal Services
Picking up government forms D YES

EORCE B

@ (such as tax forms)

b.  Using far school bus stop D YES NO

c. Assisting senior citizes, persons with disabilities. ect. |j YES NO
If yes, please explain:

d.  Using public bulletin board KYES D NO

e. Other [Jves []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

[] ves J:Z/NO

If yes, please explain:
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UNITED STATES
Bad rosTAL SERVICE

04/27/2011

MICHELLE AUSTIN

PO BOX 35
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sinceraly,
™, | I
i ' i
1 |ﬂll;'f | ' a l
|':"F| " U'Lﬂa'«%'
W }Wx |
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1379175 - 25915
tem Nbr: 21
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Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

OooooxObd

Weekly Monthly Never

I I I 1
I T I O < W A
ERrOOXxOoOodd

Entering permit mallings []yes [A] no
Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms ~
(such as tax forms) [ ves [Z] No
Using for school bus stop []ves [ Nno
Assisting senior citizes, persons with disabilities. ect. [] ves rﬂ NO
If yes, please explain:

Using public bulletin board [X] yes []No
Other [Jyes [X] NnO

If yes, please explain:

Do you pass another Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

<] YEs [_] NO
If yes, please explain; Pes< Heneo - Cea e d
i - X . ) - s \ R N
e SRS 0L LR oGl S SSNVAN oL QeSS " 0Esh cetun shoe Lo DOSKLs QS
¥ | ) =

At Shranac -

\



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service compares to your previous service?

[[] Better [[] Just as Good [L] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shoppi 7 .
m PPINg \"_1 e £ N~ Yoy T— QU S5 O S
=) Personalneeds . . . gl o
[  Banking o '
] Employement
[x]  Social needs By e LR e
5. Da you currently use local businesses in the community?
oy A & Ly - - o o e Y = - = C
(] ves[d No N wae Qeas 1S Mo Q WA
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: 0 (¢ o T A e
Address: I.‘.t." v ‘\ o '."\1“5 ‘{ '\JI\\L s ‘.'\_\ & _LI_J g ‘)a _) I\_: r 'J
Telephone: (MW - (o 2 - 34 OF

Date: X - 5L\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B posTaL SERVICE

04/27/2011

MICHAEL MEADOWS

PO BOX 278
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the

Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

P\L ]
| Infl;f | a ‘{
| ]
1 e [ MR
l; JI\.J '

William Akers

Manager, Post Office Operations

PO Box 59992
Charleston, WV, 26350-5992



Postal Service Customer Questionaire

Docket: 1379175 - 25815
ltem Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

OOO0O0DO0O®OOO0

[[] YES
[] ves

[] YES

Weekly Monthly Never

Ll Ll
L1 O

0000000 RK

NOoOooo
OoooO&so
E

Z
8]

-8
o 0

Using for school bus stop [[] ves {jNO
Assisting senior citizes, persons with disabilities. ect. [] yes (] Nno
If yes, please explain:

Using public bulletin board [Jves [¥No

Other

If yes, please explain:

[] Yes

[] no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

] NO

O %ﬂm P, Pmymﬁz s 3T TORIK



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Personal needs

Shopping [ / L C,.[(‘J-/(}/UV
/
! 1

Banking I

Employement

-Yug=3-7:

Social needs Lt - ﬁm:ﬁ;}ﬁgf

) Do you currently use local businesses in the community? P\
O] ves[J No  NO BUSINESSES Lot
If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: C}'I‘;‘H\/ FLE T(h//'} l’;ﬁ
Address: )7}71'}& ((/1/4}'\ C/f:./ /\,70{

Telephone: [ﬂz ;:? i XK 677

Date: D~ 3\8- } ]

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FosTAL SERVICE

04/2772011

STAN FLETCHER

7174 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

l‘\ﬂMU
il S

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES ltem Nbr: 24
EPOSW SERVICEo Par:e Nor: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps '

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

OO0 D0O®W ® O
ORNORNXODODOKX
X OOoOooooo

OO00D0RKXKXKIODD O

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [Jyes A no
a. Resetting/using postage meter fﬂ YES D NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b. Using for school bus stop [E YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES @ NO

if yes, please explain:

d.  Using public bulletin board ] vyes [X nNo

e. Other [Jves [X]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping,‘or for personal needs?

[]yes [X no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better |:| Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

E Shopping

@ Personal needs

!g' Banking

2 Employement

ﬁ Social needs

5 Do you currently use local businesses in the community?

D Yesg No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: (S \'\P(r\’n +EVQ(9+k Ri Q\'\mb T\(;m

s -0 « By Y Q\\’\m de\\ W/ 2 S9\s
Telephone: Soq_ lagg' ;O Ll q

Date; 3 s ,;) L’"' \ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, .
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9 UNITED STATES
POSTAL SERVICE »

04/27/2011

SHERRY AND EVERETTE RICHMOND

PO BOX 71
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance aof the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
) ‘ﬁ‘ll \
\ *“l'[’ ) " I
Y ¥ \ﬂd‘d ‘,:L,I
'UU JL,{;/\ N
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket: 1379175 - 25915

E UNITED STATES em Nbr: 21
m m& Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E ] y ] ]
b. Mailing Letters D El’ |:| |:|
¢. Mailing Parcels |:1 D D D
d. Pick up Post Office bex mail |:| D ] D
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D D [] Y
g. Obtaining special services, including Certified Mail, Registered Mail, Insured m/ '

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D D D- D
i.  Buying stamp-collecting material D I:i [Q/ |__—|
Other Postal Services /
a. Entering permit mallings [] YES Egle
a. Resetting/using postage meter [] YES [LI'NO
Nonpostal Services

Picking up government forms
a (such as tax forms) YES D NO
b. Using for school bus stop D s |_ O
c. Assisting senior citizes, persons with disabilities. ect. YES D NO

If yes, please explain:
d.  Using public bulletin board [] ves @/5{@/
e. Other [ ves [ No

If yes, please explain; ’

A
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or f ersonal needs?
[]yes [MA'NO

If yes, please explain.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery servi pares to your previous service?

[} Better [[] Justas Good [C] No Opinion [] worse

If yes, please explain:

Lhe Perkl o0 ddnat |y ) o Jrowe IVEES ‘jzf;;u[/"—

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
D Shopping
] Personal needs
] Banking
] | Employement
] Social needs Nt e /L/,[_ féj“‘ _ [ngr/z&;u_f) 5

5. Do you currently use local inesses in the community?
@?"Yes No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[Y No

Name: JQ O 21(1.134*() 7) : T;f/(?ﬁ.z —

e 325 R i Brucih R Rbelhll, 1)1 25715
roepton, 3¢ L~ (08 39 5O

o~ N e 2 4, A0 //

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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9 UNITED STATES
Bad FOSTAL SERVICE

04/27/2011

RONALD D. TYREE

325 RIFFES BRANCH RD
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Al
o ! |

| n i "j" | |"' '
I.gliulﬂ)' s ! ik '""L{L”‘VL

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1378175 - 25815
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Malil

OOO000OEOR K
Y O A O O
ODoooooooao
[0 I oy I

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings L__] YES D NO
a. Resetting/using postage meter D YES !:] NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [] ves [1no
b.  Using for school bus stop D YES D NO
c. Assisting senior citizes, persons with disabilities. ect. [[] ves ] NO

If yes, please explain:

d. Using public bulletin board [Jyes [_]No

e. Other []vyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [ NoO

If yes, please explain: Nt onN DALy BAs:.s
i’




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good D Ne Opinion D Worse

If yes, please explain:

& For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services? '
[ Shopping
Bloikley WY
8

] Personal needs

[\~ Banking Beale y % Mullenws

[ Employement we Lel 02 4s aupbly

] Social needs

5; Da you currently use local businesses in the community?

D Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: Sames F. CARR. o

Addresss £ ® 88X 77 Rhod s wWvR X5 1S —-00nN

Telephone: 3 Oy b }3 7 9 b |

Date: MARS I~ 25 R ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B UNITED STATES
POSTAL SERVICE

04/27/2011

JAMES E. CARRICD

PO BOX 77
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™ 'i i
r"‘n'f ‘ i
) , Ir al
! | l'[| ! I” um“"d‘-"{"i
I.J?J '
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992



Docket: 1379175 - 25915

E UNITED STATES tem Nbr: 21
POSTAL SERVICE o Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOooOOoEO00
ooooooDomO
OO0ONDODONO®
OooooooooO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
a, Resetting/using postage meter 1___1 YES |___j NO
Nonpostal Services

Picking up government forms
& (such as tax forms) l:l YES D NO
b.  Using for school bus stop []vyes []nNo
c. Assisting senior citizes, persons with disabilities. ect. |:| YES D NO

If yes, please explain:

d.  Using public bulletin board [Jves [L]'NO

e. Other [Jyes []nNo

if yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]Yyes []noO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [:I No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? - '

snopping /o0 e qC [y g WL

porsonainesce 2  f( ['eqwyd MUyl ens
s i /o, als + L)aC Quthpe W/
Employemenit 11:/;7 ?7/(__1- (_’w},- l/L/ L)

"~ Social needs /{:}_ (2/?_’/.{: (Lf?;?k )/[/(’

5. Do you currently use local businesses in the community?

Ij Yes @f"N/c-

If yes, would you continue to use them if the Post Office is discontinued?

(L] Yes D No

N B EED

Name: Jﬁ ,él uZCr:’r,f,/ .;fev A f: 2 t{{ A / ="
: | 2 /D) 2 ) ol TID
Address: ,j—g/{./) Cj 4 .f! (- L.?‘,;,? Vally /_< [1d L?/i’?/__’z(_ wy A '9 //f
," B B .‘ Va g
Telephon(_;ég é’éz ) C:;’ {3“ "//4// S

J

Date: ¢ /ﬁ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
Bl PosTAL SERVICES

04/27/2011

GERALDINE ANDERSON

5910 COAL CITY RD
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

" {i , |. mw‘-“.ﬁ-f'

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1378175 - 25915

UNITED STATES -
B PO AL SeRVICE o i

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]
[]
[

a. Buying Stamps
b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
g. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOOD0OONDOLU O
DooOo0ooDDoONDD
ODOONXNDOODDDO

N & OO Al

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] Yes Z’ NO
a. Resetting/using postage meter [] YES [A'No
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES EI'NO
b. Using for school bus stop [Jyes [Ano
c. Assisting senior citizes, persons with disabilities. ect. D YES ['_;I’ND

If yes, please explain:

d. Using public bulletin board [] YES _Z/NO
e. Other [Jves [ no
If yes, please explain: .

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I=yes [] no

If yes, please explain: -
/\F@ Po)‘/’ oAl 0pPon WWen <im0 jau A
: 7 Sy -

4



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Justas Good [] No Opinion [[] worse

If yes, please explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '
[~ Shopping ”7'4(2 4, /A(/.‘;/‘
= Personal needs (7

[ | Banking t/d\;}’%r{'d

A Employement /}77' /é/f} e
, o

(] Social needs

5. Do you currently use local businesses in the community?

] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Name: MQZZ d?_ﬁd‘( Lj;?f' -ff‘;)(-- AL/I/ /ft) =

piwess e S Plafe )] WV 25T 7

Telephone:

Date: §/'” /é) - //

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl FOSTAL SERVICE

04/27/2011

MARK AND SERINA WILSON

PO BX 54
RHODELL, WV 25815

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and cansidered carefully before further action is taken,

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

) "" |
AL

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly. Monthly Never

a. Buying Stamps _

b. Mailing Letters
c. Mailing Parcels
d,  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooooo
OOEREO00&O0
Ooooooooo0ng

DO0O0O0ORIO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
a. Resetting/using postage meter [] YES ]_TJ“NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES D NO
b.  Using for school bus stop [] yes [_]NO
c. Assisting senior citizes, persons with disabilities. ect, D YES D NO

If yes, please explain:

d.  Using public bulletin board [ ves [ NO

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

; IEYES [C]nNo
If yes, please ex lé}n /] j WAL »{.,/Z /LJ

5 Vel ¢ /7;/’ LA A /}mq/ozw 2 y—The.
V4 :




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [C] Justas Good [Z] No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% servicgs?
g
[C1  shopping
v
Fj Personal needs
[[Y" Banking
] Employement
(] Social needs
5. Do you currently use local businesses in the community?

D Yes[]| No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No / -

A/ 9 /] ;’; ,]: ) yy
— u%/ AL / E.-’/(,‘/ _ )2 /( P4 ;//é:/i 7 i /

.)‘1 Vagl . s (: /r Ilje’_., f} | .;'/f "5 o —
I ) A %\)(éﬁ‘/@ K wv A57/9

D o) D
Telephone: &jz/ & [/ I-('\J. -_j)f"' A[)( /\_)
—

/ . 7 I.. /_ / | ,.»"f

Date: . ) / A

Please add any additional coj"nments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

04/27/2011

MARCILLA AND PHILLIP HAIRSTON

PO BOX 315
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
L n 1' I1‘
e %) -
X I.I lrum’ i UA’M,U
W
William Akers

Manager, Post Office Operations
PO Bax 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Docket: 1379175 - 25915

ltem Nbr: 21
Page MNbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

I I I

[] YES
[] ves

[] YES
[] Yes
[] ves

Weekly

OooooNOOD0

N
=\
o

Monthly Never

OooOoOo0D0o0ON R
m\mmmammmm

Using public bulletin board

Other

If yes, please explain:

[] YES
[] YES

A No
[] NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

LZ'YES ] NO

If yes, please exp!am
_sz& Af/ﬁ:; )‘J/‘-JML LU-/.L'M 0 c}.c. A/za-fﬂ .mi%



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good LE/NO Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
A~ shopping
4=~  Personal needs
-1 Banking
] - Employement
(] Social needs
5. Do you currently use local businesses in the community?

L|Zr Yes [:l No

If yes, would you continue to use them if the Post Office is discontinued?

ler Yes D No

Narne: M(Lyf{ A @avm-u:z,; a%(.«c/}%éjg,
Addressrp./:) : /-g)w 3/&) /{%éﬁ—fggiég/ L/UO QS Cf /5

Telephone:30q~ ég3#57‘7/7

Date: ‘(7/H _5/"' /!

Please add any additional comments an a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FosTAL SERVICES

04/27/2011

FURLEY AND ANNIE SHUMATE

PO BOX 312
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel fres to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

o |ﬁ‘ 'I H'
| ¥ "
uu,lrlﬂ"“ ! I ‘-’hw"d

William Akers

Manager, Post Office Operations
PO Box 53992
Charleston, WYV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O A S A
ODoooooooad
DOoORBOO0O@OM
Ooooooooao

i,  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YER D NG
b. Using for school bus stop D YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES |_| NO

If yes, please explain:

d.  Using public bulletin board [(Jyes []no

e. Other [Jvyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes []NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Just as Good ["] No Opinion E Worse
If yes, please explain: - lg TN { l'_' ,{'x'-_.g A= '/'J\ ) f?'-/...; S /{1‘([% *‘?:'T ,.4"’22;&
(7 arefa J

i

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

a services?
O shopping S\ 4 /zep _‘@éﬁq_;a il
] Personal needs v/
£ Banking
] | Employement
] Social needs
5, Do you currently use local businesses in the community?

l:] Yest‘j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes“E No

Name 2w o nles Rornbucltle

Address: 7/ 56:)‘:(.1__ O ":77 //\/j.) Her R a) '? g )J

Telephone:  — = 7 < 7 C

Date: _c}Z ,/ /7 Jl‘/ / / .

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

04/27/2011

CHARLES HORMBUCKLE

P BOX 301
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Offica. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Al

. pu | o
. |<|,[ I|I' -'U.J
"uI»J ﬂz@""" § M

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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B FOSTAL SERVICE

Postal Service Customer Questionaire

1, Please check the appropriate box to indicate whether you used the RHODELL Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters ] 1 1
c. Mailing Parcels ] E] W |Z ]
d.  Pick up Post Office box mail =4 ] [ []
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders r_l_ E D
0 e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 5
Mail, Delivery Confirmation, or Signature Confirmation D D v D
h. Sending Express Mall D D E D
i, Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings [] Yes m NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
@ (such as tax forms) [ ves [¥no
b. Using for school bus stop ] yes [ No
c. Assisting senior cltizes, persons with disabilities. ect. E YES D NO
If yes, please explain: i LJL
hL\D‘S AN L cany walih bJ el seifinsSide rxm? oo =7
d. Using public bulletin board E YES |_ NO
e. Other [Z ves [ No

If yes, please explain:

we A od out o s adina o0t Cocamuadu-tuan mediooo ¢4¢ ‘*nrtuh:;m%m

ofot
2. Do you pass anather Post Office durwg bu_)ﬁess hours while traveilnd to or from work, or(éhopplng or for personal needs? h

] yes []no
If yes, please explain: . T T\;(‘1_35 S?M!f@[ hrf C,-LD)&L/
-0 hm; O SO rﬂ_;m.l_@bm{ (h:f M0 \_i Can 0

S

D\ Qssishmeond, My -tamily Lty my ™aling needle. 1] T 0o 0@4 ot
Dursonal GHoerhon-ftom Bt ok astoe e ey dor %nﬂwm



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [[] Justas Good [] No Opinion ] worse

If yes, please explain: 4 N,
ket U BV LD GEE 0o b ok -
L0 retr OeAD Wolk-Rir -ovat.), .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

EZ? .ShOPPiNQ fif\?lﬂ\O\; M ; /H(ILEO\%LQ-

] Personal needs
Y
A =Y 1\
I Berking ¥ ACKA,

] I Employement L;%ik:{'\l'bg_ .]
] Social needs

3.

»

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office s discontinued?

D Yesm No

e

— \(jr\ NGES
Telephone:. "){_ _HI - (J/%j' C}‘} %’8

\

Date: '\:J] 3}3\ (|
]

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

04/27/2011

CARL VASS

PO BOX 216
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Ax My
g | L
\ %"l'ui J'L,u/\ T
William Akers

Manager, Post Gffice Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] '
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office bex mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooooooobr

DDE\LDDDDDEI
ODoRoOooood
OOoOoodoood

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []JYeEs []NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) I:l YES D NO
b. Using for school bus stop []yes []nNO
c. Assisting senior citizes, persons with disabilities. ect. []yes []NoO

If yes, please explain:

d. Using public bulletin board [] YES ] nO

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

E_l/Better D Just as Good [C] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
|—J/ Shopping
] Personal needs p L dens
m’ Banking
(] - Employement
] Social needs
5, Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

. - 7 " )
Name: Q U ru]‘f; C‘-W‘:""Z'&'m/ — i
Address: U/ 0 -i. gl./l’t;\/‘ﬁfj/n C 7 ﬁ)/ng dﬂ// wyﬂ ‘Z_W/)
Telephone: [:)7 0 L/) é? gj -"C/ ), Y
Date: ‘?,/ﬂ Y / //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FosTaL SERVICE s

04/27/2011

JUANITA ATKINS

102 ENGLAND CT
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
‘You expressed a concern about having to travel to another past office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Cffice at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
Fall
fad ;‘:1 §
1 iy i
| i ] NEN
i i r' ! ' u
Wy
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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UNITED STATES tem Nbr: 21
msm‘- mﬂ Page Nbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOOodoxoond
ODoooooo® O

i.  Buying stamp-collecting material

OKKODDOKLO X
W OOKDMIDDOLD O

Other Postal Services

a.  Entering permit mailings []ves [X no
a. Resetting/using postage meter [Jves [X no
Nonpostal Services
Picking up government forms
9% (such as tax forms) D YES m L
b.  Using for school bus stop [] ves Ij NO
c. Assisting senior citizes, persons with disabilities. ect, YES D NO
If yes, please explain: . CL”_ Vi )\-‘\e/l o I'T\Cw \ l
A
d.  Using public bulletin board m YES D NO
e. Other [CJyes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[X ves (@ no
If yes, please explain: ONC ¢ G, it h/ J\ \
Shofe
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UNITED STATES
Bad POSTAL SERVICE

04/27/2011

DEBRA HOGAN

PO BOX 109
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifitis delermined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

|
Y bl 4
) | A .Ifl"l |' m'd |
'JJJ‘IW’“ 1" Wik

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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POSTAL SERVICE

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Docket: 1378175 - 25815

Postal Service Customer Questionaire

Item Nbr; 21
L Page MNbr: 2

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = ] []
b. Mailing Letters = O ] ]
c. Mailing Parcels ] o £ ] []
d.  Pick up Post Office box mail \h‘\@ ] [] ]
e. Pick up general delivery mail T [] ] []
f.  Buying money orders D \\E D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Canfirmation, or Signature Conﬁrrnatron D \E D D
h. Sending Express Mail =] 1= ] ]
i.  Buying stamp-collecting material ] [] =1 ]
Other Postal Services
a. Entering permit mailings ] YEs [_]NO
a. Resetting/using postage meter =] yes [ no
Nonpostal Services

Picking up government forms =
& (such as tax forms) [ ves [Ino
b. Using for school bus stop El YES D NO
c. Assisting senior citizes, persons with disabilities. ect. E YES D NO

If yes, please explain:

Nowue J\ cncas Hha ¥ Cos) Gﬁ ot ité pasy Shellk 4tk mosl
d. Using publtc bulletin board \E YES [_] NO
e. Other []yes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YEm NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Better [] Justas Good [C] No Opinion P worse

If yes, please explain: \ oy o e NG casoa bl s eates Yk tagnanSiued Y Qua )
. ¥ Syl & I N SRRy N : s, Ao WA : A ‘ 0 G 3 Uv\%"\bvji
§ : » ] \ N
‘b‘tw_, i‘f\%\\h\m- bl S acmn Gyl
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
\E Shopping
] Personal needs
E Banking
] Employement
TN  Social needs
5. Do you currently use local businesses in the community?

] YSE‘-\E NﬂtE)umA-m than o o Wéﬁ\.@a&f '%%qu.u A e e
. it o

at- U : — a
If yes, would you continue to usetheron 1#’?3’75‘32& O\#ﬁ”c"é is discontinue

D YesD No

Name* ])‘ Uity s = \‘bcc} Luj'u‘\n(‘.\dr:‘%u_,
0

Address P D R 158 P hpd 10 WY 459 K

Telephone: D &Y - g 2 - G G o

Date: 3 -SY - x|

Please add any additional comments on a separate plece of paper and attach It to this form. Thank you far taking the time to
complete this questionnaire.

1 ) 4 - ? f

/ o . . LI ' /4 y
¢ :1 rJ ] ]! mote - /‘J P Le t‘ C-{,x. C Lt ¥ e A ol
1
f 5 —r— p) 77 ;d B 7
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UNITED STATES
Bl rosTAL SERVICE»

04/27/2011

JIMMY AND PAT FARRUGGICI

PO BOX 152
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

‘You were concerned with your mail being left in your mailbox for extended periods of time. While on vacation or away for the
weekend, the Post Office will be glad to hold your mail at the administrative office until your return. Simply fill out a authorization
to hold mail card at your local post office or pick a couple up and drop them off in your mailbox. We will redeliver the day of your
return or you can pick it up at the servicing Post Office when you return.

‘You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mallbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Fostal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
| |nl‘!""
Y ¥
1 |I t,\j'w
IJ u
William Akers
Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992

, |1 \
|um-;1-"uie1



POSTAL SERVICE»

Postal Service Customer Questionaire

Docket: 1379175 - 25915

ltam Mbr, 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Daily

E’KDDGD&KEKDDD

Weekly M

DDUDDDDEKD

L]
<
[1:]
=

5

KKDDDDEIEID

DDDDDDRD
g

Entering permit mailings [] NO
Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms

(such as tax forms) D VES D NO
Using for school bus stop D YE D NO
Assisting senior citizes, persons with disabilities, ect. ’ZY/ES D NO

) P, , e,

If yes, please explain: (&-“Hj’*""’ﬂf g EU’J

Using public bulletin board D YES [:[ NO
Other [1yes []NoO

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

] vEs

ng, or fopdersonal needs?
NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|j Better D Just as Good [:l No Opinion mrse

L3

If yes, please explain: \-

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
Shopping YY)y ffuaw, U
m/ Personal needsw i E | »
Q/ Banking W u’;vﬁ(
] Employement '
] Social needs
5, Do you currently use local businesses in the community? UD j/& / W

[0 ves O o @RIERD ert-
If yes, would you continue to use them if the Post Office is discontinued?
[] vYes[] No Wwﬁ

Name: q,u-o)ku N Lbawe e 1xuﬂtﬁt JfL{,LLOMLC‘/"L'
i L0 Bt 311 Rid bl s et »,ﬂa 420

ruasnons: 20V -1, {25388 bl oon g
e YN orel 2530 ) ut ) 4 3 sl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

f | 3 va }J/I% ¢ ? ,‘
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UNITED STATES
Bad 50STAL SERVICE

04/27/2011

JUDY MILAM

PO BOX 311
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhadell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service, Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel ta another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

You stated that the town was incorporated and should have a postmaster. The incorporated status of a town has no bearing on
its requirements for postal services.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

| IU"..ML
_J,LAV"«

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 253508992
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Postal Service Customer Questionaire

Docket: 1378175 - 25815
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Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

Daily Weekly

Monthly ~Never

a. Buying Stamps [] ] ] ]
7 7

b. Mailing Letters ] d A [
c.  Mailing Parcels D D L._J/ D
d.  Pick up Post Office box mall ] ] [ ]
e. Pick up general delivery mail B D D / D
f.  Buying money orders D D |—),F/ |___I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D =
h. Sending Express Mail D D D |:l
i,  Buying stamp-collecting material D D D |__|_
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services ;

Picking up government forms =/
a (such as tax forms) YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES D NO

If yes, please explain:
d. Using public bulletin board D YES D NO
e. Other D YES |:| NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IE’;ES [CINo

If.yes, p_}:ease explajn:

! "
- .)‘ @& an ('_I.J,{..:l f{’_,b&'.l‘.- Ayl A

A Cant _(JL.*-L_{_,'M Jan lotlattoe 2 g Nea IAL

R N7 L /s | )L -:-_;-f Vo) ‘{ Jeect o L 2 (£ “g P

(A M f__ll A £ i r[ s A J" /N’ ”:"'/"7-’*"'.( { L { bebed

(fl'_ AA_) A

—

2AA

¥ Ty x ez
/)

f JILL o

w A (G f



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better

D Just as Good

[[] No Opinion

jj Worse

It yes, please explain: Jl W2 ZA-;L pzjl)co(/_/ fﬂ“'./.f mau_(/, /.{ nud L /Mj

.r_}j TU e .Li {_’])M(L(

L ]f’?d

. I bopuld et

2 oALe O 90 (WJ I;L}"fu)uu éam ECLW

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

1 2oLt /-A’i?‘f -,f)LfdﬂJ-’Cox-d—

services?
EI’ Shopping /3)\. < .4:)'-"%—4 AYLEA2. ,t;i-ﬂ GA ;/7}4{,(:&»&,;
. &1 v 4 i z J’
[_]~ Personalneeds / Cj,ﬂ b Bz GASOPe
I} Banking X C-;’.’"J_/fi P
D Employement s ;LL’::, 6L.L-é~’_~
[ Social needs [-\ }'1-b’:,’?i—“‘*'{"* T?) £ O - ..M,g‘,,a,g_ LN ek /L éc-gﬁ.d.e"fﬁ. .
?.
5, Do you currs-;ntlmr use local buslnes;es m(tghui ?mun??(h{{ S SO N I_,.L\A‘/)L(LL Waedon L«Zf
El e D No h ); ' {. 1A /“'—:'-— ';'_ kl S 7 Z‘T‘" LA -I.ac_.-t LA
If yes, would you continue to use them Efthe Post Office is discontinued?
[O—Yes [] No
) LAY { D
Name: J ) £ }Mj 5t ‘_/i Lf!LLﬂ ;'f \"/GJL’L
D y 1.0/ ) &=
Address: } ()/' I/ )&L /)-’ % <h,(, r’_LU(_f{, U > ) (//‘)
2m i) 02 . 261/
Telephone: j { Lf & LI 2 /f{/
/
’47 / = -~ f 4
Date: Y /.3 /_,Lt, /i
- 4

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
Bad PosTAL SERVICE

04/27/2011

DENNY AND GLADYS PRITCHETT

PO BOX 123
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the propesed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

= You expressed a concern about having to fravel to another post office for service. Services provided at the post office will be
available fram the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require ‘meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommedate the custormer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discantinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

|
|

AL
rn Il-.-'.*' . '
iy P |u|”““;‘«4’|
Ilv‘lyl‘ UM '

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mall

OoOooooobao
O O
Oooooooo®

BREERNE B8R

i,  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES NO
a. Resetting/using postage meter D YES NO
/

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES NO
b.  Using for school bus stop [] yES NO
c. Assisting senior citizes, persons with disabilities. ect. [] Yes

If yes, please explain:
d. Using public bulletin board D YES ?\NO

e. Other _l YES S\NQ_

If yes, please explain.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

—»Iéfrlss | NO

If yes, please explain: i il _—— 7 .
Vz"‘"’" Lz A,M_- . ,Z/;/ ??gmp




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better [C] Justas Good [C] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shopping

fﬁ\ Personal needs

?\ Banking

D Employement

(] Social needs

5. Do you currently use local businesses in the community?

|:| Yes |:| No

If yes, would you continue to use them if the Post Office is discontinued?

Yes |_] Ne

Name: A d’w; &_)77' %jM

o /[~ %MJM W,%Q w2545~
Tezephone:ij/?L: Z:ﬁ/"'f’ 4\? ,Zé)

oue /11 / 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad rosTAL SERVICE s

04/27/2011

JANICE M LUSK

118 FLOWER LN
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

In response to your letter:
You may renta PO Box at the Josephine Post Office if that is more convenient for you.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
'ﬁ"»l )
A I [
|I " |]I | 4_ 1
dy o e
W
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box ta indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] |z- []
b. Mailing Letters ] M ] ]
¢.  Mailing Parcels Sane 7, mgﬂlWM‘-) ] ] ] ]
d. Pick up Post Office box mail | ] ] ]
e. Pick up general delivery mail /{/Mi (‘8‘)/} ] ] ] ]
f.  Buying money orders Some T ;)lE. 7% LU /ié ?E'A'ﬂ ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation s M5 7, M £€—2 D [ D D
h. Sending Express Mail D ] E D
i, Buying stamp-collecting material SemeTimes— [ ] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter lj YES D NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) []1ves [_]NO
b.  Using for school bus stop D YES [_] NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d.  Using public bulletin board [Jyes []nNo

e. Other []vyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YEs [_] NO

If yes, please explain: i -y [4; D -
 wadA e Hur 15 éwu;, f Hore r
2 Locle. e v S S

J S AD %y e ppon? e 10Ty s




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[_] Better [[] Justas Good [] No Opinion mme

Ifyes please explaln \_‘/ M 42@ J 7
/loa,al_

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

T sl St Tt
[~f~ Personal needs . Z

[~ Banking & .@ﬁ’xé TN :_Z‘! ZZ ik ﬁ :g::'“ ﬂf‘ !. &E(éﬁ? ﬁ ﬁ:d :!)%'y

[« Employement
[]  Social needs

5, Do you currently use local businesses in the community? g&gz"’ A /%o/‘%gcu - &é M
K Yes |:] No

If yes, would you continue to use them If the Post Office is discontinued? _
O vebd Ve F ygacld W ¢ M@’dj@g}
to Mat Located > Kadeigh 7%},/‘0&;:,1(,

Narme: Mﬂvw

— /;’ Ao L0 Ll
Telephone: / -~ 30 ¢ — L2 — 2527

Date; #-AT-24//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/g/ ~ 4/(}&7;%“@@%4#%@
%w%} Ao ot it ey vl it
Thssed 4 A Corrdins - %Mﬂmﬂzwm7
if stomen A placed <L DT LIGE DG ITD L s
7 Lo poot JPcn Lo a2

v/ M@ﬁzﬁz&/ /Z;:; s e s oty ke

/";ﬁ‘}/’f snd £ trcunily Faildiy - AT kel -
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UNITED STATES
B POSTAL SERVICE

04/27/2011

VALERIA WYCO

PO BOX 18
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhadell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the security of mail. Customers may place a lack on their mailboxes, The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

= You expressed a concem about a change in address. Customers will be assigned a 911 address. The new address will continue
to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist custorers in notifying correspandents of the change.

If it is determined that a discontinuance of the Rhadell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

\ i".'LI'II HJ
A o
u UL_,M\ |

LY

William Akers

Manager, Post Office Operations
PO Box 58992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Wee Monthly Never
a. Buying Stamps [] V] [ ]
b. Mailing Letters ] v ] ]
c¢. Mailing Parcels ] ] ]ﬁ ]
d.  Pick up Post Office box mail ] ’:7_]/ ] ]
e. Pick up general delivery mail ] | E| ,x’/ ] ]
f.  Buying money orders ] m ] [
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured NotD Ften
Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail E D D fﬂ/
i.  Buying stamp-collecting material L—_| D D |3_/
Other Postal Services '
a. Entering permit mailings D YES dNO
a, Resetting/using postage meter [] ves L__\'J/ NO
Nonpostal Services
Picking up government forms M
& (such as tax forms) [ ves JNO
b. Using for school bus stop D YES Ij NO
c. Assisting senior citizes, persons with disabilities, ect. D YES r_7|{ NO
If yes, please explain:
d.  Using public bulletin board [jYES D NO
e. Other [Jyes []nNo
If yes, please explain: .

Do you pass another Post Office during business hours while traveling to or from work, of shopping, of for personal needs?
2 ijEs vl NO
L
If yes, please explain: only) T I ag %0
Ny H'éf\"i' i) 1/ -




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [C] No Opinion [\J Worse

ltyes, pesseexplain: - N st Doot [iKe lLeavinvg vk /)l e
ot Fhe Clurches mail gut T8 A Rox Vjat thieves @
cunN Stasl_

L}
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these b _f'
' services?
[ Shopping '.J“-\E___. 2 le_ vy WV
i
- Personal needs
V] Banking tmwollens voV & Seokias oy
A

] Employement

] Social needs

5. Do you currently use local businesses in the community?
|:] Yes No

If yes, would you continue to use them if the Post Office is discontinued?

|:I Yes D No

Name: /-12 o . Gp \f‘>/ & %I':¥Y\-7’ﬁ \a :% '!\' 7 NS

2 -
Address: % |1

Telephone: ?\\D Qe WY é}j q15

-

Date: j -

Please add any additional comments on a separate plece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire,



Daocket: 1379175 - 253013
[tem Nbr: 22
Page Nbr- 37

UNITED STATES
B FosTAL SERVICE

04/27/2011

REV. GARY AND BARBARA ESKINS

PO BOX 175
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it Is determined that a discontinuance of the Rhadell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
]
by P{';"'i | L:“',q J’-:l
R L
TN
William Akers

Manager, Post Office Operafions
PO Box 59992
Charleston, WV, 25350-9992



Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

4,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 1379175 - 25315

tem Mbr: 21
Page Nbr; 2

Daily

DDDD@DDEID

[] yes
] ves

[] ves
[] YES
[] vyes

Weekly

ODOoDoOoooooao

0
o

Y

o
e

(]

L

OooOooooobDd

Monthly Never

[
[
L ’./

=
[

g

o
=
=
e

Using public bulletin board

Other

If yes, please explain:

MES

[] yes

] NO
[d'No

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

m/(ES

[] NO

r

>



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [ Justas Good [_] No Opinion [] worse
If yes, please explain: %,/é;’,(z.a_/ /{%)’ St 2 /L,(/}_,/ ,ézaﬁ/ /,{i,« . : ’
e et EH A Ll g A POy i L -
JZ /7 IFore Zizae VX727,
4 /

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
B" Shopping
m»/ Personal needs
®h ~ Banking
[__:{/ | Employement
g’ Social needs
5; Do you currently use local businesses in the community?

] Yes [/ No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[J No
vames (ofpsdes L lortes Tt
e 30) Tfl’s [Hened
rosons: (304.) (433472
Date: _é)/jé:// /)

Please add any additional cornments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,




Dacket: 1379175 - 25915
[rem Nbr 22
Page Nbr- 58

UNITED STATES
Bad PosTAL SERVICE

04/27/2011

CAESAR AND PAULETTE TUCKER

361 RIFFE'S BRANCH RD
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior cilizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made far hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
A
aad ]
i (V) i
. ¥ A4 4|
A | Wiy
.U'J' !
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [
b. Mailing Letters ] il
¢.  Mailing Parcels ] [t
d. Pick up Post Office box mail T

e. Pick up general delivery mail

[]
[
e

f.  Buying money orders

ool

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

3

DDDDDDDE\D
DDQDDDDDEI\

h. Sending Express Mail |:| [2-[/’
i, Buying stamp-collecting material [] B/
Other Postal Services
a. Entering permit mailings []yes [HNo
a. Resetting/using postage meter D YES E/NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES [EI/NO
b. Using for school bus stop [] YES MO
c. Assisting senior citizes, persons with disabilities. ect. D YES ]_Z(NO

If yes, please explain:

d. Using public bulletin board [Yes [#FNO
e. Other [Jyes [A4No

If yes, please explain: .

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E[/No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better

D' Just as Good

r_;/w‘orse

[C] No Opinion

If yes, please explain: T Am ELDERLY /‘f/‘ff\ YRS ﬁLD\ AND I cadN'7~ G&r-

OFFE MY PoRCH TO GET MAIL FROAM  maiL Boy ,

WHEN SoMEoNE Pl ks

/T UP PO me AT A FP.o. ReX (T 1S LOWKED,

ON THE DEL\VERYy [r /44

SET )0 THE VN PRVTECTED a:'r)r{ | E ﬁ"] pUE Gers T Foe. mE. I LWE ALewe
4 For which of the following do you leave your commiunity? (Check all that apply.r\,’\;here do you go to obtain these
’ services? '
[A~ shopping  SoPHia 2R BEckEF
[}~ Personalneeds !/ 2/
[}~ Banking SofH 1A
] Employement
(] Social needs
5. Do you currently use local businesses in the community?
| a Yes |:| No
If yes, would you continue to use them if the Post Office is discontinued?
[ vYes[_] No
Name: R05A £. mcﬁr-i\)d £y
; = D i :
Address: P‘Z;’- Box dib KHepell WV 25%15

Telephone: (3)""-!} 6% 3 “(‘I (8%

Date: ’%/3.5/[ |

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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UNITED STATES
B PosTAL SERVICE »

04/27/2011

ROSA E. MCKINNEY

PO BOX 85
RHODELL, WV 25315

Dear Postal Service Customer:

Thark you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

If itis determined that a discontinuance of the Rhedell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

~, FI :
npt | ‘ '
| LY "

Bl ¥ i |
A g M
. |
William Akers
Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992
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UNITED STATES
Bad POSTAL SERVICE

04/27/2011

ROSA E. MCKINNEY

PO BOX 95
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail, Customers may place a lock on their mailboxes. The mallbox must have a
slot large enough to accommodate the custorner's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose,

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free fo
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Iﬁ\]l I
fn I
A t! l'rfy' | lqu;qd'JJ
Il ] || | : [I u

L_le P

William Akers

Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
[]

a. Buying Stamps

b. Mailing Letters

]

DRO0ODO00O0

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0OOD8 O/ O
OOooooOo0O00ER

£
[
=
o
[]
]

i.  Buying stamp-callecting material

Other Postal Services

a. Entering permit mailings []yes [LNO
a. Resetting/using postage meter [] YES E{NO
Nonpostal Services

Picking up government forms 7
8 (such as tax forms) [ yes [4'NO
b.  Using for school bus stop D YES B NO
c. Assisting senior citizes, persons with disabilities. ect, D YES D NO

If yes, please explain:

d.  Using public bulletin board [(Tyes []nNo

e. Other [Jyes [ZnNo
If yes, please explain:

J_' %) ;'L‘,,g_‘ fndy A D ._‘.:_. e I-'I( 3 D & .rl lj_.,’ o |Ir(" § | __‘-_“. L, hal f‘ U-_H’,Lg'. a3 J?

Do you pass another Post Office durtné business hours while traveling to or from work, or shoppil‘fg, or for personal needs?

A yes [] NO

If yes, please explain:

. Ne /ﬂ,\ whi, Z 4 ]9 \‘Eg{; Rl onpd & prgp K,
7 =



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |:| Just as Good D No Opinion Wse

- - / . IIﬁ: / - #

If yes, please explain: &t Al W T ‘-/ L,p flr"fgl/ﬂ ) L/ ot Dev il ymlIfinb
7] ] [ [

E/\J,*I- 4% N rMar ): ’ o

4 For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to abtain these
services? '
[Z]~ Shopping Kok Utrs
- - I ?_
[7]  Personal needs
[ ~ Banking
[C]”  Employement \/

(] Social needs

5, Do you currently use local businesses in the community?

[[] Yes[A No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No

Name: if,‘rj,/ + Vinita  Hordy

J
P -~ i 5 .-"-:)' e )
Address: If/ L:." ;15 \:, \'_ I-X) .fi A h de(? //), L\J} l\/} '))5 L//_)

Telephone: ( 30Y/ K:S'j ~ SK)C (_:

Date; S~ X3 ~//

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1379175 - 25913
Ttem Mbr: 22
Page Mbr 61

UNITED STATES
POSTAL SERVICE»

04/27/2011

VIRGIL AND VINITA HARDY

PO BOX 21
RHODELL, WV 25315

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhadell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal dally mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it Is determined that a discontinuance of the Rhadell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

and |1"'.. | Y
1 Ly ! P
g I,i' | llllh.‘.,-".‘l
'uIrJ J_L,th I ™

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

0 I O W A
ODooOooobbowo
RN L L W
OO0 = = 00O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings G YES m NO
a. Resetting/using postage meter D YES NO
Nonpostal Services

Picking up government forms
a (such as tax forms) i YES D NO
b. Using for school bus stop D YES ‘ NO
c. Assisting senior citizes, persons with disabilities, ect. D YES | NO

If yes, please explain:

d. Using public bulletin board M ves []noO

e. Other [Jves MH NO

If yes, please explain:

Do you pass anather Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

W vEs [ nO

If yes, please explain. i

Live se far Propn er 2
in rewte +o :rkepp;;sa’ once wee.ﬁ.l}( )




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better [] Justas Good D No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
W shopping Beckley WV
i 1
] Personal needs BC:. e b '\]f : W V
L - Banking Beckley and [“’\UH.\.e.n.-s‘r W’
] Employement /
- Social needs B&QLL&\; T, V
/1
5. Dao you currently use local businesses in the community?
Yes [ ] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes i No
Name: Daoana S?g; ne.etr

Address: J._. 0 1_ Rl. -P"PE.S Bl"". R[‘\'a (. [/ m {5’
Telephone: 304- fgﬂ "3308
Date: 3_"' ay - I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rOSTAL SERVICE

04/27/2011

DANA SPENCER

202 RIFFES BRANCH
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

In response to your letter:

You expressed a concern about misdelivered mail. The concem about misdelivery has been brought to the attention of the
Pastmaster. The Postal Service regrets any inconvenience that customers have experienced because of misdelivery. We
consider misdelivered mail a very serious problem and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a farmal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Paul Bradshaw at (304) 561-1251.

Sincerely,
'”'\l i
\ pod | ! .l
oY d AL
S e eV
Wy
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
Bd FOSTAL SERVICE »

04/27/2011

DANA SPENCER

202 RIFFES BR
RHODELL, WV 25915

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code.

Ifitis determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

"ul'u| J-u’“

William Akers

Manager, Post Office Operations
PO Box 53992

Charleston, WV, 25350-9992
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UNITED STATES | Hem Nbr: 21
POSTAL SERVIKCE« Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office bax mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h, Sending Express Mall

OoOoOoooxrDOid
ODoooooo&LU
ODooOxXROOoOd®
X OOOOOXDOUO

i.  Buying stamp-callecting material
Other Postal Services
a. Entering permit mailings D YES 5 NO

a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms 3
4 (such as tax forms) [1yes X no

b.  Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES m NO

If yes, please explain:

d.  Using public bulletin board Xl ves []no

e. Other [Jvyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i) yes [ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3, previously received Post Office box service or general delivery service, com
route delivery service compares to your previous service?

D Better |:] Just as Good

plete this section. How do you think carrier

IE Worse B
vl ,J/O“i'.’ 4

[C] Noopinion
/2,

e 727

If yes, please explain: . Q /(i /L{,‘rf?i

-

 pliey 2
J

For which of the following do you leave your community? (Check all that

apply.) Where do you go to obtain these

4 services?
4]  Shopping
@ Personal needs
]  Banking
] Employement
] Social needs
5, Do you currently use local businesses in the community?
D Yes [ ] No
If yes, would you continue to use them if the Post Office is discontinued?
[] ves D No
70 W, l
Name: /[ b{/} \7/ l = dc
7
/ A\ e i,a'.k L
address: VO O X A4/
3 /= K‘“Fj A
Telephone: ﬁ(ﬁ C/ — > B I 2 v

Date: k‘ “JJ"‘ J {:’:?" //

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.



Dacket: 1379175 - 25915
[tem Mbr 22
Page Nhr: 64

UNITED STATES
POSTAL SERVICE »

04/27/2011

RUBY REED

PO BOX 297
RHODELL, WV 25815

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does nat open mailboxes which
are locked and does not accept keys for this purpose.

If it s determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

o ’ Lt
I'JJ JL""“ 'La" ;:,,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 26350-9992
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UNITED STATES Item Nbr: 21
POSTAL SERVICE« Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

Bl

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O < I I =<y
I O Ny I
R OKXIOODODO

OoOXoOoOoO:od

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
L (such as tax forms) D YES Iz NO
b. Using for school bus stop [] vyes [x] NnoO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board D YES E NO

e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves g NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Justas Good [C] No Opinion K Worse

If yes, please explain: S, )¢ ¢ f’h,s i35 A Lu‘s ALSS DU'(’. H/'iftL J L"’P /('Vl/(\“'ﬂ/‘fff’/
[rbout i_uund-}; (sSufs quith Aoute Jel vemf SeLUL(E

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
i 1
] snoeeire MM fydpiup - .St..qﬂ WA bedk la
D Personal needs f
A Barking Sophes ﬁmkle J
. ‘ L]
(] Employement I /
@ Social needs %e CiC ‘e N
5. Do you currently use local businesses in the community?
]:l Yes ] No
If yes, would you continue to use them if the Post Office is discontinued?
(] Yes ] No

v Talin Rouens - £hudelf /7/(:‘;?//"/?' Sequices Lo,
noress: 0. Box 159 Ahadell WY 5775

resphone:_ 30Y-(,¢ 3- 4319

Date: 3! 45{/ 201}

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.

UJ5.,~7 of e Khodil] hst 0 e woald he l/f’ﬂ/
Wfa/UVEAJJUUf 71'.:},1 o h /ow/u 245, ZLL/;C[M/ //I/rf/ :f//f/ //u-
pnd sewd out mpid ity fpodid Post 0 Hice
15 /Ca/'q/ /’///50)(1/}7#{'%3// }C./ e £rom 04K C/f/\/}c,
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UNITED STATES
POSTAL SERVICE»

04/27/2011

JULIA BOWENS - RHODELL HEALTH SERVICES INC.

PO BOX 158
RHODELL, WV 25815

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when serving the

route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the
mailbox.

Ifit is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal propesal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

™ 1] |
nlr.'a" . |
|' l ! 'h {I 5 1” | l. VUJL'U

JJ.

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

w.{
b, Mailing Letters L"{
¢. Mailing Parcels &lf
d. Pick up Post Office box mail -@
ul
=
[t
~d
v

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoDoooooadd
0 I i
Ooogoooooao

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
a. Resetting/using postage meter [] YES ] NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop []yes [_]NoO
c. Assisting senior citizes, persons with disabilities. ect. [;I/‘?ES D NO

If yes, please explain:

d. Using public bulletin board [C¥es [ No
e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

[Jyes [ANo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better |§{:}ust as Good % [] No Opinion [C] worse
If yes, please explain:. R “To E)DJ(-\( aMN OB DO})
J oy

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

] Shopping

]g/ Personal needs
g/ Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

E(Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes

Name: G\N\al AR .&9 a&)xwﬂf\)“ﬁ
Address: [? A %2 W QJJM:S el

Telephone:

No

f

pate: (2.2 /LY
/

Please add any additional comments on a separate plece of paper and attach it to this farm. Thank you for taking the time to
complete this questionnaire,

< Qadaiel e, 0pPeod v Dicessr,

P _ _
“ T\q\](\r\?lﬁ\i @O D\S\' Qg’gl C,Q QQ - \ \ \/\l
\M\ﬁtz)\% '\“_,&,\f\;&}‘ \J\J(M \ %oy QMP“‘ - ) @P-e .
{- N N VO VAR, U-Lkw\,\ a D @ o J
O Gééj‘“\' V\(Saﬂ\ﬂ_fw‘}j Q‘ﬁ"'\d\,ﬁb D )\i ‘32 ' | . JL\ F‘l
\ \5\ A\ o [B - | o AXAD @ﬂ-(u‘m(.l)y \/L’:Li‘)f' 00 B T
BS Nond, L Belave alobaS Blis mont e ogavea npeiacn bk o 00
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UNITED STATES
Bad FosTaL SERVICE

04/27/2011

MELISSA STUMBA

6992 COAL CITY RD
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rhodell Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience.

If it is determined that a discontinuance of the Rhodell Post Office should be pursued, a formal proposal will be posted in the
Stephenson Post Office and Rhodell Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Page Nbr: 2
Postal Service Customer Questionaire
Please check the appropriate bax to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps [~]

]

b. Mailing Letters \““E

O

¢c. Mailing Parcels

—

d.  Pick up Post Office box mail ™

I~

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Odddooonon
ZOooDoOoooooOd
OoOoooOoogd

Oooooo

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES ] NO
a. Resetting/using postage meter [] ves HEI NO
Nonpostal Services

Picking up government forms :
a (such as tax forms) D YES E NO
b. Using for school bus stop H‘E YES D NO
¢. Assisting senior citizes, persons with disabilities, ect. ‘E YES D NO

If yes, please explain:

LL{U ﬂu_-t'/lll f}tﬁlu (/u Lo e o £ f/,(; 1o . CLdd o )n..l(/u;bf (e // )/{'uf(, u‘ 7
d. Using public bulletin board f-/ =] ves [] NO] @L( L/

e. Other [Jyes [5] nNoO

If yes, please explain: ‘

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yeES | NO

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r:} Better D Just as Good ) D No Opinion \E Worse
If yes, pleasg explain: /0 )1 Jre /it Lu.L) Lt~ Ld, 7(2’7c .

75 Lraiw  JHa K c‘.n?//«.m.-f ) tAC Namia

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services? '
-

4

Shopping

¥

Personal needs

Banking

Employement

Social needs

noOd

& Do you currently use local businesses in the community?

[ vesTS- No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[_] No

s s : & O
Name: Lol Ve o SO

=t | | O
Address: ﬂ:_)_) ﬂ tﬁ & TB f: \\ O CLL,U \(\jf \.] :) \.)Cj / 5

Telephone:

Date: /” ‘-/" //

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1378414 - 25907
Item Nbr. 22
Page Nhe; 27

S UNITED STATES
m POSTAL SERVICE.

05/05/2011

VIRGINIA SNEED

PO BOX 205
RHODELL, WV 25915

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the preposed discontinuance of the Prince Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifitis determined that a discontinuance of the Prince Post Office should be pursued, a formal proposal will be posted in the
Pinay View Post Office and Prince Post Office at a later date. |f you have additional quastions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59992

Charlesten, WV, 25350-9992
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Postal Service Customer Questionaire-
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOoooQoobad
I i A N
I A A

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES

N ppopoooooeo
O

a. Resetting/using postage meter D YES I:j NO

Nonpostal Services

Picking up government forms
& (such as tax forms) []ves [ No

b.  Using for school bus stop [Jyes [AnNo

¢.  Assisting senior citizes, persons with disabilities. ect. [[] Yes [A No

If yes, please explain:

d. Using public bulletin board B YES D NO

e. Other ] ves [F] nO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[71yes []NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

E Better D Just as Good D No Opinion D Worse

3

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
] Personal needs
(] Banking
] Employement
] Social needs
5, Do you currently use local businesses in the community?
!j Yes E] No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOoooodRd
DoooooooR
ODONMBOODODOO
NDAODONMEXDODO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings []ves RJno
a. Resetting/using postage meter D YES N NO
Nonpostal Services
Picking up government forms _
& (such as tax forms) D YES m NG
b.  Using for school bus stop [] ves fxInNO
c. Assisting senior citizes, persons with disabilities. ect, [j YES E NO
If yes, please explain:
d.  Using public bulletin board D YES [EL NO
e. Other [Jves [X no

If yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES %NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [C] No Opinion [[] Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

G services?
Shoppi < ‘ 3 - . R .
[ SPRNE Al © Iy Coonti v, o L ks lcer -4
d A T & = -
[[]  Personal needs Coal ¢ ﬂj D,“‘,ﬂ.h (enera \
Banki - "
O serkine e
] Employement L 19/
] Social needs
5. Do you currently use local businesses in the community?
[ ves[] No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes B No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the RHODELL Post Office far each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |:| D m D
b. Mailing Letters D @ D D
c. Mailing Parcels D I—_l_ & D
d. Pick up Post Office box mail D ] m @
e. Pick up general delivery mail ] (] ] |
f.  Buying money orders D D E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [] IE! []
h. Sending Express Mail D D E D
i.  Buying stamp-collecting material D D Ij E
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) @ WES G NO
b.  Using for school bus stop D YES NO
c. Assisting senior citizes, persons with disabilities. ect. @ YES |:[ NO

if yes, please explain: ) )
L) Dy @ ﬂ'&igﬁlﬁv o Mo poot affics 0 Jok Gl A Phoeo

d.  Using public bulletin board [] yes JZ; NO mt"z"m%’.

e. Other []yes PPl no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

Iﬁ YES [_] NO

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion [] werse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servicas? '

ﬂ Shopping

r'-i] Personal needs

m Banking

m] Employement

N__J Social needs

5. Do you currently use local businesses in the community?

|7_&[ Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

Eﬂ Yes | | No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery custemers of the RHODELL Past Office on 03/21/2011. Additionally, during the survey
period, questionnaires were available at the RHODELL Post Office to walk-in retail customars.

1. Number of Questionnaires
Total Questionnaires distributed 175
Favorable to proposal 3
Unfavorable to proposal 21
Expressing no opinion 43

Total questionnaires received
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Postal Concerns
The following postal concerns were expressed

Cancern (Favorable):
You were concerned about having to travel to anather post office for service,
Response:

Services pravided at the post office will be available fram the carrier. and customers will not have 1o travel Lo anather past office for service. Most
fransactions do not require maeting the carrier at the maibox. Stamps by Mail and Monay Order Application forms are avallable for customer convenience,

Concern (Mo Opinlon):
Customers expressed concermn about misdeliverad mail.
Respanse:

The concern about misdelivery has been brought to the attention of the Pastmaster. The Postal Service regrets any incanvenience that customers have
experienced because of misdelivery, We consider misdelivered mail a very sericus problem and appreciate whan customers report this to us since it
provides an oppartunity to take corrective aclion.

Concem (Mo Opinion):
Customers expressed concem for those customers with disabilities who are not able to go to Stephernson Post Office to pick up their mail.
Response:

Customers are nol reguirad o travel to another post office lo recaive imail or obtain retaill sarvices. These services will be provided by the carner loa
raadside mailbox located close to customers’ residences. In hardship cases. delivery can be made ta the home of a customer. Changes in the type of
delivery are considered whare service by existing malhods would iimpase an extreme physical hardship for an individual customer. Any request for a change
in delivery method must be submitted in writing to the administrative postmaster

Concern (Mo Opinion):
Customers were concerned about mail secunty.
Respaonse:

Customers may place a lock on their mailboxes, The mailbox must have a slot large enough to accommodate the customer's normal daily mail volume, The
Postal Service does not apen mailboxes which are locked and does not accept keys for this purpose.

Concem (Mo Opinian):
Customers were concerned about senior citizens.
Response:

Carrier service Is beneficial to many-senior citizens and those who face special challenges because the carrier can provide delivery and relall services to
roadside mailboxas. Customers do not have to make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more Infermation

Concermn (No Opinian):
No Cancemn
Response:

Concerm (No Opinian):
You expressed concern about recaiving your mall from the Stephenson Post Office.
Response:

You may rent a PO Box at the Josephine Past Office if thal is more convenient fur you

Concem (UnFavorable):
Customers expressed concern about collection of cutgeing mail.
Respaonse:

Collection of mail will be'made by the carrier when serving the reute. The customer should raise the flag on the mailbex to alert the camer that outgoing
mail is te be collected from the mailbox,

Caoneern (UnFaveorable):

Customers were concemed about a change of addrass.
Response:
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10

11,

12,

13.

14,

Customers will be assigned a 911 address, The new address will continue to use the commiunity name and ZIP Code. Mall will be forwarded in accordance
with postal regulations. and change of address forms are available fram the Postal Service to assist customars In notilying correspondents of the change.

Cancem (UnFavorable).
Customers were concerned about mail security,
Response:

Customers may place a lock an thelr mailboxes. The mailbox must have a slot large enough to accommodate the customer's narmal daily mail valume, The
Pastal Service does nol open mailboxas which are locked and dogs nat accept keys for this purposs

Concermn (UnFavorable);
Customers were concerned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face spacial challenges because (he carrisr can provide delivery and retail services to
roadside mailboxes. Customers do not have lo make a special rip lo he post office for service. Special provisions are made far hardship cases or special
customer needs. To request an exception for hardship delivery. custamers may contact the administralive postimaster for more information.

Concem (UnFavorable):

No Concemn
Respaonse:

Concermn (UnFavorable):
You were concerned about having to travel to another post office for service.
Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel o ancther post office for service, Mast
transactions do not require meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms are available for customer convenlencs,

Concamn (UnFavorable):

‘You were concerned with your mail being left in your mailbox while you were out of town.

Response:

While on vacation or away far the weakend, the Past Office will be glad w hold your mail at the administrative office until your retumm, Simply fill out a

aulharization ta hold mail card at your local post office or pick a cauple up and drap them off in your mailbosx. We will redeliver the day of your return of you
can pick it up at the servicing Post Office when you return,

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (Noe Opinion):

Customers expressed concern far loss of community identity.

Response!
Acommunity's identity denves fram the Interast and vitality of #s residents and their use of s name, The Postal Service s helping to preserve communily
identity by continuing the use of the suspended Post Office name and ZIP Code,

Coneem (UnFavorable):
Customers stated the town was incorporated and should have a postmaster.

Response:
The incorporated status of a tawn has na bearing on its regulrements for postal services.



Docket: 1779175 - 25915
tem Nbao 24
Page Nl |

Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/13/2011
Klu i e b HAPoO Time___ 6:00 pm

\SHC,'-/;V\ et (L PwA l“d‘.tn ﬂ-" Ond

the Rhodell Fire Department, 7064 Coal City

Total Number of Customers Present: 5 || Place: Road

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/13/2011
Time 6:00 pm

the Rhodell Fire Department, 7064 Coal City

Total Number of Customers Present:
ota er of Customers Present Place. Road

This document may become a part of the official recard that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/13/2011
Time 6:00 pm

the Rhodell Fire Department, 7064 Coal City

Total Number of Customers Present; Place: Road

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office. it 1s customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concerned about a change of address.

Response:

Customers will be assigned a 911 address, The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address farms are available from the Postal
Service to assist customers in notifying correspondents of the change.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service.

Response:

Services provided at the post office will be available from the carrier, and customers will not have te travel ta another post
office for service. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order
Application forms are available for customear convenience.

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:

MaHon owners can help prevent the vandalism or destruction of therr mailboxes by obtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the Fostal Inspection Service. The label can be
affixed to a mailbax and warns of the penalties for willful damage to mailboxes and theft of mail. In addition. the Postal
Inspection Service advises a customer who discovers someone tampering with a persenal or neighbor's mailbox to
obtain a description of the culprit and his or her vehicle, including license plate number, and to immediately report the
information to the local police or sheriff's department and the Postal Inspection Service.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough te accommodale the
customer's normal daily mail velume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFavorable);
Customers questioned the economic savings of the proposed discontinuance.

Response:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings.

Concern (UnFavorable).
You expressed a concern about rural delivery service.

Response:

There are several guidelines which must be met prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all imes of the year. It cannot dead end in a private driveway even if the drive
is maintained by a municipality. There must be a suitable turning peint provided for the carrier. preferably with no
backing. If backing is involved, there are other guidelines to adhere to. If backing i1s necessitated, the Postmaster must
verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a
minimum of one family per one-half mile of travel.

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier.

Response: _

Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to abtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Pragram provides customers the opportunity to purchase stamps, envelopes, and postal cards by



Docket: 1379175 - 25915

Item Nhr: 25
Page Nbr: 2

10,

using Form 3227-R, Stamp Purchase Order (Rural), available from the post otfice or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbax for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meaeting the carner al the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee, The carier gives the customer a receipt for the application.
The money arder is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers pravide the carrier with a stamped, self-addressed
envelope in which the campleted money order is mailed to its destination, If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
Customer expressed a concern aver "no fee" Post Office boxes.

Response:

The Postal Service is required to give each customer ane type of free delivery. To qualify for a "'no fee" PO box. delivery
service to your home address must be denied by a Postal Service rapresentatve. If you are deemed not eligible for rural
type delivery, the customer is entitled to 2 "no fee" PO box at a nearby Post Office.

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:

A customer's location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, semebody must be last.
We do, however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at
the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon
our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

Nonpostal Concerns

1,

Concern (UnFavorable):

Customers stated the town was incorporated and should have a postmaster.

Response:

You stated that the town was incorporated and should have a postmaster. The incorporated status of a town has no
bearing on its requirements for postal sarvices.
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Dear Friends,

Lappreciate your being here today (o express your concerns about the postal
discontinuance studies occurring in southern West Virginia. It is important that residents take
full advantage of the public comment process related to postal closures and consolidations.

[ have been in regular contact with the U.S. Postal Scrvice in an effort to protect mail
delivery services. Last month, I met with the Postmaster General in expressing my concerns
about the proposed consolidation and closure of postal operations. Ireminded the Postmaster
General that the Postal Scrvice is required by law to consider non-financial factors in deciding
whether to close a facility — such as the impact on the community, on postal workers, and on mail
delivery services. | also asked the other Members of the West Virginia Congressional Delegation
to join me in writing to the Postal Service aboul our concerns.

The Postal Service is required by law to provide effective and regular mail delivery
services Lo rural areas — even when it costs the Postal Service money and it has to run a deficit (o
do so. The people of West Virginia deserve the same level of service and the same fairness and
equity afforded to the people of other states.

Please know that I will continue to make known my opposition to the proposed
consolidation and closure of postal facilities, and work to ensure mail delivery services for
southern West Virginia.

With kind regards, [ am

Sincepely,

NICK J. RAHALL, 1l
Member of Congress

@ THIS STATIONERY PRINTED ON PAPLR MADE OF RECYCLED HHERS
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GREETINGS FROM JOE MANCHIN LI
UNITED STATES SENATOR

On behalf of the citizens of the Mountain State, and as your United States Senator, it is my
distinct honor to send greetings to all residents from the Rhodell area.

My Senate Office staff directly sees the work that the postal service performs on a daily
basis, ensuring the safe, secure, reliable transportation of mail.

I receive dozens, and sometimes hundreds of letters a day from constituents, many of whom
can only reach me by writing a letter. Rural post offices are a vital link between me and the
people I serve.

[ am very concerned about the negative impact of closing post offices in rural communities.
I have recently met with various postal organizations and labor representatives.

Last week, I spoke with Postmaster General Patrick Donahoe about my concerns. While I
understand the need for USPS to operate in a fiscally responsible way, I asked the
postmaster to take rural post offices into careful consideration as they move forward with
discontinuance studies and pointed out that rural post offices are different from ones in
urban areas. In addition, I wrote to postal officials directly about my concemns.

Again, I applaud you for actively engaging your fellow citizens and bringing this matter to
my attention and to the attention of local residents. As | make inquires in Washington on
your behalf, please continue to keep me informed of any developments in the Rhodell area.

With warmest regards,

Joe Manchin 111
United States Senator
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F UAITEL STATES
FOSTAL RERVICE -

03/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the RHODELL Post Office retired on 01/01/2010. A review of the business activities of the Post Office revealed
that the office workload had declined, Our office review revealed an average 14.00 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at RHODELL may not be warranted,

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Rhodell Fire Department, 7064
Coal City Road on 04/13/2011 from 6:00 pm to 7:00 pm to answer questions and provide infermation about our service,

If you have any questions, you may contact Paul Bradshaw at (304) 561-1251.

Thank you for your assistancs,

Sincerely,

WILLIAM AKERS
Manager, Post Office Operations
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A, Office

Name:  RHODELL

State: VW Zip Code: 25915
Area: EASTERN

District:  APPALACHIAN PFC

Congressional District: 3rd County:  Raleigh

EAS Grade: 11 Finance Number: 556900

Post Office: v Classified Station i Classified Branch . cro |}
This form is a place holder for number 27. There was not a petition recieved.

Prepared by, Paul Bradshaw Date: 05/09/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: B9

561-1209
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p UNITED STATES
POSTAL SERVICE »

A, Office

Name; RHODELL
Area: EASTERN

State:

Congressional District; 3rd

EAS Grade:
Post Office:

This form is a place holder for number 28. There was no Congressional inguiry,

Prepared by:
Title:

Tele No:

11
IE Classified Station

Paul Bradshaw

L

District:
County:

APPALACHIAN

WV Zip Code: 25915

FFC

Raleigh

Finance Nu

Classified Branch

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

mber: 556900

[

Date:

Fax No:

cro ||

05/26/2011

(304)
561-1209
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Section |

Section |l

IR

Section il

/

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users,

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.,

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who alttended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service respaonses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, ete.

Number of businesses, religious institutions, schoaols, local government offices, social
organizations, efc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
/ A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 323|1LB
Fringe benefits 33.5% $ 11 1)
Rental costs, excluding utilities $ D
Total annual costs $ qyz29
Less estimated cost of replacement service - 5959
Total annual savings $ 32xzro
A one-time expense of $ QQ will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?
Section V Other Factors
-~ . The Postal Service has identified no other factors for consideration (if appropriate).
w List other factors as appropriate.
o Other factors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By:

Investigative Coordinator Date

Reviewed &
2 4~ s/ze/ y

District PO § Date

eview Coordinator
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UNITED STATES
B posTAL SERVICE.

06/03/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the RHODELL Post Office
Docket No. 1379175

This is to advise you that on 06/08/2011, | will post for public comment a proposal to close the RHODELL Post Office in Raleigh
County, Congressional District No., 3.

If you have any questions, please call PAUL BRADSHAW District Review Coordinator at (304) 561-1251.

ROBERT CAVINDER
District Manager
APPALACHIAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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UNITED STATES
Bad POSTAL SERVICE.

06/03/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
RHODELL Proposal
Docket No., 1379175 - 25915

Please post the enclosed proposal to close the RHODELL Post Office in the lobby, The proposal must be posted in a prominent
place from 06/08/2011 through close of business on 08/09/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it, however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do net have photocopy equipment, take the customer's name, address. and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (304)
561-1251.

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Recard
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Date of Posting: 06/08/2011 Date of Removal: 08/09/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE RHODELL, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Rhodell Post Office:
The Postal Service is considering the close of the Rhodell Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/08/2011 through 08/09/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Rhodell Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address,

Thank you for your assistance.

TRal 1
1'-_-L-JI '.\J ,“U (VM
WILLIAM AKERS

PO BOX 59992
CHARLESTON, WV 25350-8992
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PROPOSAL TO CLOSE
THE RHODELL, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1379175 - 25915
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Date of Posting: 06/08/2011 Date of Removal: 08/09/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE RHODELL, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Rhodell Post Office:
The Postal Service is considering the close of the Rhodell Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/08/2011 through 08/09/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Rhodell Post Office. If you choose fo use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

I’I \
|

W bl
| \ |-*.MJ L “ : U,&@bjj

\
W o/

WILLIAM AKERS
PO BOX 59992
CHARLESTON, WV 25350-9992
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PROPOSAL TO CLOSE
THE RHODELL, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1379175 - 25915
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postaj Service is proposing to close the Rhodell, WV Past Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Stephenson Post Office, located three miles away.

The postmaster position became vacant when the postmaster retired on January 01, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue,

The office is being studied for possible clasing or consolidation due to the following reasons: Workload and revenue has declined
with the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations
of the Rhodell post office may not be warranted, The close proximity of the Stephenscn post office and HCR delivery within the
community will continue to provide a maximum degree of regular and effective service to the community.

The Rhodell Post Office, an EAS-11 level, provides service from 07:30 to 12:30 and 13:00 to 16:00 Monday - Friday , 07:30 to
11.00 Saturday and lobby hours of 7:30 to 16:00 on Monday - Friday and 7:30 to 16:00 on Saturday to 107 post office box or
general delivery customers and 52 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail,

The retail window averaged 14 transaction(s) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $18,076 ( 47 revenue units) in FY 2008; $16,304 ( 43 revenue units) in FY 2008: and $14,152 ( 37 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Postal Service were available at the Rhodell Fire Department, 7064 Coal City Road to
answer questions and provide information to customers. 51 customer(s) attended the meeting.

On March 21, 2011, 175 questionnaires were distributed to delivery customers of the Rhodell Post Office. Questionnaires were also
available over the counter for retail customers at the Rhodell Post Office. 67 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 43 expressed no opinion.

If this proposal Is implemented, delivery and retail services will be provided by the Stephenson Post Office, an EAS-11 level office.
Window service hours at the Stephenson Post Office are from 08:00 to 12:00 - 12:30 to 16:15, Monday through Friday, and 08:30
to 10:15 on Saturday. There are 104 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern about collection of outgoing mail,

Response: Collection of mail will be made by the carrier when serving the route,
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

2, Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
Postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider
misdelivered mail a very serious problem and appreciate when
customers report this to us since it provides an opportunity to take
corrective action.

3 Cohsati Customers expressed concern for those customers with di;abiri;ies who

) 5 are not able to go to Stephenson Post Office to pick up their mail,

Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

4. Concern: Customers were concerned about a change of address.

Response: Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.
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5, Concern: Customers were concerned about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
6. Concern: Customers were concerned about senior citizens.,
Response: Carrier service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

7 Concern: You expressed concern about receiving your mail from the Stephenson
Post Office.
Response: The customer may rent a PO Box at the Josephine Post Office if that is
more convenient for you.

8  Concern: You were concerned about having to travel to another post office for
service.
Response: Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience,

9.  ConaEri: You were concerned with your mail being left in your mailbox while you
were out of town.
Response: While on vacation or away for the weekend, the Post Office will be glad
to held your mail at the administrative office until your return. Simply fill
out an authaorization to hold mail card at your local post office or pick a
couple up and drop them off in your mailbox. We will redeliver the day of
your return or you can pick it up at the servicing Post Office when you

return.
10. Concern: Customer expressed a concern over "no fee" Post Office boxes.
Response: The Postal Service is required to give each customer one type of free

delivery. To qualify for a "no fee" PO box, delivery service to your home
address must be denied by a Postal Service representatve. If you are
deemed not eligible for rural type delivery, the customer is entitled to a
"no fee" PO box at a nearby Post Office.

11, Coneorn: Customers asked why their post office was being discontinued while

others were retained.

Response: Post offices are reviewed on a case-by-case basis, When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers questioned the economic savings of the proposed

12. Concern: : ;
discontinuance,

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

13. Concern: Customers were concerned about later delivery of mail.
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Response:

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last, We do, hawever, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about obtaining services from the carrier.

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed maoney order is mailed to its destination, If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment, The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about vandalism of their mail box.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police or
sheriff's department and the Postal Inspection Service.

You expressed a concern abaout rural delivery service.
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Response:

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet
wide and maintained at all times of the year. It cannot dead end in a
private driveway even if the drive is maintained by a municipality. There
must be a suitable turning point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.



Docker: 1379175 - 25915
Item Nbr: 33
Page Nbr: 6

Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo s w N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business, However, it is not
necessary to be present to conduct most Postal Service transactions.

& A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

lI. EFFECT ON COMMUNITY

Rhodell is an incorperated community located in Raleigh County County. The community is administered politically by the Rhodell
city hall. Police protection is provided by the Rhodell Police Department. Fire protection is provided by the Rhodell Fire Department.
The community is comprised of retirees , and those who commute to work at nearby communities and work in local businesses.

Businesses and or?_lanizaticms include: Rhodell Church of God, Gospel Tabernacle, First Baptist Church, Rhodell City Hall, Rhodell
Fire Dept, Rhodell Health Clinic and the Open Door. . Residents may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Rhodell Post Office will be available at the Stephenson Post Office. Government forms normally
provided by the Post Office will also be available at the Stephenson Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity,

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping
to preserve community identity by continuing the use of the
Rhodell Post Office name and ZIP Code.

2 Concern: Customers stated the town was incorporated and should have a
postmaster.
Response: The incorporated status of a town has no bearing on its
requirements for postal services.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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Il. EFFECT ON EMPLOYEES

The postmaster retired on January 01, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 38,320 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +50
Total Annual Costs $ 44,279
Less Annual Cost of Replacement Service -3 5959

Total Annual Savings $ 38320

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Rhodell, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Stephenson Post Office, located three miles away.

The postmaster retired on January 01, 2010, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Rhodell Post Office provided delivery and retail service to 107 PO Box or general delivery customers and 52 delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $38,320 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rhodsl|
Post Office and Stephenson Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.,

f
A A
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\ \ P
Wi/ "\ML{““‘ 06/08/2011

WILLIAM AKERS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the RHODELL
Post Office,

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

”\"‘\ Q) uo_,(M JB“—“"”“ Uha mw%’

PO REVIEW COORDINATOR
gu,,o\ © Do labm

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE.

08/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/09/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

PAUL BRADSHAW

Post Office Review Coordinator
PO BOX 59992

CHARLESTON, WV 25350-9992
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UNITED STATES
POSTAL SERVICE -
A, Office
Name: B_I-i_ODELL State: WV Zip Code: 25815
Area: EASTERN Disfric.  APPALACHIAN PFC
Congressional District:  3rd County:  RALEIGH
EAS Grade: 11 Finance Number: 556900
Post Office; B Classified Station D Classified Branch E_J CPO D

This form is a place holder for number 36, The round dated copies of the proposal have been received.

Prepared by: Paul Bradshaw Date: 08/12/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 08/08/2011

Postal Customers of the Rhodell Post Office; The Postal Service appreciates receiving the views of those of you wha submitted
comments on the proposal to close the Rhodell Post Office, which was posted 06/08/2011 through 08/09/2011, These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Rhodell Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

') it [ 'i.i \
A H. (\Jl_ﬂ\,w A

I\
\AJ ASAM

WILLIAM AKERS
PO BOX 59992
CHARLESTON, WV 25350-9992
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UNITED STATES
B POSTAL SERVICE.

08/12/2011

MEMO TO THE RECORD

SUBJECT: RHODELL
Docket Number 1379175 - 26915

The proposal to consclidate the RHODELL was posted with an "Invitation for Comments,” at the RHODELL from 06/08/2011
through 08/09/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PFC District



Docket: 379175 - 25915
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UNITED STATES
Bl PosTAL SERVICE.

A, Office
MName:  RHODELL

W Zip Code: 25915
Area: EASTERN District:  APPALACHIAN PFC
Congressional District: ~ 3rd County: RALEIGH
EAS Grade: 11 Finance Number: 556900
Post Office: [}'j Classified Station D Classified Branch D CPO I:_|
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Paul Bradshaw Date: 08/12/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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UNITED STATES
B pOSTAL SERVICE.

08/12/2011

MEMO TO THE RECORD

SUBJECT: RHODELL
Docket Number 1379175 - 25915

The proposal to consolidate the RHODELL was posted with an “Invitation for Comments," at the RHODELL from 06/08/2011
through 08/09/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PFC District



POST OFFICE REVIEW COORDINATOR

UNITED STATES
7 POSTAL SERVICE

Docket: 1379175-25915
Item Nbr: 41
Page Nbr: 1

8/12/2011
MEMO TO THE RECORD

Subject: Revised Proposal to Close
RHODELL WV
Docket: 1379175-25915

There is no change to the original proposal.

Paul D Bradshaw
Post Office Review Coordinator
Appalachian PFC District

PO BOX 59993
CHARLESTON WV 25350-9993

WAWW.LISPS.COM
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Tt e 41
Pape N |

U.5. Postal Servica
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

7. Post Ulllce Name
RHODELL

1. Date
Prepared

06/03/2011

3. State and ZIP + 4 Code
WV, 25815-8998

\Warkioad and revenue has declined with the
small number of custemers and minimal
number of daily retail ransactions. The Postal
Sarvice feals continued operations of the
Rhodall post office may not be warranted. The
close proximity of the Slephenson post office
and HCR dalivary within the community will
conlinue to provide a maximum degree of
regular and effeclive service to the

No Suspension

4. DIstrict, Customer Service 5. Area, Customer service b, (.‘cunly 7. Gongressional District
APPALACHIAN PFC EASTERN RALEIGH 3rd
. Reason for Proposal fo Discontinue 5 mergency suspend|feason an e, . Proposed Permanent Alternate Service

Igﬂ. uuaaurs

community.
mW 7% Hours of Service
a, Time M-F at Total
a. m M m PM Vacancy Reasan & Date: refired 07:30 10 12:30 and 13:00 ta | 07:30 1o 11:00 Window
— : 16:00 Hours
Oocupled Qo120 Par Wesk
— = a, Lobby Time M-F Sat
b, [ | oic [] camer [ ] Non-Carser 7:30 o 16:00 7:30 10 16:00 43.50
¢, Curent PM POSITION Lavel {150) Downgraded from EAS-11
EAS-11
d. No of Clerks- 0 No of Caraer- 0 Ne of Non-Career- Q
& No of Others- 0 No of Career- 0 Mo of Non-Caraar- 0
3. Number of Customers Served 14. Da“y Volume IFlecas)
a: General Delivary | 0 Types of Mail | Received | Dispalched
b. P.O. Box | 107 a, First-Class | 331 | 71
c. City Delivery | 0 b, Mewspaper | 57 | 2
d. Rural Delivery ] a ©. Parcal | 4 | 1
. Highway Contract Route Box | 52 d. Other | | 2
f. Total J 159 a. Total | 385 | 78
0. No. Receiving Duplicate Sanvice | o 1. No. of Postage Maters | a
h. Average No. Daily Transactions | 14,00 g. Mo. of Parmits | a
Finances a. PV Heceipts B EAS Step 1 | c. PMFringe Benellts
2008 518,078 PM Basic Salary |(33.5% of b,)
2009 516,304 {no Cola} $11.111
2010 $ 14,152 $33168

[ﬂ Postal Qwned

30-day cancallation clause? I___J Yes [a Mo

Located in; ’j Business D Home [Z Other

D Leased jif Loased, Expiration Date) 010171800

Evicted? |j Yas I:ZI Mo (If Yes, must vacate by)

Suilable aliemate quarters available? 1 J Yas IE Hlo

Annua| Leasa § 0

165, Explan.

PAUL BRADSHAW (304) 5611251

CHARLESTON, WV

17. Schoals, Churches and Organization in Service Area: No: & 18, Administrative/Emanating Office (Proposed).
Rhadall Church of God, Gospel Tabernacle, First Baptist Chureh, Rhodell EAS
City Hall, Rhodall Fire Dept . P Name STEPHENSON Laval 11 Miles Away 2.9 |
00 o T2:00 -
Window Service Hours; M-F12:30 1o 1815 SAT 08:30 o 1015
Lobby Hours: ha-F el 1o 16 SATUa.UU to
PO Boxas Avallable; 104
18. Businesses in Service Area: Mo: 2 20, Nearest Post Office (i differant from above)
Rhodall Health Clinla and the Open Door, g EAS
= Nama SEEPHENSON Level " Miles Away 2.9
. 100 -
Window Service Hours: M-F12:30 1o 16:15 $AT08:30 t0 1015
Lobby Hours; M-F U500 to SAT a
PO Boxas Available. 104
21, Fruparea Ey
Printed Name and Ti Tanature Telephiona No, A ()
PAUL BRADSHAW PAUL BRADSHAW (304) 561-1281
(P00 Discontinuance Goordinalor Mame Telephone Mo, AC () fLocation

PEForm 4920, June 1993




Docket: 1379175 - 25915
Item Nbr; 43
Page Nbr: |

S UNITED STATES
B posTaL SERVICE.

— e e

08/12/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
RHODELL
Docket Number 1379175 - 25915

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

|'I;-. _
fiwt “t*-fjr‘i K. / 'lyoy /

¥

1

|

DARRYL MYERS
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level

District:

County:

Congressional District:
Proposal:

Reason For Propsed:
Alternate Service Proposed:
Customers Affected:

Post Office Box:

Ganeral Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:
Intermediate HCR:

Total number of customers:

RHODELL, \WW, 25915-9998

11

APPALACHIAN PFC

RALEIGH

3rd

[y] Close [ | Consolidate

retired

Highway Contract Route Service

107

0

a

52

0

a

a

159

Date

Action

Othice suspended, Reason suspended:

Suspension natice sent to Headquartars.

01/01/2010

Postmaster vacancy occurred, Reason: retired

OIC: Career. 0 Noncareer. 0 Otner Employees; 0

02/07/2011

District manager authorization to study.

03/21/2011

Queslionnaires sent to customers. Number sent: 175  Number Returned: 67
Analysis: Favorable 3 Unfavorablae 21 Mo Opinion 43

Petition received. Number of signatures; 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

“06/03/2011

Froposal and checklist sent to district for review,

06/03/2011

attached).

06/03/2011

Proposal and invitation for comments posted and round-dated.

GBA2/2011

Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No QOpinion 0 0

Nane

Premature PRC appeal received.
Cancerns expressed;

06/03/2011

Updated PS Form 4920 completed (if necessary).

08/12/2011

Cerlification of the official record.

District transmittal of official recard to vice president, Delivery and Retail, and copy of transmittal letter to vice
prasident, Area Operations.

Headquarters [ogged in official recard (option entry).

Record returned 1o district for additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated,

Postal Bulletin Post Office Ghange Announcement form sent to Headquariers.

No appeals letter received from Headquarters,

Appeal to PRC received.

PRC apinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems natified o updated AMS report,

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coardinater/persan most familiar with the case:

PAUL BRADSHAW (304) 561-1251

Government Relations and Retall Operations notiied by disirct 10 days before iNe 6o-day posting (FS Form 4924

Name/Title Telephone Number

PAUL BRADSHAW (304) 561-1251

District Post Office Review Coordinator Telephone Number
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UNITED STATES
POSTAL SERVICE

08/15/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Rhodell Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Paul Bradshaw, Post Office Review
Coordinator, at (304) 561-1251 or William Akers Manager Post Office Operations.

W1 SQ7i
) o K
/ /
DARRYL MYERS
DISTRICT MANAGER
PO BOX 59992

CHARLESTON, WV 25350-9992

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4C/P1379175.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the RHODELL was received by 08/30/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record,



FINAL DETERMINATION TO CLOSE
THE RHODELL, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1379175 - 25915

Date of Posting: 09/09/2011

Date of Removal: 10/11/2011



\: Date of Posting: 09/09/2011

Date of Remaval: 10/11/2011

FINAL DETERMINATION TO CLOSE
THE RHODELL, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1378175 - 25915



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Rhodell, WV Post Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Stephenson Post Office, located three miles away.

The postmaster position became vacant when the postmaster retired on January 01, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined with
the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations of
the Rhodell post office may not be warranted. The close proximity of the Stephenson post office and HCR delivery within the
community will continue to provide a maximum degree of regular and effective service to the community.

The Rhodell Post Office, an EAS-11 level, provides service from 07:30 to 12:30 and 13:00 to 16:00 Manday - Friday , 07:30 to
11:00 Saturday and labby hours of 7:30 to 16:00 on Monday - Friday and 7:30 to 16:00 on Saturday to 107 post office box or
general delivery customers and 52 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $18,076 ( 47 revenue units) in FY 2008; $16,304 ( 43 revenue units) in FY 2009; and $14,152 ( 37 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 13, 2011, representatives from the Postal Service were available at the Rhodell Fire Department, 7064 Coal City Road to
answer questions and provide information to customers. 51 customer(s) atiended the meeting.

On March 21, 2011, 175 questionnaires were distributed to delivery customers of the Rhodell Post Office. Questionnaires were also
available over the counter for retail customers at the Rhodell Post Office. 67 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 21 unfavorable, and 43 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Stephenson Post Office, an
EAS-11 level office. Window service hours at the Stephenson Post Office are from 08:00 to 12:00 - 12:30 to 16:15, Monday
through Friday, and 08:30 to 10:15 on Saturday. There are 104 post office boxes available.

The proposal to close the Rhodell Post Office was pasted with an invitation for comment at the Rhodell Post Office and
Stephenson Post Office from June 08, 2011 to August 09, 2011. The following additional concerns were received during the
proposal posting period:

1. Concern: Customers expressed concern about collection of outgoing mail.

Response: Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbax to alert the carrier
that outgoing mail is to be collected from the mailbox.

2. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
Postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider
misdelivered mail a very serious problem and appreciate when
customers report this to us since it provides an opportunity to take
corrective action.

3 Conearn: Customers expressed concern for those customgrs with digabilitlies who
’ ' are not able to go to Stephenson Post Office to pick up their mail.
Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer,
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

4, Concern: Customers were concerned about a change of address.



14,

12.

13.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were cancerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommeodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
far more information.

You expressed concern about receiving your mail from the Stephenson
Post Office.

The customer may rent a PO Box at the Josephine Post Office if that is
maore convenient for you.

You were concerned about having to travel to another post office for
service.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Maney Order Application forms are available for
customer convenience.

You were concerned with your mail being left in your mailbox while you
were out of town.

While on vacation or away for the weekend, the Post Office will be glad
to hold your mail at the administrative office until your return. Simply fill
out an authorization to hold mail card at your local post office or pick a
couple up and drop them off in your mailbox. We will redeliver the day of
your return or you can pick it up at the servicing Post Office when you
return.

Customer expressed a concern over "'no fee" Post Office boxes.

The Postal Service is required to give each customer cne type of free
delivery. To qualify for a "no fee" PO box, delivery service to your home
address must be denied by a Postal Service representatve. If you are
deemed not eligible for rural type delivery, the customer is entitled to a
"no fee" PO box at a nearby Post Office.

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

Customners were cancerned about later delivery of mail,



14.

15.

16.

Response:

Concern:

Response:

Concern:

Response:

Concern:

A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about obtaining services from the carrier,

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about vandalism of their mail bax.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someaone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police or
sheriff's department and the Postal Inspection Service.

You expressed a concern about rural delivery service.



Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet
wide and maintained at all times of the year. It cannot dead end in a
private driveway even if the drive is maintained by a municipality. There
must be a suitable turning point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must verify itis in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.

Some advantages of the proposal are:

2 The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

G. Saves time and energy for customers who drive to the post office to pick up mail.

b

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business, However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the malling address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Rhodell is an incorporated community located in RALEIGH County. The community is administered politically by the Rhodell city
hall. Police protection is provided by the Rhodell Police Department. Fire protection is provided by the Rhodell Fire Department. The
community is comprised of refirees and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Rhodell Church of God, Gospel Tabernacle, First Baptist Church, Rhodell City Hall, Rhodell
Fire Dept, Rhodell Health Clinic and the Open Door. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Rhodell Post Office will be available at the Stephenson Post Office. Government forms normally
provided by the Post Office will also be available at the Stephenson Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping
to preserve community identity by continuing the use of the
Rhodell Post Office name and ZIP Code.

Customers stated the town was incorporated and should have a

2. Concern:
postmaster.

Response: The incorporated status of a town has no bearing on its
requirements for postal services,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster retired on January 01, 2010. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 38,320 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$0

Total Annual Costs $ 44,279
Less Annual Cost of Replacement Service -$5959
Total Annual Savings _$38.320

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Rhodell, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Stephenson Post Office, located three miles away.

The postmaster retired on January 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Rhodell Post Office provided delivery and retail service to 107 PO Box or general delivery customers and 52 delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $38,320 annually, A disadvantage to some will be in meeting the rural or cantract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Rhodell Post Office and Stephenson Post Office during narmal office hours.

B.  Appeal Rights. This final determination to close the Rhodell Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Rhodell Post Office and Stephenson Post Office during normal office hours.

08/30/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
B OSTAL SERVICE.

09/09/2011

OFFICER-IN-CHARGE/POSTMASTER
Rhodell Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rhodell Post Office Final Determination
Docket No. 1379175 - 25915

Please post in the lobby the enclosed final determination to close the Rhodell Post Office. The final
determination must be posted in a prominent place from 09/09/2011 through close of business on
10/11/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/12/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (304) 561-1251.

Sincerely,

M KK\ j‘f“é&\&hﬂm

PAUL BRADSHAW

POST OFFICE REVIEW COORDINATOR
PO BOX 59992

CHARLESTON, WV 25350-9992
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™

Date posted: 09/09/2011 Actual discontinuance date:
Date removed: 10/11/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: RHODELL, WV Post Office; STEPHENSON
ZIP Code: 25915-9998 Finance no: 556900 ZIP Code: 25928-9998 Finance no: 557746
County: RALEIGH County: RALEIGH
Type of discontinuance: Original name retained? Yes (X ) No ( )
Consolidate () Close (X ) g%ggﬁ_’t”&ﬁ;g;ﬁ%mer B
Type of discontinued facility Type of replacement service
Post Office ( X) Post Office () Route ( X))
Classified Station () Branch () Classified Station () Branch ()
Community Post Office (CPO) () Contract Unit () Community Post Office (CPO) ()
Coordinator name: PAUL BRADSHAW Date:
Telephone: (304) 561-1251 (Location) District: APPALACHIAN PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPOlclassified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
gPDSTAL SERVICE

08/30/2011

DISTRICT MANAGER
PO BOX 59992
CHARLESTON, WV 25350-9992

ATTENTION: Post Oftice Review Coordinator
SUBJECT: Final Determination- RHODELL

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days alter
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request. however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

[f you have any questions, please contact Rich Rudez at (202) 268-5062.
Thank you for your assistance.

i

Dean J Granholm
Vice President Delivery and Post Otftfice Operations

Enclosure: (2)

ce:
Vice President, Area Operations, EASTERN Area
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